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	Staff Briefing Guide:

Breastfeeding Friendly Chester Scheme




What does Breastfeeding Friendly Chester mean to me?

Thank you for joining Breastfeeding Friendly Chester, a volunteer run scheme which highlights places in Chester that are welcoming to mums who are breastfeeding - and indeed families in general! 
By joining the BFFC scheme, you have agreed to the following commitments:

· To welcome breastfeeding in any public part of your premises

· To display the BFFC sticker to show you belong to the scheme

· To train your staff to make breastfeeding families feel welcome

We have created this information sheet to help you train staff to make breastfeeding families feel welcome. A few little things make all the difference.

· Make eye contact with breastfeeding mums and smile! They won’t feel awkward and neither should you

· Allow mums to breastfeed wherever they wish – it is illegal in England to ask a mum to stop breastfeeding

· Never ask a mum to feed her baby in a toilet – would you eat your dinner there?

· If another customer makes a complaint about a mum breastfeeding, ask the other customer to move, not the mum

· If appropriate, offer table service, mums might be feeding for long periods of time and be unable to get up to place an order

· Some chairs are easier to breastfeed in than others - sofas and chairs with high backs are perfect, stools are very difficult! Try to help mums find the perfect seat
Thanks for helping breastfeeding families to get out and about and enjoy life! 
	 https://www.nct.org.uk/branches/chester/breastfeeding-friendly
https://www.facebook.com/breastfeedingfriendlychester/ 


	Twitter: @BFFChester

Email: bffc.chester@nct.org.uk



