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Appendix 1: Comments from mothers 
 

1. 

Visiting BABIES I feel was one of the main things that enabled me to return to sole 
breastfeeding despite pressure from doctors and family to give my baby formula. 
Changing feeding position and being given encouragement made all the difference for 
me. 

2. Very helpful and supportive. Jennie and Jane were so easy to talk to. 

3. 

I found BABIES was a fantastic support to me. In addition to attending the drop-in, I also 
spoke to the counsellors on the phone twice. Their support was invaluable. It was 
especially helpful for them to watch a whole feed, to see what was going on. I found the 
experience of spending a morning with the counsellors and other feeding mums hugely 
beneficial and I have gone on to be able to feed my baby for longer than I originally 
expected to, which I am delighted about. I was in despair when I went to the drop-in 
having suffered mastitis and thrush (which lasted until my baby was 12 weeks old) and it 
took a lot of support to help keep me going. 

4. 

The room at Lanterns is very small and too hot to accommodate the number of people 
BABIES gets. 
 
Could help to have more seating with better back and leg support when in a feeding 
position. 

5. Invaluable support. Would not be breastfeeding now without it. 

6. 
I only went once but was at a point where confidence very low and it gave me 
encouragement to continue breastfeeding to 8 months. 

7. 
Fantastic support from Jennie and BABIES, empowered and enabled me to breastfeed 
for 8 months. 

8. 

I have used BABIES for each of my three children, for different reasons. Twice I have 
been given incorrect advice by a healthy professional. 
Thankfully for 2 of my children, I was recommended BABIES by the paediatrician. This 
enabled me to keep feeding until the babies gave up of their own accord. I am 
enormously grateful for this service. 

9. 
I received very little support from the hospital and health visitors and only found out 
about this group via my own research - I wished I'd gone sooner and not struggled for so 
long, I might have continued breastfeeding for longer. 

10. 
I found it reassuring that I/my baby weren't doing anything wrong per se, we just needed 
practice. My baby still hasn't managed to feed properly from my right breast, but just 
have to accept that this is the way it will be. 

11. 

I think BABIES is essential to support mum's who want to breastfeed. I was determined 
to breastfeed but the first 8 weeks or so were extremely hard to deal with. The support 
from BABIES and others were a real "life-saver" in terms of providing support to carry 
on. Meeting other mums in the same boat was also fantastic. 

12. 

Had a reasonable good experience the time I went but it didn't help me to resolve the 
breast feeding issues I had. My son had tongue tie divided after a few weeks old and 
latched on very badly. I was very keen to breast feed but was very damaged and had 
repeated mastitis. I moved from exclusive breastfeeding to expressing 70-90% of his 
milk and giving by bottle. There was not enough good information available about the 
expressing route as there seems more pressure to breast feed. Expressing seems to 
leave you in the middle, not breastfeeding and not formula feeding with little information 
for 1st time mums. I think the group could help more on this topic. 
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13. 
Very kind staff, excellent support. Would have liked my partner to be allowed in to see 
how baby latches on, so he would be able to help/support me better. 

14. 

BABIES gave me somewhere to go to discuss our feeding problems. I felt the team were 
really approachable and non-judgemental - they were happy if you just want to sit and 
feed, and not even chat to anyone. A really supportive environment which helped me 
gain confidence in breast feeding. Thank you. 

15. 

I really struggled to breast feed my son and found the visits to BABIES a really positive 
experience which certainly encouraged me to persevere with breast feeding longer than 
I would have without the added support. Knowing that moral support and practical, 
hands on advice was available to me was an absolute godsend. Thanks for all of your 
advice and support. 

16. 
Very helpful. Room good when not too busy but too small when busy session. Much 
better than I expected. 

17. 
I was lucky enough to be visited in Winchester Hospital by a BABIES person, she really 
helped me when my milk 'came in'. When I got home after a few days I struggled again, 
midwife made me feel worse, I came to babies and they told me to 'relax. Really helpful. 

18. 
Very reassuring to know there is a weekly drop in clinic even if you only go occasionally. 
Having had so much trouble breast feeding my first baby, I felt more confident with my 
2nd knowing that weekly support was available. 

19. 

I would not have managed to breast feed without the support I received from BABIES as 
feeding was so uncomfortable. Not only does it provide sensible and helpful advice but it 
is an essential support group for mothers to swap advice and stories, and Jane and 
Jennie are so encouraging and incredibly patient in the help they provide. Thank you so 
much. 

