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Rugby National Childbirth Trust 

Nearly New Sale Sellers Pack
Registered Charity No. 801395

Sunday 9th October 2011  11.30 am – 1pm

Benn Hall, Newbold Road, Rugby CV21 2LN.
Dear Seller,
Thank you for supporting our sale. 
NCT Nearly New Sales across the country are valuable recycling events which benefit you the seller, the charity, the environment and of course our buyers looking for bargains! 
Much of the success of the sales is down to having plenty of volunteers to help and we therefore expect all sellers to help at some point during the day of the sale. Details of tasks and available shifts can be found on the enclosed helper’s information sheet which must be completed and returned by 1st October 2011.
Enclosed with this pack are instructions and publicity material for you to help promote the sale. We advertise in the local press but we depend on you to display posters & flyers at your local school, nursery, in your car etc. The more we can promote the sale then hopefully more of your goods will be sold! 
Overleaf, you will find details of what we are able to sell on your behalf and our terms for all sellers. 
PLEASE NOTE: The terms have been updated since the last Nearly New Sale. It is essential that these are adhered to.  We have tried to make the instructions as concise as possible. They are important so please read them very carefully to avoid any of your items being rejected. If you have any questions at all, feel free to call 0844 2436253 and select the nearly new sale options to speak to us.
Kind regards,


Rugby NCT Branch
On behalf of The Nearly New Sale Organisers.
Should you no longer require this pack, please return it by 24th September 2011 to Nearly New Sales c/o 63 Wordsworth Road, Rugby CV22 6HZ.  We regret that we cannot issue a refund after this time.
ITEMS WHICH CAN BE SOLD
Books, games, videos, DVD’s, Jigsaws, board games, dolls, cars etc, garden toys, bikes (Battery operated toys must be in working order & jigsaws must be sealed and complete.) NO SOFT TOYS PLEASE

· Clothes: babies, children’s and maternity wear.
· Large equipment: cots, highchairs, stair gates, pushchairs and prams.
· Toys: including books, games, videos and DVDs.
· Wellies, jellies, slippers and sandals (lightly worn) or unworn shoes & trainers
· Accessories: Other nursery equipment, cotton nappies, bedding, curtains etc.
We regret we cannot sell: 
Soft toys, mains powered electrical items (even if these also run on batteries), bottles, breast pumps, mattresses, door baby bouncers, wheeled sit in baby walkers & activity centres, riding hats and crash helmets, certain baby slings (Infantino sling rider, Premaxx baby bag, Munchkin cargo sling, Boppy carry in comfort, Lamaze close comfort and Wendy Bellissimo sling), car seats (but may be included free with pushchair travel systems), pants or vests (except baby bodysuits).
Please refer to “preparing your items” for further guidance.
TERMS FOR SELLERS

· We will take every care to safeguard your items however we cannot accept liability for any lost or damaged items.

· You label your items to be sold and complete your sellers sheet (please adhere to labelling instructions to avoid rejected items)

· You bring your items in your numbered box and seller’s sheet to The Benn Hall main entrance between 9am & 9.30am on the day of the sale.

· Designated helpers put out all items.

· You are required to help on the day. Please refer to the enclosed helper’s sheet and return by 1st October 2011.
· You collect your box containing any unsold goods between 2pm & 3pm promptly after all the boxes have been checked, you are requested to check that all items in your box are yours.

· We calculate the proceeds for your sold items and send a cheque for 75% within 21 days of the sale (25% is retained to cover running costs of the sale and surplus is donated to The National Childbirth Trust). You will then have 7 days to lodge any queries.

· We cannot store uncollected items. Therefore if your items are not collected as specified, then a handling fee of £5 will be deducted from your final payment.
· We will refund your sellers pack fee & deposit if your pack is returned to us no later than 2 weeks prior to the sale.

· We will also retail your deposit if more than 2 items are returned after the sale and are faulty or incomplete (this will be after consultation with the NCT Rugby committee).

	BEFORE THE SALE
	RETURN HELPERS SHEET BY 1st OCTOBER 2011.

	
	ITEMS PREPARED FOR SALE AND LABELLED.

	
	ADVERTISE THE SALE USING POSTER & FLYERS PROVIDED

	
	SELLERS SHEET COMPLETED. 

	ON THE DAY
	BRING ITEMS IN NUMBERED BOX BETWEEN 9.00 & 9.30 am.

	
	HAND IN SELLERS SHEET & SIGN IN.

	
	IF HELPING ON 1ST SHIFT, SIGN IN AT HELPERS DESK & OBTAIN TABBARD & INSTRUCTIONS.

	
	COLLECT BOX WITH UNSOLD ITEMS BETWEEN 2 & 3pm.

ENSURE RETURNED ITEMS ARE CHECKED.

	
	CHECK LOST ITEMS TABLE & SIGN OUT

	AFTER THE SALE


	ADVISE OF ANY QUERIES WITHIN 7 DAYS OF THE SALE ON 0844 2436253.

	
	AFTER RECEIVING CHEQUE, ADVISE OF ANY DISCREPENCIES

WITHIN 7 DAYS ON 0844 2436253.


