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	     The National Childbirth Trust

           Vale and Valleys Branch




NEARLY NEW SALE SELLERS’ INSTRUCTIONS
Introduction

Thank you for registering to sell items at our Nearly New Sale. Preparing for the sale does take time so allow yourself plenty and prepare with a mountain of labels and safety pins!  But take heart and think of the bargains that you will be able to buy with your proceeds and how you are helping the NCT at the same time!

there are changes to the seller’s procedures, so please take the time to read these instructions carefully even if you have sold before!   Please note that items not presented in accordance with these instructions will be rejected from the sale, please check thatsuch items are not brought to a future sale.

The instructions are divided into the following sections:


Page No

1. Registering
1

2. What you can and can’t sell, including pushchair/pram criteria
2-3

3. Preparing your items
3

4. Sorting
4

5. Labelling 
4

6. Pricing
5

7. Delivery to the Sale
5

8. Collecting your unsold items
5

9. Money matters
6

10. Important information
6

11. Sellers registration Form
7
Ticket template attached as a separate document.
If you have any questions regarding selling or volunteering at the sale, please contact us at nctnearlynewsales@live.co.uk or Julie Price on 01656 662564.

1.  REGISTERING 

The number of sellers allowed at each sale is limited by the venue size.  Places on the Sellers’ Register are allocated on a first come first served basis.

To confirm your place at each sale, you must contact us: nctnearlynewsales@live.co.uk or ring Julie Price on 01656 662564 giving your sellers number (see paragraph below), name, address, telephone number and email address (if available).

The first time you register with the Vale and Valleys Branch you will be allocated a unique sellers number.  This will remain your number for every sale that you attend.  However, even when you have a seller’s number you must register for every sale you wish to attend.

When you receive your Seller’s number you will also be asked to complete a registration form (see page 7), which should be returned on the day of your first sale only and handed in with your SAE. Please also write your Sellers number on your SAE to help us with post sale sorting.
Where an email address has been provided we will confirm registration for a sale with an email.

Please note that if you do not pre-register for a sale you will not be able to bring items into the venue on the day of the sale.

2.  WHAT YOU CAN AND CAN’T SELL
This is a Nearly New Sale, so items must be in a nearly new condition.

You can sell:

· A maximum of one black bin liner of clothing

· Children’s clothes and accessories from newborn upwards, (NB. out of season clothes do not tend to sell that well).

· Toys, books and DVDs (no videos- they do not sell anymore)
· Maternity, baby and toddler equipment

· Maternity clothes

· Maternity/parenting books

We do not sell the following items at the sale:

	Clothes in poor condition
	Broken or poor quality equipment

	Any clothing with a draw-string neck
	Anything with an electric plug on it

	Broken or incomplete toys
	Breast pumps

	Pants
	Bottles, beakers and cups

	Baby bouncers and baby walkers
	2nd hand Cot/Crib/Moses Basket mattresses

	Car Booster seats or Car seats, even if part of a travel system *see note below
	Fireguards

	Prams which do not meet the criteria below
	Cycle/Riding/Crash Helmets

Videos

	Baby food, including formula

Certain baby slings (see below**)
	Shoes 

(except wellies/slippers/jellies/booties)


*you may attach a note to a travel system inviting enquiries from buyers to purchase the car seat privately at a later date or away from the Nearly New Sale.  Please note that we are not allowed to bring the car seat inside the venue of the Nearly New Sale under any circumstances.

**We also cannot sell the following brands of Baby Slings as they have been shown to be unsafe, Infantino sling rider, Premaxx baby bag, Munchkin cargo sling, Boppy carry in comfort, Lamaze close comfort, Wendy Bellissimo sling
If any of the above items are offered, they will not be entered into the sale.

Items not deemed to be in good enough condition or items we are not allowed to sell will be removed from the sale and kept behind the tills.  Please check the “Removed from Sale” container for any of your items before leaving after the sale.

Pushchair, Buggies and Pram Criteria

We only sell pushchairs, buggies and prams meeting all the following criteria.  All prams will be checked on delivery to the sale.  If yours does not meet the criteria, you will be asked to take it away.

