Lewisham NCT Branch
NCT New Parent Supporters - A Guide

The role of New Parent Supporter (NPS) is to provide support and be a contact point for NCT members who are about to or have recently had babies. NPS provide opportunities for expectant/new parents to meet and make friends with other parents in their area. The aim of this is to help new parents to develop networks of mutual support in the early days of parenthood, to socialise with and without their babies and to drink vast quantities of tea, and sometimes wine.

This short guide provides some ideas to help a newly enrolled New Parent Supporter get started in their area.
SET UP TEA GROUPS:
1. Divide the year up into quarterly groups of expectant or new mothers/ parents.

Put members into groups based on the quarter they are due in. For Example: Members with a due date of January to March will be in a group together, then April to June etc. It is important that databases are as up to date as possible and have information about due date. Email addresses are particularly useful.


2. Email Contact 

At sometime before the beginning of the next group’s quarter (for example, at the beginning of December for Jan- March group) an email should be sent round to all potential group members introducing the NCT Volunteers and roles and including information about their group (e.g. Details of the ‘Bumps Night Out’ and mentioning ‘Tea Groups’). The email should be forwarded to any new members who join as time goes on. Members due right at the end of the quarter could also be given the option to attend events for the next quarter’s group if they want to.


3. Bumps nights out (with dads too)

A Bumps Night Out for pregnant members and their husbands or partners, in a pub or restaurant, is a really good way for a quarterly group to begin to get to know each other before their babies arrive. Having husbands and partners at the night out not only means that they become involved in the NCT too but also that members who are timid or unsure of walking into a pub on their own have moral support.  The Bumps Night Out usually happens at the end of the month before the start of the quarter. 

If members are happy to keep in contact with each other after this it is a good idea to share email addresses (with agreement) amongst the group.

4. Follow up with two hosted tea groups

The first 2 Tea Groups work well if the NPS or one of the other NCT volunteers hosts them. Invite the group to meet during the day for tea and a chat either at your house or in another suitable venue (E.g. a park café etc). The 1st tea group should take place when most of the mothers have had their baby (and have had time to get over the shock). The 2nd tea group should happen after everyone has had their baby.


5. Encourage the group to continue meeting on their own

During the 2nd Tea Group it is a good idea to suggest that the group plan another date there and then for their next Tea Group. This Tea Group should be hosted by one of the members of the group. It is not necessary for the NP Supporter to attend (unless they want to). It is then up to the members to continue the group, although it is worth encouraging them to meet weekly or fortnightly on a specific day that is suitable for everyone.

6. Steer new members into the quarterly group that is appropriate for them.

Inevitably new members will join after a group is set up. The NPS should introduce new members to the group according to the birth date of their child via email and encourage them to invite the new member to their next Tea Group or meeting.

NB:  some group members ask if they can bring friends along to meetings. NCT events are open to everyone, not just members. However we do try to encourage individuals to join the NCT, if they are not already members, as it is a charity that benefits all parents.
OTHER TASKS IF YOU HAVE TIME
7. Suggest other activities and places for new members to go with their baby. 

As NPS you may have some ideas of good activities that new members could participate in or places that are particularly family friendly, e.g. baby massage or museum cafes. There are lists of local baby-friendly activities on the NCT website that members can have a look through. You could mention these in a follow-up email to the members, after they’ve had their meet-ups. 
8. Arrange other activities/events for new parents as you feel appropriate

Examples could be: a first aid course focusing on babies; baby massage taster sessions; nappy lady demonstrations; outings to parks / baby cinema etc. Ask other Area Reps and New Parent Supporters for ideas/contacts.
9. Attend quarterly NPS and Area Rep branch meetings

These are a good opportunity to meet other volunteers and share ideas so please make it along if you can. The branch secretary will circulate dates.

10. Encourage membership and participation in Lewisham NCT!

We always need new volunteers!
Any questions please contact the Volunteer Coordinator on lewishamnctvolunteer@googlemail.com