INSTRUCTIONS (allow plenty of time!)
The maximum number of batches you can sell in total is 40, made up of no more than 20 batches of clothing. Prices must be in multiples of 50p and a minimum of £1.  Items may be batched together.
PRICING GUIDELINES

Actual prices are up to you, but the following may be a rough guide. If in doubt, price low, and think what you would be prepared to pay at a Nearly New Sale. Any items that are sold for less than £1 will be deemed to be a donation to the NCT.
Coats/Best dresses/outfits - £3-6

Dress/2 piece outfits/dungarees/baby outfit set - £1-5

Shirt/cardigan/jumper/sweatshirt/leggings/jogging trousers/pyjamas/nightie - £1-3

T shirt/babygrows/slippers/wellies - £1  

Maternity wear e.g. Slip £1 Blouse £5 Very good outfit £12



Stair gates / Fireguards (always good sellers) - 
£8-£10

Equipment and toys - 30-50% of shop price

PREPARING YOUR ITEMS
CLOTHES – should be clean, ironed, in good condition (no stains etc) and on hangers where possible. We provide dress rails but there is a limited amount of space for items not on hangers. We recommend that you do not sell clothing items for children older than 10 years old.
Please note hangers and pins will not be returned at the end of sale.  Items are no longer taken off hangers to speed up the queue at the checkouts.

OTHER ITEMS (TOYS, SMALL EQUIPMENT ETC) – should be clean, complete, in good condition and in good working order. Take care to package items securely especially if there are numerous parts e.g. jigsaws, games, dollhouses etc as these can easily become detached during the sale and then cannot be sold. 
LARGE EQUIPMENT - should be clean, in good condition and in working order. All large equipment items such as cots, prams, stair gates etc must have all screws fittings, attachments and assembly/operating instructions & relevant safety notices (in English) attached to the item in a clear plastic bag. These are to be headed “IMPORTANT, KEEP FOR FUTURE REFERENCE” and must include instructions relating to operation, assembly, use and maintenance. If the original instructions are lost, replacements may be able to be downloaded from the internet.

Additional safety notice for prams & buggies: These must carry a permanent marking of BS57409-1996 or EN1888 and the name/trademark of the manufacturer/importer. A permanent notice must state the following –

NB:  ANY LARGE EQUIPMENT DOES NOT CONFORMING TO THESE INSTRUCTIONS WILL BE REJECTED.
BICYCLES – We are only able to sell bicycles that have a saddle height that is less than 635mm from the ground.
TIPS - if items are well presented, they are more likely to sell. For battery operated items it is preferable to provide working batteries as these items sell better when buyers can check if they work and see what they do. Please bear in mind that items do get rummaged through so careful preparation is essential. Plastic bags may get opened so any items enclosed should be securely attached to each other. Multiple items on hangers should also be safety-pinned together.
LABELLING
USE ONLY THE COLOURED LABELS AND SELLERS SHEETS ENCLOSED AS WE CANNOT ACCEPT IMPROVISED VERSIONS.
1) The pre-printed labels already have your seller number and item numbers clearly printed on them to avoid confusion after the sale. 
2) Spare blank labels can be found on the sheets; these are only to be used to replace any numbered labels that get spoilt. 
3) You can have a maximum of 20 clothing items - all clothes items must be listed on the front page of the seller’s sheet (i.e. items 1-20). Toys or other equipment can be listed on the first page as well if you do not fill your clothes quota.
4)  Write the description of the item and the price CLEARLY ON EACH LABEL. See the example below.

	Seller no
	 
	   Age/size:-
	 
	 

	1
	 
	  Description:-
	Red Next Party Dress

	 
	 
	
	
	 

	Item Number
	 
	  Seller no.
	  Item No: /
	      Price

	1
	 
	1
	1
	£2.50


        


          **************

This part only

to be attached


to the item.
5) Complete each item on your seller’s sheet with the same details quoted on the corresponding label.
6) Once all your items have been listed and your name, address and seller number have been completed, (you may wish to copy your seller sheet for your own records). These sheets must be brought to the sale with your items and will be returned to you with your cheque. 
Attaching the labels to your items: 
7) It is in your interest to make sure that they are securely attached and easily read, as a lost or illegible label is a lost sale. PLEASE use only safety pins & NOT dress pins. Sellotape or clear tape is acceptable on toys and some equipment.  All labels will be cut along the bold line at the cash point when an item is sold, so only secure the left hand side.  

LABELS ARE TO BE SECURED ONLY ON THE LEFT-HAND SIDE ONLY – PLEASE 

DO NOT ATTACH THE RIGHT-HAND SIDE OF THE TICKET TO THE ITEM PLEASE
(PLEASE SEE ABOVE)
8) Attach the seller numbers enclosed to opposing sides of a large box for transporting your items to and from the sale. These are left at the sale so that unsold items can be returned to you.
“Children should be harnessed at all times and should never be left unattended. The child should be clear of moving parts while making adjustment. This vehicle requires regular maintenance by the user. Overloading, incorrect folding and the use of non-approved accessories may break or damage this vehicle. Read the instructions.”
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