20. 

I was lucky enough not to have many feeding problems, however just to know BABIES 
was there as a service was a great comfort to me. In late pregnancy I was more worried 
about breast feeding than birth, and I'd like it noted that although I only needed to attend 
once, the service simply being available relieved anxiety 

21. 
Only a big thank you. I found the service invaluable. I was about to give up breast 
feeding prior to attending the clinic 

22. 

This service is an absolute godsend. I was very lucky in that I had no bad issues apart 
from my baby 'going off' feeding at around 12 weeks, but this was horribly emotional for 
me and the support I received from BABIES was paramount in ensuring I continued 
feeding. Brilliant service, brilliant people, totally deserve to be properly funded. 

23. 

It is essential that mothers have somewhere to go for support in a relaxed environment. 
Health Visitors are in a rush on appointment schedules, which may not coincide with a 
feed. My GP referred me to BABIES for mastitis to try different positioning techniques to 
prevent recurrence and my baby had an extra 4 weeks of feeding because of their help. 
A similar service diagnosed his tongue-tie, without which diagnosis I'd probably have 
stopped feeding at 1 week. Breastfeeding is called natural and we know its best for baby 
but often it's hard - mastitis x 3 stopped me this time, though I'd fed before 6 months. We 
need this lifeline or feeding rates will fall. 

24. 
The help and support provided by babies was fantastic. I would recommend the group to 
anyone having problems with breast feeding. The advisors are very sympathetic and 
knowledgeable. 

25. 
Jennie was very supportive and was a lovely relaxing environment to be in.  
 
The advice given - i.e. to check for infection in a cracked nipple was very apt. [drug] 
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prescribed by my GP helped break the cycle of bacterial thrush infections. I have 
continued breast feeding (exclusively for the past 4 weeks) thanks to Jennie's advice. I 
would really suggest charging a small amount per visit if this will help keep the service 
running - most people would be happy to pay, I don't always remember to put money in 
a donation tin. 

26. 

Definitely - and have recommended to friends who have attended. 
 
Invaluable service at the point you really need support to continue breast feeding. Also 
learned more than my initial questions answered just by being there. 

27. Very helpful, relaxed and welcoming. A very good support group. 

28. 
The support and advice was excellent and the atmosphere was very welcoming. I'm not 
sure I would have breastfed for 6 months without the support. Thank you. 

29. Thinking of returning to BABIES to discuss how to stop breastfeeding. 

30. 

It was really helpful to have a place to go to where I knew I would be listened to. I have 
also telephoned Jane or Jennie on several occasions for advice. It was particularly 
helpful when I had blocked milk ducts. The advice made the problem manageable and, 
as a result, I am still breastfeeding my daughter at 10.5 months. Now I need advice 
about how to stop! 

31. 
Without BABIES, new mums would be lost and I am convinced enormous numbers 
would not breastfeed. It is such a crucial service and Jennie is brilliant! 

32. 

Friendly non-threatening and extremely helpful. My son had gut problems and I was 
advised by the hospital to keep him on breast milk exclusively for as long as possible to 
help his guts. There is no doubt in my mind I would not have been able to properly 
establish and then continue with breastfeeding had it not been for the support I received 
from BABIES. 

33. 

The breastfeeding support team has been really excellent. It really has been invaluable 
to have somewhere you can go, available every week, for one to one support and 
advice. As a first time mum it has made a real difference to my confidence and 
happiness with breastfeeding to be able to drop into the clinic whenever it suits and to 
be greeted with a smile and a calm, friendly atmosphere to discuss the issues I was 
having. I really don't know what I would have done without it, certainly worried a lot!  
I have recommended it to all my friends. 

34. 

Even though this was my 2nd baby, my confidence was knocked by the insistence that 
she should be back up to her birth weight in the first 2 weeks. Jane reassured me that I 
was doing everything right and gave me some valuable tips on how to improve feeding. 
My confidence was restored and enabled me to request that I be signed off from the 
health visitor so that I could focus on my baby. She is now a very happy and bouncing 
17lb 9oz little girl on the 75th centile. 
Thank you BABIES for being there and for your continued help and support to us mums. 

35. 

