Volunteer Charter 
This Charter describes what volunteers can expect from the NCT and in turn what the NCT asks of volunteers.  The Charter is in honour only, and cannot be legally binding. The NCT doesn’t intend to create a contract of employment with volunteers but wants to recognise the value and importance of volunteers in all that the charity does for parents. The NCT wants volunteers to enjoy what they do and have fun.
As an NCT volunteer, you can expect to:

· Feel valued by all personnel, paid or unpaid, in the NCT
· Gain personal enjoyment and fulfilment from your volunteering

· Put your own family first and say “No” when you need to
· Carry out your voluntary work free from discrimination on any grounds: race, gender, class, age, disability, sexual orientation, parental or marital status, parental choices

· Receive information about NCT’s achievements, vision, mission and current work plans
· Access written descriptions of the role/tasks that make up your voluntary work
· Access the necessary guides and support to carry out your voluntary work effectively

· Be offered opportunities for further training

· Know where to turn with questions or problems

· Receive invitations to relevant meetings and social functions

· Receive regular and constructive feedback from your team, and thanks for your contribution
· Be consulted on matters directly or indirectly affecting your voluntary work
· Be encouraged and supported to take on different roles, e.g. at a regional level
· Understand the outcome of your voluntary work e.g. in fundraising to be told how much money’s been raised and how it’s been used

· Receive information about arrangements for insurance, taking up references and reimbursement of expenses

· Access appropriate guidance about health and safety and risk assessment

· Be trusted with confidential information in the course of your voluntary work

The NCT asks you to:

· Carry out your voluntary work as well as you’re able, as outlined in agreed descriptions, other guidelines or in discussion as appropriate 

· Be an advocate for the NCT, acknowledging decisions taken by the NCT and working in accordance the charity’s vision, values and beliefs

· Be reliable and welcoming to all parents-to-be, new parents and new volunteers
· Respect the rights of enquirers, service users and all personnel in the Charity to be treated with courtesy and respect, and free from discrimination

· Recognise your personal limits on commitment and, if possible, give advance warning of your intention to cease volunteering

· Register a current e-mail address (or alternative contact) in order to receive regular bulletins and publications that keep volunteers up-to-date 

· Attend, wherever possible, relevant training sessions

· Contribute to the work of the NCT by attending meetings or by providing reports or comments on consultations
· Abide by the NCT’s equal opportunities and other policies, health and safety guidance and insurance requirements

· Safeguard any assets of the NCT for which you’re responsible and make expenses claims in accordance with current expenses policy
· Return any software or licences provided by the NCT when you cease volunteering

· Notify the relevant person, if you’re unable to volunteer as previously agreed, or if you’re going to be delayed
· Respect the confidentiality of information you receive whilst working as a volunteer and adhere to the Data Protection Act
· Let the NCT know if the information and support you receive as a volunteer can be improved, passing on concerns about problems before involving others
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