Swindon Nearly New Sale - Guide to Selling
11th October 2014 – Please read carefully!
There have been a couple of major changes since the last sale in March 2014:

· The vast majority of packs are electronic.  Only 25 manual packs will be available this sale.

· An electronic pack costs £2 each, £4 per manual pack
· You should print labels onto thick paper or normal paper which you then glue onto card once printed (i.e cereal box card)

· You can only sell 25 items of children’s clothing per pack, but this DOES NOT include footwear, fancy dress items, hats, swimwear, sleeping bags or maternity wear.
· Drop off times are 8am-9.30am 
· Pick up times are 3pm – 4.15pm

5 MOST IMPORTANT THINGS OF SELLING

· All items must have a label securely attached. NO LABEL = NO SALE

· Labels must be printed on thick paper or card, or paper glued onto card

· If an item has multiple parts each part must be securely attached to another  

· Check the lost property table when you pick up unsold items

· NCT accepts no responsibility for lost items (see terms and conditions)

1. Who can sell?

NCT members and non-members are welcome to sell at the sale. All sellers must fill out the online registration form to register to sell at the coming sale. Each seller’s pack has its own unique number, which corresponds to a registered name. You can register online and apply for more packs at www.nct.org.uk/branches/swindon/nearly-new-sale
2. How much does it cost to register?
A fee is charged at £2 per electronic pack, £4 per manual pack
3. I don’t need all the packs I purchased or have decided not to sell, what do I do?
If you let us know at least 2 weeks before the sale, the charge relating to the pack will be refunded.  
If you decided not to use all the packs you purchased within 2 weeks of the sale please inform us for our records, no refund will be offered at this point.
4. Why have I had to pay for the seller’s pack?

The charge is a registration fee.  The number of sellers is limited (to 250) and by charging a fee per pack it discourages sellers from registering for more packs than they need and not using them.
5. How do I get paid?

You can be paid either by PayPal or by Cheque.

PayPal: We aim to transfer any amount owed (amount sold, less commission) into your PayPal account within 2 weeks of the sale.  In some cases an eCheque will be generated, this is where PayPal is waiting for “cleared funds” to be transferred from the charity bank account into PayPal and then PayPal will pass it onto you.  This process can take 7 - 9 working days (the pending date shown in PayPal is working day 7, therefore funds may not arrive for a further 2 days after this).  You can then use the money in PayPal at a variety of on-line website, transfer it to someone else or pop it back in your bank account.
Cheque: A cheque for the amount owed (amount sold, less commission) will be sent usually within 2 weeks of the sale. Please ensure you attach one stamped, self-addressed envelope to your forms to enable this to happen. If an SAE is not attached, we will deduct £1.00 from the amount due to you to cover costs.
6. What is the commission charge?
Items are sold on the following commission basis; 70% of the selling price to you; 30% of the selling price to the NCT.
Individual items sold for over £50.00 are charged a flat rate commission of £15.00.

If you volunteer for two sessions you only pay 20% commission and if you volunteer to help at the sale all day (7am-5pm) you only pay 15% commission.
7. What and how much can I sell?

The NCT Nearly New Sale is for the sale of good quality baby and children’s clothes, toys, books/DVD’s, equipment, maternity clothes, pregnancy books/DVD’s and breastfeeding clothes/ equipment.  (Most things associated with pregnancy through to 5 year olds can be sold, if you are not sure about an item please e-mail us at nns@swindonnct.org.uk).  It is important that the items you enter into the sale are of good quality and clean – ie. ‘Nearly New’. Any stained, significantly marked, dirty or smelly items will be rejected.  If someone in your household smokes inside please wash items and keep in a smoke free environment before bringing to the sale.  Please clean items before entering into the sale to maximise the chances of it selling.  Below is a table with further information for some items.
You can sell a maximum of 60 items per pack – of which up to 20 items can be children’s clothing.  Children’s clothing does not include footwear, fancy dress items, hats, swimwear, sleeping bags or adult maternity wear.  If you have more than 20 items of children’s clothing to sell, you can purchase more than one pack. You may, for example, sell 20 items of children’s clothing and 40 items of non-children clothing items, or 15 items of children’s clothing and 45 items non-children’s clothing. You can bundle children’s clothes and each bundle would count as one item.  Please do not try to sell more items than this. Anything over 20 items of children’s clothing and over 60 items in total per pack will NOT be accepted at the sale.
There are some additional points for certain items:
	Games and toys
	Please ensure that all games and toys have all their relevant pieces (securely attached).  Please include instructions where possible