A  Prams, buggies or pushchairs must come with full instructions in English

1. If original instructions have been lost, they can often be printed off the internet.

2. Instructions must be headed “Important, Keep For Future Reference”

3. Instructions must include operation, assembly, use and maintenance

B  Your Pram, buggy or pushchair must be permanently marked with the following:-

1. BS7409:1996 or BS EN 1888:2003 (the exact number and year combination)

2. The name or trademark of the manufacturer (or importer)

C  A permanent notice on the pram, buggy or pushchair must state:-

“Children should be harnessed in at all times and should never be left unattended.  The child should be clear of moving parts while making adjustment.  This vehicle requires regular maintenance by the user.  Overloading, incorrect folding and the use of non-approved accessories may damage or break this vehicle.  Read the instructions”
D  If you have a travel system which includes a car seat and you want to sell the whole system, you will have to make a private arrangement with the potential buyer.  For example, you could attach an additional label with the details of the car seat and your contact details.  The label must also state “The sale of the car seat will be a private arrangement, for which the NCT will not be responsible”

Items that don’t tend to sell well
Items that don’t tend to sell well include:-

· Hand knitted items

· Soft toys

· Out of season clothing e.g. thin cotton dresses in winter

3.  PREPARING YOUR ITEMS

· Wash and iron clothes

· Put clothes on hangers, where possible. 

· Safety pin multiple clothes items together

· Clean toys and check whether all parts are present (see page 4 also)

· Secure puzzle and games boxes, eg with sellotape or rubber bands

· Put toys with lots of parts in a sealed clear plastic bag

· Clean equipment and check whether all parts are present (see page 4 also)

· Battery operated toys and equipment, etc. must include batteries to prove in working order.
4.  SORTING

Sort your items into the following categories:

	Girls 0-3 months
	Boys 0-3 months

	Girls 3-6 months
	Boys 3-6 months

	Girls 6-9 months
	Boys 6-9 months

	Girls 9-12 months
	Boys 9-12 months

	Girls 12-18 months
	Boys 12-18 months

	Girls 18-24 months
	Boys 18-24 months

	Girls 2-3 yrs
	Boys 2-3 yrs

	Girls 3-4 yrs 
	Boys 3-4 yrs 

	Girls 4-7
	Boys 4-7

	Wellies/Slippers/Booties/Jellies
	Large Equipment

	Small equipment and Other Accessories
	Toys

	Maternity 
	Books/DVDs


5. LABELLING

A template for a 2-part label is attached as a separate document.  This template must be used for all labels.
Both sides of the label must be completed and then the label attached using the left hand side only (the right hand side of the ticket will be removed at the tills).

· Each item you put in the sale must have a label.  

· Labels must be attached securely to clothes, eg with safety pin or string
· Write clearly!  If the price is not clear eg £1 or £7, the lower price will be given at the till

· Amounts must be in multiples of 10p – if any other multiples are used, the lowest 10p multiple will be used e.g. if marked 75p the item will be sold for 70p.

If any items lose their tickets we will not be able to sell them and they will be withdrawn from sale.

Toy and Equipment Labelling

If you are selling toys or equipment that has parts eg jigsaws, shape sorters, sets, baby gym, cot mobile, then label the item eg. “Jigsaw (complete)” or add a second label stating “This item has the following parts missing: (then list them)”.  Clearly a jigsaw with pieces missing is unlikely to sell, but other toys with missing parts eg a farm animal set, may still sell.  However, you should price the item accordingly.  This label should also have your Seller Name and number on.

If you are donating items to the NCT for sale, please label with Seller number 001 and name “NCT”.

6. PRICING

· You can choose how much to charge

· The best guide to an appropriate price for an item is to ask yourself would you be prepared to pay that amount. Please remember the price of goods on the high street and in supermarkets when pricing. Eg 50p + upwards for clothes. One quarter to one third of original cost for equipment

· Price only in multiples of 10p.

· If any other multiples are used, the lowest 10p multiple will be used e.g. if marked 75p the item will be sold for 70p.