BABIES provided me with invaluable support. Without their help I think I would have 
given up breastfeeding and that would have really upset me. I'm so glad that I was able 
to continue as I think it has benefited both me and my baby in the long run. I can't thank 
Jane and Jennie enough. 
I also think it was great that they came into the maternity ward as it was reassuring to 
have already met them when going to the clinic. 

36. 

Without doubt, I would not still be breastfeeding my son without the support of BABIES. 
Due to the problems I had in the first 6 weeks, I used to count the days until the 
Wednesday drop in session, and even though Jennie and Jane were always available 
on the phone it would be great if funding could extend the service to twice a week.  
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I am amazed that this service doesn't receive funding from the NHS despite the 
importance place on breastfeeding by the World Health Authority. 

37. 
Really supportive service, reinforced my understanding of what problem was and 
increased my confidence to go on breastfeeding despite agonising first 30 seconds - 1 
minute when feeding. After 5 weeks pain went as suddenly as it had come. 

38. 
Almost every mother I know used this service and was very happy with the help and 
support. Jane is lovely. Thank you 

39. An invaluable service to all breastfeeding mothers 

40. 

Without BABIES I wouldn't have breastfed at all, let alone for 7 months (and still going). I 
was on the verge of giving up when I called Jennie who came out to my house in South 
Wonston and gave me the confidence to persevere. I started to express to keep my milk 
supply up whilst continuing to help my baby latch on. 7 Months later we are still going 
and I intend to carry on until she is 10 months old and I have to go back to work. Without 
BABIES she would have been on formula at 3 weeks and I would have felt terribly guilty. 
It is nonsense to suggest that midwives or health visitors have the time to help in the 
same way. 

41. 

BABIES helped give me the support and encouragement I needed to keep me 
breastfeeding my baby. This was my 3rd baby and I had never had any problems with 
breastfeeding the first 2, so the problems I encountered came as a complete shock. I 
would not have continued without the support I received from this group. My community 
midwife was nothing short of unhelpful, even telling me positioning had no real impact! 

42. 
Health Visitors don't seem to give very helpful advice about breast feeding. I think I 
would have given up had it not been for Jenny. I am now pregnant again, still feeding my 
first who is 12 months and very happy. 

43. 
Very very useful and supportive group. Excellent facility. Definitely needed in the 
community and should be supported. The NCT councillors are great and were also easy 
to contact via phone too in times of emergency. Thank you so much. 

44. 
Very helpful and supportive team that did not make me feel shy or embarrassed and 
were friendly to my baby and me. Thank you. 

45. 

If it hadn't been for my visits to BABIES and the help that I received there, and on the 
phone, I would have given up breast feeding long ago. But fortunately I am still able to 
breastfeed (although now expressed). I highly recommend Jennie, she has been a 
godsend for me and my son. Thank you. 

46. 

Definitely. Really fantastic support. Patient ladies. Wonderful. 
 
Really patient ladies. A lot of advice and available on the phone. Wonderful support for 
mothers and to meet other mothers so you don't feel alone. They are professionals in 
their field. Friends have advice but only what works for them. BABIES had several ideas. 
Great knowing they are there and can go at anytime as many times as you like. 

47. 

I found BABIES welcoming and supportive environment where I felt confident to ask any 
questions. They helped me resolve many issues and even helped me to be more 
comfortable myself whilst feeding. Jane and Jennie remember people and their stories 
and take a real interest in how things are going. 

48. 

BABIES provides wonderful support for new mothers in a non threatening environment. 
The help is always so positive and Jane and Jennie will discuss as much or as little as 
you want to discuss. For me I have had support from Jennie for two new babies since 
BABIES began, but also one before it was set up. Each child had their own feeding 
issues but each time they were so supportive. I genuinely do not believe I could have 
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breastfed all of my children without BABIES. 

49. 

I have attended BABIES with both my children and it was particularly helpful with my first 
when I was much more uncertain. With my second, it was very helpful to have 
confirmation of a tongue tie and advice as to what to do next. He had it cut at 
Southampton hospital and is still happily breast feeding. Thank you. 

50. 
After 3 episodes of mastitis and feeling rock bottom - BABIES was a real help. I honestly 
do not know if I could have carried on. Only visited once but that allowed me to vent, cry, 
get advice and solutions. Gave me confidence and energy to continue. Thanks. 

51. 