	Soft stuffed toys
	Do not tend not to sell well so price competitively.

	Equipment
	Please supply with all the correct fixtures and fittings securely attached. Please include instructions where possible

	Cot
	Please arrive before 9am and assemble your cot as cots must be assembled to be sold, please attach any Allen keys etc required to dismantle to the cot for the buyer to buy with it. Please include instructions where possible

	Pram, pushchair, buggy
	· You must supply the full instructions, in English (if you don’t have these try finding them on the internet or email the manufacture for a copy). 

· The instructions must be headed “Important, Keep For Future Reference” and must include instructions relating to operation, assembly, use and maintenance.

· The item must meet the requirements of the Wheeled Child Conveyances (Safety) regulations 1997

· The item must have a permanent label (usually on the frame or seat cover) stating compliance with British Standard 7409 or EN1888. The standard lays down requirements regarding the construction, performance and labelling for prams and pushchairs. The permanent notice on your pram, buggy or pushchair must state:

“Children should be harnessed in at all times and should never be left unattended. The child should be clear of moving parts while making adjustments. This vehicle requires regular maintenance by the user. Overloading, incorrect folding and the use of non-approved accessories may damage or break this vehicle. Read the instructions.”

· Any item not meeting these requirements will not be entered into the sale

· Car seats cannot be sold with travel systems but you can provide your phone number on the system, offering the buyer the opportunity to buy the car seat from you privately. The label cannot state that the car seat is included within the price. Car seats that are available for private purchase with a travel system are not allowed inside the hall.

	Door bouncers
	Please attach the assembly instructions including a weight limit (if you’ve lost them, they may be available to download from the manufacturer).  Please note we will not be able to accept door bouncers without instructions.

	Second hand mattresses

(Sold alone or in a cot, moses basket etc)
	Can be sold if they have a waterproof cover with no cracks, tears or holes.  They must be clean and dry, firm (not soft) and not sagging. ‘Ventilated’ mattresses can’t be sold as it is impossible to ensure the inside is kept clean.  Any mattress will be removed from the sale and returned to you if the NCT coordinator is not convinced it has a waterproof cover.

	Carrycot Stands
	Stands must be labelled with the size of cot and weight loading it can take. It must have a guardrail or a means of stopping the cot from falling off the stand, have a suitable base and be a maximum of 432mm above floor level. Please note we will not be able to accept carrycot stands without instructions.

	Upholstered furniture
	Furniture must include a permanent label headed ‘Carelessness Causes Fire’ with information about the products’ ability to pass flammability tests

	Bumbo seats
	Bumbo seats must have a restraining strap.  If your bumbo does not have one of these you can order one from Tomy by calling 01271 336155.

	Mains Powered Electrical Equipment
	An electrician will be present on the morning of the sale and will carry out PAT testing on all items with a plug.  Any items that fail PAT testing will be not be entered into the sale and will be returned to you.  

