NCt

MEMBERSHIP REFUND POLICY

NCT'’s policy relating to refunds is outlined below.

REFUND REQUEST

AMOUNT OF REFUND

Within 3 months of paying for
membership

% of membership fee

Within 6 months of paying for
membership

% membership fee

Within 9 months of paying for
membership

Y2 membership fee

Between 9 months and 12 months of | No refund.
membership
Lost Baby/Lost Parent Full refund

For further information please contact Supporter Relations via email

supporterrelations@nct.org.uk
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