ACt
Our Branch Needs
Your Help

Like all NCT branches our branch is
run by volunteers, we need your help
to ensure that our branch can continue
to support new parents in our area.
NCT volunteers often have babies and
young children, some work full time
and some don'’t - they are just like
you

BRANCH COORDINATORI
| lead the branch team, | am the link
to the regional team and UK Office,
and an advocate and spokesperson
for the NCT in the local community.

I know what branches do and help
create a branch vision and the plan
to achieve this vision locally. | run
team meetings and ensure that
the team receive the guidance
and support that they need.
| ensure that the branch
complies with the Charter
and that volunteers
are orientated in
accordance with
guidelines.

TREASURER
| manage the simple web-based
accounting system for the branch,
keep the local bank account in
good order and produce reports
on finances for team meetings. |
am “good with money”.

PARENT SERVICES AREA
(PSA) LINK

| help ensure that everyone
who enquires about and books
on to NCT courses are also
linked with the branch. | liaise
with the person booking the
courses to tell them about
branch activities and ensure
they have copies of our branch
leaflets and newsletters so
they can pass this on to parents.

PARENT SUPPORT
COORDINATOR

| know what parents-to-be and new
parents need and ensures that the
branch provides a range of activities
that will help the NCT reach all local
parents, establishing the branch as
the local FACE of the NCT - fun,
accessible, caring and encouraging.

| ensure that the parent support
system in the branch is working
well. I work with the Membership
Coordinator and PSA Link to ensure
that everyone is welcomed to the
branch and receives information
about the activities on offer.

Without a volunteer in each
of these for roles our branch

will unfortunately close.

What can you do to help?



nct

NEWSLETTER TEAM
We produce the branch newsletter
to make sure all local members
know what the branch is doing. We
are able to gather together the in-
formation to produce a local branch
newsletter including adverts, news,
features, diary dates, photographs,
illustrations and anecdotes. We are
able to edit copy and consider lay-
out to put together an interesting
and useful publication for branch
members and as a promotional
tool.

All roles can be
shared

SECRETARY
I help the Coordinator in know-
ing what branches are expected to
do and am responsible for
communication and branch admin.
| read mailings from the regional
team and UK Office, communicate
notices and agendas to members
and the team. | provide agendas in
time for each meeting and take
notes and circulate these.
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FUNDRAISING TEAM
We love raising money! By
raising money for NCT We
inspire local NCT supporters
and potential supporters to
raise money for the charity
through local and national
initiatives; a mix of nearly
new sales, cheeky monkey
tea parties, raffles, sponsorship,
advertising revenue and other
events. We ensure the branch
raises the money needed for its
activities.

Support and training is
available for all NCT
volunteers.

GENERAL ENQUIRIES CONTACT
| am the friendly voice on the telephone
or the writer of cheerful email when you
contact the branch via the branch
0844 telephone number or email
address. | am enthusiastic
about NCT and ensure a timely
response either directly or by
passing to the relevant member
of the branch team, the PSA or
referral to NCT help lines or
the NCT website.