	Clothes – children’s and maternity
	· Children’s clothes are sold in the following sizes:

Newborn

0 - 3 months

3 - 6 months

6 - 9 months

9 - 12 months

12 - 18 months

18 - 24 months

2 - 3 years

3 - 5 years

· Clothes needs to be very competitively priced in order to sell – particularly plainer t-shirts, baby grows, trousers etc and all maternity clothing.  
· We only sell children’s clothes appropriate for the season

· You can bundle clothes and each bundle would count as one item.  You can sell up to 20 items/bundles of children’s clothing per pack, clothing does not include footwear, fancy dress items, hats, swimwear, sleeping bags. Please ensure every item in the bundle is securely attached to another item (safety pins work well or string through tags).  Buyers will pull bundles apart to see what is in them so just putting string around it is definitely NOT enough.  

	The following can also be entered into the  sale:
	· Booster seats for chairs

· Buggy boards

· Child bike seat

· Carry cots (without wheels)
	· Baby Walkers

· Sit in Activity Centres 

· Door Bouncers 

· Mains Powered Electrical Equipment 


8. What cannot be sold?

For health and safety reasons the following items cannot be sold:
	Car Seats
	Car seats, car booster seats, car seats from Travel Systems

Although you cannot sell a Travel System’s car seat at the NCT sale, you may provide your phone number on the system, offering the buyer the opportunity to buy the car seat from you privately. The label cannot state that the car seat is included within the price. Car seats that are available for private purchase with a travel system are not allowed inside the hall.

	Certain clothing
	Children’s clothing with a drawstring around the neck
Riding hats and crash helmets

	Some feeding related items
	Second-hand bottles and breast pumps
Plastic bottles, baby food and formula

	Some bag-type slings
	· Infantino sling rider 

· Premaxx baby bag, 
	· Munchkin cargo sling

· Boppy carry in comfort, 
	· Lamaze close comfort 

· Wendy Bellissimo sling


9. What do I do with the sellers spreadsheet? 
Complete all yellow highlighted sections on the Sellers Sheet. Please list all items of children’s clothing first – to a maximum of 20 – followed by other items. (If you have more than 20 items of children’s clothing to sell, you can purchase more than one pack). 
· Provide an accurate description - if your label gets detached from the item we will try to match it up and put it back in the sale.  Descriptions such as “lovely pair of trousers” is not very useful, instead “GAP pink trousers, 2 pockets, bird on right leg” is much more helpful! State if the item requires batteries.

· Enter a size for clothing and footwear. (Children’s clothing sizes are: Newborn, 0-3mths, 3-6mths, 6-9mths, 9-12mths, 12-18mths, 18-24mths, 2-3yrs, 3-5yrs)

· Enter a price (see section below regarding pricing). All prices must be in multiples of 50p.
· If you wish to donate an unsold item to charity, please enter YES in the relevant box, else enter NO.

Print out your sellers form on paper 

Print out your labels on thick paper or card (label paper should be 120gms or more, or print on paper, glue onto cardboard – from a cereal pack or similar - and then cut up).  
Securely attach labels (see section below) to your items ready to bring to the sale. 
Send the sellers pack spreadsheet to sellerspacks@swindonnct.org.uk. by 6pm on Thursday 9th October.  Failure to return your completed sellers pack may lead to a delay in receiving your sale proceed
10. How do I price my items?
The price is set by you and must be in multiples of 50p. When pricing you may wish to take into account:

· The minimum amount you would accept for the item as the seller

· The maximum amount you would pay for the item if buying it

· The high street or supermarket price of a similar item (buyers are unlikely to pay £3 for a pair of nearly new branded jeans when they are able to buy new jeans for £2 from the supermarket.)