The support offered by BABIES gave me confidence and support when it was very 
difficult to think of being anything other than a failure, especially as our daughter had to 
be admitted to SCBU due to feeding difficulties. Jennie provided a remarkable level of 
support and without it we don't know what we would have done. Thank you! 

52. 

I thought the service was very good. Considering no appointment was needed, I was 
seen promptly, made to feel very welcome and not self-conscious when feeding in front 
of others I didn't know. My problems were carefully listened to and really positive 
suggestions and help given. This encouragement to carry on was welcome as I had had 
a difficult month, following the baby's tongue tie with pain. So thank you very much. 

53. 

I used Jane and Jennie's support considerably for breast feeding my first child. This was 
pre-BABIES but I found their help priceless. Without this support I would have ceased 
breast feeding my first and probably not bothered with the second. I have breast fed 
both my boys for 12 months each and feel I have given them the best start in life as a 
result. I can't believe the lack of NHS support for breast feeding, surely it is the most 
important thing after giving birth. 

54. 

Contact with BABIES was invaluable to me at a time when I was very close to stopping 
breastfeeding. However my baby is mow 14 months old and I continue to enjoy breast 
feeding her myself and feel that support from BABIES and telephone contact was key in 
enabling me to have reached this happy point. I feel passionate about support for 
mothers on the postnatal wards that BABIES provides and the ongoing support BABIES 
drop in sessions give mothers at their most fragile times of their lives (it certainly was for 
me anyway!). I would be extremely upset for future mums and myself when I next have a 
bay if BABIES had had to close due to lack of funding. 

55. Invaluable - thank you 

56. 
Absolutely brilliant service - they solved my problems straight away and gave me the 
confidence I needed. The problem being I had a whole week to wait until I could see 
somebody again. Please don't loose this valuable service. 

57. 

We would get little useful and informed advice to continue. Without them I would not still 
be breastfeeding my daughter - there is no doubt about that. GP was useless (women 
were better) I had a swab taken - steptascil that was treated with antibiotics and cleared 
up. 

58. 

BABIES was a life saver for me. I cannot thank the team enough for all the support I 
received. If it wasn't for them, I would have probably suffered from depression. Though 
things didn't work out well for me, the support I received from BABIES kept me going 
and more important SANE. A big thank you to BABIES. 

59. 

Great service - essential support to see me through trials of breastfeeding no's 2 and 3. 
Great to have drop in facility, not to have to make an appointment, to just turn up. Very 
supportive advice from Jane and Jennie, really useful tricks and tips. Essential to have 
time for them to watch a feed to really see what the problems were, not like a midwife 
visit where baby is asleep or not ready for a feed they can't wait and they just make a 
suggestion and then leave without properly solving the issue. 
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60. 

I asked for breast feeding advice from both my midwife and health visitor and the 
response from both was very disappointing - they had no solution to help me with my 
sore and bleeding nipples; they just looked at me and suggested I attend BABIES. I 
don't think either of them had a clue how to help me. How does the PCT think 
breastfeeding rates will increase if front line staff are so ill-equipped? The are kidding 
themselves if they think the current provision of service is adequate if my experience is 
the norm. 

61. 

Great service but too busy and needs to be more frequent! IE more funding needed to 
expand it, not reduce! Unfortunately I ended up paying to see Private Lactation 
Consultant who was able to come to my house and spend time with me but thankfully 
this got me through the tough times and I was able to continue breast feeding and still 
am. 

62. 

I have used the BABIES facility for both my children with different problems. Jennie and 
Jane are such a huge support, both face to face and on the telephone. If it hadn't been 
for them I probably would have stopped breast feeding my second child because of the 
problems we had. This would have been a huge disappointment to me, probably giving 
me post-natal depression, let alone not providing the best nutrition for my baby and 
helping with the bonding process. BABIES has to continue. It would be very short-
sighted stopping this service, potentially causing more costly interventions in the long-
run. 

63. very welcoming and supportive 

64. 

This is a fantastic service. I have been breastfeeding for 8 months and do not think I 
would have made it past two months without this service. Jane and Jennie are very 
helpful and really take the time to help new mothers get to grips with breast feeding. I did 
not find health visitors very useful and without BABIES would have run into problems 
much earlier. 

65. 