7.  DELIVERY TO THE SALE

Sale items are to be delivered to the sale between 9.00 am and 10.00 am on the morning of the sale.  You must put your own items out for the sale – volunteers will be available on the day to show you where various categories of items are being placed. We may also need help putting tables + rails into position before items are unpacked.
You must provide a stamped addressed envelope (SAE – A5 size if possible) on the day of the sale to the tills.  This will be used to send you a cheque for your proceeds from the sale.  If an SAE is not provided an administration fee of 50p will be deducted from your sale proceeds.

Please leave your SAE + Registration form at the Registration Desk, make sure your name is ticked + indicate if you are able to stay + help.

If you wish to stay and help during the sale then this would be very much appreciated.  Remember – volunteer helpers get a first pick of the bargains! In addition we think more helpers may help security issues + hopefully deter thefts, as we are sure some things are going "missing" at the sales, but do not have enough helpers to keep watch etc.
If possible, please could you wear a red top / t-shirt if you are helping, this will make things easier for us.
8.  COLLECTING YOUR UNSOLD ITEMS

· You must collect any of your unsold items between 12.45pm and 1.30pm. If you are able to return at 12.30pm to help sort items, we are always looking for helpers.

· If the re-sort of items is not quite complete please stay and help as you will get your items quicker that way.

· Please check ALL areas for unsold items including the “Removed from Sale” and “No Label” containers by the tills.  

· We cannot accept phone enquiries to check if you have unsold items

· If you cannot come, you must arrange for someone to come on your behalf.  

· There will be an area in the hall with ‘lost ticket’ items and things that have become unattached. Please check through these before you leave, as these items will be disposed of after the sale.

9.  MONEY MATTERS

· Your proceeds are calculated by adding up the amounts shown on labels with your Seller’s Number on, which have been collected at the till.  

· 30% of the proceeds from your sold items is donated to the NCT.

· Your 70% will be paid by cheque, made payable to the name on your Registration Form.

· Cheques will be sent out using the SAE provided by yourself.

· If an SAE is not provided, an admin fee of 50p will be deducted from your cheque.

10.  IMPORTANT INFORMATION

The National Childbirth Trust (NCT) cannot be held liable or responsible for any loss or damage incurred as a result of buying or selling any item at the sale.  The NCT cannot accept liability or responsibility for your goods left at the sale. All items are left at your own risk. 

The goods for sale are second hand goods and will not be to the standard of new items.

The NCT cannot be held responsible for any items left unattended at the venue following purchase.  Such items are left at the purchaser’s own risk.

We will not pass your personal details onto any other organisation.  We will keep a record of your name and the contact details that you provide us with.  We may contact you in the future with information regarding other NCT sales or events (unless you have ticked the “do not contact” box).

I hope that these instructions answer all the questions you may have.  Please contact me if there is anything else you need to know.  Happy selling!!

Julie Price – Fundraising Co-ordinator

nctnearlynewsales@live.co.uk
Sellers Registration Form

Please read the “Seller’s Instructions” carefully before completing this form. This form will be retained by the Vale and Valleys Branch of the National Childbirth Trust. Please make a copy if required. Thank you

Please print all details in BLOCK CAPITALS and in full 
SELLERS NUMBER:
NAME:

E-MAIL:

ADDRESS:

POST CODE:

TELEPHONE / MOBILE NUMBER:

CHEQUE TO BE MADE PAYABLE TO:

I declare that I have the authority to sell the articles I am bringing to the sales and have read and agree to the terms and conditions of sale detailed in the “Seller’s Instructions”. All items being sold are safe and in good working order.

SIGNED: __________________________       DATED: __________________
The Data Protection Act 1998 - Your information will only be used, by the Vale and Valleys Branch of the National Childbirth Trust, for the purposes of contacting you with information regarding Nearly New Sales and other Vale and Valleys Branch NCT events. Your data will be held in accordance with the eight Data Protection Principles and other requirements of the act. All reasonable precautions will be taken to guard your data and its safe storage and disposal.

If you do not wish to receive information on other Vale and Valleys Branch NCT Events please tick the following box 
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