· The ebay buy it now or auction sale price for similar items selling locally

· A rule of thumb is to charge 25% of the original price
· The maximum sale price of any item accepted into the sale is £125

· Bundles should be priced based on the number of items.
· Please price competitively (especially clothes), selling for 50p less than you might like is better than not selling at all!
· Below is the average prices entered into the sale:
	Clothing
	
	Toys and Games
	
	Equipment
	

	Sleep suits/vests

Swimwear

Trousers

Shoes

Shorts / T-shirts

Jumpers
	50p - £1.50

£1.00 - £2.50

£1.00 - £4.00
50p - £.3.00
50p - £1.50

£1.00 - £4.00
	Baby Gyms

Fluffy Toys

Jigsaws

Books

DVDs

Ride on Toys
	£5 - £10
50p - £1.50

50p - £3.00
50p - £3.00
£1.00 - £3.00
£3.00 - £10.00
	Pushchair / Pram

Double pushchair

Cot

Highchair

Booster seats

Safety gate
	£20 - £90

£30 - £90

£10 - £40

£10 - £30

£4.00 - £8.00
£4.00 - £10.00


11. How do I present and label my items?

Presenting items

Items are more likely to sell if they are well presented, for example, 
· Hang outfits on hangers

· Put basic clothing items neatly in clear plastic bags so each can be seen 
· Assemble items (play gyms, activity stations, toys etc)

Labelling items
Once you have completed all the details on the sellers sheet please print out your labels from the “Labels” sheet onto thick paper (120gms or higher) or onto normal paper and then glue onto card and cut out each label.  Labels not on think paper or glued onto card are likely to tear and come detached from your item during the sale, meaning it cannot be sold and it may not be returned to you.  Do not laminate your labels as we need to mark them once sold at the tills.
Once you have printed your labels you must NOT change the sellers sheet.  Use no more than one label per item, for example, if you are selling a Moses basket and a stand as one item, tie them together with string. 

A label is our only record of whether an item has sold or not, so each label is extremely valuable. It is important that labels are attached securely on the left side so we can cut the label at the till and keep the right side. Remember, if we have no label, we cannot pay you! 
The label consists of two parts, as shown in the example below.  If your item is sold NCT will cut the label in two at the till and retain the larger part of the label so we know who and how much to pay and the buyer will retain the smaller part.  This is in response to some items not being sold in “nearly new condition” and buyers being disappointed (predominately battery operated items) as well as buyers wanting a record of the item price. 
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Ideal ways to secure your label to your items include:

· Hole punch the label in the top left hand corner and attach using string or a safety pin.  

· Use a clear plastic bag to keep several items such as books together and safety pins to keep items such as slings and clothes bundles together. Buyers will pull things apart, try things on and take things out of boxes to see what is included, so if you are selling items with multiple parts please make sure each part is very well secured to another. Once you attached the items together double check you cannot shake or pull them apart. 
· For clothes tie the label through the care label, a belt loop, or buttonhole or use a safety pin.
· We prefer you not to use sellotape as it sticks to other items, damages items such as book covers and can be difficult to remove quickly during the sale.  Masking tape is better but if you have to use sellotape, then make sure it will not damage the item when removed.

Although every care will be taken with the security of your sale goods, the NCT cannot accept responsibility for labels that become detached and lost, or for lost and damaged items (please check lost property table when picking up unsold items). All items are left at the owner’s risk.
12. I don’t have a printer, where can I get my labels printed?
You can have your labels printed at the Central Library in Swindon (Regent Circus, Swindon, SN1 1QG, Mon-Fri 9.30am-7pm, Sat 9.30am-4pm, Sun 11am-3pm) or you may like to ask a friend to kindly print them for you!  If you live further afield please try your local library as many offer a print service.

13. I don’t want to take some of my unsold items home. Can I donate them to charity?

Please put a YES in the ‘donate to charity’ box on your Sellers Sheet against the items you do not wish to pick up that have not sold.  All unsold items that have a YES in the box are donated to charity at the end of the sale. Any other items not picked up by 4.15pm are donated to charity also.  The charities we invite to choose items of use to them include:

· Swindon NCT

· Swindon Pregnancy Crisis Centre 

· Wroughton Pre-School

· The Shaw Trust (Disabled and disadvantaged)

14. What happens on the day?

	8.00am – 9.30am
	Drop off items


	· Please bring your Sellers Form and if requiring payment by cheque a SAE. If you have not sent your electronic pack back to us also your Seller’s Sheet to the large back doors of the Oasis Main Hall by the skate park and sign-in with one of our volunteers.  Your Sellers Form and labels will be retained, if you wish to retain a copy, please make one beforehand.