I'm thrilled I’ve managed to breast feed for so long - I would have loved to continue but 
I’ve found it so difficult since going back to work; I’m having to express at lunchtimes 
(and have been walked in on whilst pumping by my boss!). looking forward to the buggy 
push and hoping we can raise lots of money for BABIES 

66. 
I think that the support is invaluable and at a time when you need support and 
encouragement. All assistance was positive and non judgemental on personal choices 

67. Been to BABIES with my other baby too 

68. 

If it wasn't for BABIES I would have given up breast feeding when my baby was a couple 
of weeks old. I'm still feeding her and she's now 7 months old and I hope to continue 
feeding her. The help, support, understanding and sympathy was invaluable. The NCT 
breastfeeding counsellors were so empathetic and knowledgeable. I would recommend 
this service to anyone with breastfeeding problems. 

69. 
This is an unbelievably helpful service run by 2 knowledgeable, caring ladies. Just 
knowing that the help is out there with no query too great or too small is extremely 
reassuring and I have found it an encouragement to continue with breast feeding 

70. 

I think BABIES is an invaluable service. I know several mums who have found the 
support essential to enable them to continue breast feeding. I felt so tired and miserable 
when I went and came out feeling listened to and supported, with the strength to carry 
on. 

71. 
I certainly wouldn't be breast feeding my son now if it wasn't for the wisdom and 
encouragement the ladies at BABIES gave me. They had a vast knowledge, experience 
and empathy which they shared with me on each visit. I feel like I owe them so much. 
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72. 
Very reassuring. Gave me the confidence that I was doing ok and that he was happy 
and getting enough food 

73. 
Thank you both so much for all your support. We just got to 6 months then he 'refused' 
so unfortunately had to stop now but so pleased we got this far 

74. 

BABIES has been a massive help to me and I couldn't find any alternative support like it. 
After 1 week hospital told me I would have to give *Baby* formula because I was not 
producing enough milk. Midwife tried to help but didn't have the knowledge. BABIES 
showed me optimal latch on position, how to increase supply and gave the support I 
needed to keep going. *Baby* is 2.5 months now and I am sure he would be 100% bottle 
fed by now if it wasn't for BABIES. 

75. 

I very much appreciated the support I received throughout the period I breast fed. I 
doubt that without the support in the early days with 1 latching on correctly, 2 catching 
mastitis early and, 3 sore nipples that I would have continued to breast feed as long as I 
did. I found the later support with fast flow and lumpy boobs useful also. I wish I had 
been near by when I stopped breast feeding as I found this hard also. If we are lucky 
enough (eventually...) to have baby no 2 I would definitely breast feed again if I could. 

76. 

BABIES is an essential service in my view. Although it is possible to get help with breast 
feeding following the birth of your baby in hospital I think this can be so early on that 
some problems haven't even begun yet. I felt I was doing ok in hospital but, despite 
being fully aware of mastitis, thrush, bleeding nipples from the birth of my first child, still 
faced these problems again this time. BABIES really gave me support when I was 
feeling desperate 

77. 
This is truly a fantastic service and I certainly would not be still breast feeding my baby if 
it was not for the support of this facility. It is great to know that I can just pop in for advice 
and also to meet other mums who are having similar experiences to me 

78. 
I found the help and advice from my babies visit to be really useful and it reassured me 
my baby was latching on properly. Unfortunately I did have to give up breastfeeding at 8 
weeks for various reasons 

79. 

For the third time (3rd child) I have found babies an amazing service. At a critical time 
the drop in offered a level of support and advice and confidence in breast feeding that 
was simply not available anywhere else. This is the third time I felt under pressure from 
medical staff over early days weight gain when baby was otherwise completely health. 
So thanks again BABIES. 

80. 
Hugely impressed with the service - both over the phone and at drop in centre (...and in 
hospital with 1st baby). Thank you. 

81. 

BABIES is the only guaranteed source of support and help available to Winchester 
mums. I twice called a midwife about bleeding nipples and they were too busy to come 
out to see me. Health Professionals are simply too busy to provide breast feeding 
support, although I'm sure they are all skilled in the area and wish they had the time 

82. 

Great service - reassuring to know it was there. Got lots of advice from NCT antenatal 
class but BABIES useful back up. 
Did find stressful parking at Lanterns especially with a new baby - might of visited more 
if it had been easier to park 

83. 
I understand that breast feeding support is provided in the hospital, but I must have 
missed this, so it was invaluable for me to have somewhere and someone to go to to 
discuss my 'new mum' concerns about breast feeding 

 
 
 


