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A new feeding policy for new times
NCT supports all parents however they feed their baby. Senior policy adviser Rosemary Dodds explains 
how our revised Baby Feeding Policy is reinforcing that message and acknowledging developments 

NCT has grown and developed over the 
last six years and we are revising our 
Baby Feeding policy1 to reflect this. The 
recommendations of the Impact Review2 
and the resultant Message Framework3 
need to be incorporated, as well as 
new services, such as Baby Café. The 
policy provides a high-level framework, 
summarising what NCT believes is 
important for parents and is working to 
change. 

There is now much wider access to peer 
support, more midwives and others have 
received specific information and training 
on breastfeeding, and the Equality Act 
2010 protects women in Britain from 
discrimination when breastfeeding. 
Research has revealed much more about 
how the behaviour and responsiveness 
of carers influences babies’ sense of 
security and learning. This evidence has 
been incorporated into NCT courses and 
informs the revised UNICEF Baby Friendly 
Standards,4 now being rolled out across 
the UK. 

NCT has always recognised that early 
family relationships are important, and 
that feeding, however it is done, plays a 
role in these developing relationships. NCT 
practitioners are educated to offer non-
directive information and non-judgemental 
support. We have always existed to provide 
services and campaign to improve care 
for all parents. However, we are now 
more explicit about the need to provide 
more tailored information and support 
for parents who are using formula milk, 

either solely or alongside breastfeeding. 
There is more information on the website, 
for example, about choosing and making 
up formula milks, and mixed feeding (also 
known as partial breastfeeding). The NCT 
helpline is unambiguous about being there 
for parents, however their baby is fed. 

Time for adjustment to life as a 
parent
The first days after the birth of a baby are 
unique in their importance: the baby is 
adjusting to life outside the womb, all the 
family relationships change and feeding 
is initiated.  Mothers and fathers need to 
adjust to their new role, cope with the 
practical care of the baby, and recover 
from the birth, often while exhausted and 
stressed by unfamiliar events. Ensuring 
that the mother is comfortable and that 
feeding is going well in the first weeks is 
central to everyone’s wellbeing, and crucial 
for establishing breastfeeding. It is also 
the time when the greatest proportion 
of women stop breastfeeding with regret 
because of unresolved difficulties.5 

This is why the Impact Review 
recommended a cultural shift towards 
greater awareness of the importance of 
these early days, recreating a modern 
version of the traditional custom of a 
special nurturing period for women and 
babies.2 NCT encourages families, friends, 
parents and the wider world of health 
professionals and employers, to respect 
this ‘babymoon’ or ‘adjustment and 
investment’ period, when families can 
focus on recuperation, relationships and 
establishing infant feeding. If this time 
can be valued and cherished, rather than 
seen as an inconvenience, we believe that 
babies’ lives will be enriched, and the status 
of women and families enhanced.      

Addressing negative experiences
NCT is concerned about women’s negative 
experiences of feeding. We live in a society 
which is all too ready to judge women for 
their feeding decisions – whether that 
is to breastfeed, formula feed or mixed 
feed – whereas women’s decisions are 
often constrained and the major problem 
is a lack of support for women to feed 
their babies in the way that feels right for 
them. In fact, women’s decisions often 
arise because of insufficient practical and 
emotional support, a lack of consistent, 
timely and high-quality information, a gap 
between expectation and reality, and social 
pressures. Women should be able to use 

formula milk, either exclusively from the 
start, in combination with breastmilk or 
because they want to stop breastfeeding, 
without feeling judged or guilty. NCT needs 
to continue working hard to reinforce the 
message that all parents are welcome and 
counter the impression that women are 
judged for their infant-feeding decisions. 
Increasing work with the NHS and 
children’s centres is one way in which NCT 
is reaching more parents and extending 
support. 

NCT will continue to support women 
however they decide to feed their babies. 
Women who are breastfeeding benefit 
from protected settings such as Baby Cafés 
where the evidence is on skilled support, 
and NCT will continue to provide such 
settings in the context of a clear policy of 
support for all parents. 

The consultation version of the revised policy 
is at http://www.nct.org.uk/professional/
research/feeding-babies.  
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Service development 
and policy

We would welcome comments 
about what needs updating. 
Please send your views to 
rosemary.dodds@nct.org.uk 