· Then return to your car and bring in your labelled sale items.
· If assembling a cot please ensure you are checked in by 9.00am.  
· You do not need to pay for parking.  
· Do not enter the main hall (unless assembling a cot)
· Prams, buggies and pushchairs will be examined and checked in.
· No items are accepted after 9.30am
· Please park in designated parking bays only. If you have large items to drop off, there will be special areas made available. Please drop your large item off and then park your car in the main car park before unloading other items. Please show courtesy to other sellers and to staff and volunteers. If you need help with items, please ask when you sign-in.

	9.30am – 10.00am
	Items arranged and final checks take place
	Once all items are laid out one final check on prams, buggies, pushchairs, carrycot, door bouncers, furniture, bumbos and slings are made.

	10.00am -10.40am
	Committee and volunteer sale
	All volunteers gain entry to the volunteer pre-sale shop.  The main volunteer sale starts 5 minutes after the committee/sale team sale.  See section below on volunteering to gain access to this part of the sale.

	11.00am -1.00pm
	Main sale
	Members will enter from 11 
Non-members will enter from 11.15. 

	1.00pm – 3.30pm
	Volunteer sale and sort
	Volunteers have the opportunity to make any final purchases before items are split into charity and individual sellers’ piles.  We try our best to get everything in the correct pile but occasionally some items do end up in the wrong one, please check your returned items before leaving.

	3.00pm – 4.15pm
	Sellers pick up unsold, undonated items
	· Please return to the side doors of the Oasis Main Hall to collect any unsold, undonated to charity, items 

· You may return from 3pm, however your items may not be ready. 

· Check the lost property table as labels do get lost from items.
· Provide the volunteers with your sellers pack numbers and they will hand over your unsold, undonated items.
· Please check the items returned to you just in case there is something that is not yours in there.

	4.15pm
	Sale ends
	All remaining uncollected items are donated to charity


15. What happens if items get detached from their label?

Unfortunately, some items do get detached from their label. We have a table set up during the sale for labels and sale items that have parted company which we attempt to match throughout the sale (which is why a good description on the label is vital).  Following the sale items without tickets will be placed on the lost property table in the area you return to pick up your unsold items from.  Please check this table when returning to collect unsold goods. The NCT cannot be held responsible for any items lost or stolen, although every effort will be made to guard against this.
16. How can I find out which items sold?

You can request a list of sold items which shows items sold, the value they sold for, the commission charged and the amount owed to you.  If you would like a copy please tick the relevant box on the online registration or email nns@swindonnct.org.uk with your pack numbers saying you would like a list.  There is a £2 charge for this and a requirement to have sold items to the value of £10+ (where you have not sold items up to the value of £10 we will not charge you and will not supply a copy of the sold items).
17. I am still unsure of what I should do. How can I get further information?

If you still have questions about how to sell at the Sale after reading this pack, please email nns@

swindonnct.org.uk or call 0844 243 6292 and choose the option for nearly new sale. Please note it is easier and quicker for us to come back to you via email.

18. How do I get involved?

The success of the sale depends on volunteers. If you are interested in helping and would like entry to the pre-sale shop, please email volunteer@swindonnct.org.uk. Sellers volunteering for 2 sessions will only pay 20% commission.  Sellers who volunteer all day (7am-5pm) only pay 15% commission.  Volunteers also get to shop before members of the general public and grab the best bargains. We also rely on volunteers to plan, publicise and run the sale, if you would like to get involved in the preparation for our next sale, please email volunteer@swindonnct.org.uk
NCT will remove this side at the till so we know what has sold.  
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