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given consistent advice on feeding by
midwives (76%).

• 86% of women were given support and
encouragement in how to feed their baby
(78%).

Worrying developments
Disappointingly, there were some areas where
care was poor, or worse than three years ago.

• 8% of women did not recall being given
details of a midwife to contact if they were
worried during pregnancy. Of those who did
make contact, 28% said the help they
received was only sometimes, or not at all,
helpful.

• While there was a small increase to 13% in
active birth positions (standing, squatting or
kneeling) (12%), as many as 62% of women
gave birth lying on their back (57%),
including almost half of them, 30%, lying in
stirrups (27%).

• Of the women who had a spontaneous birth
(no caesarean, forceps or ventouse), 54 %
gave birth lying down (49%); 16% had their
legs in stirrups (14%).

• 13% of women reported that they did not
receive help and advice from health
professionals about feeding their baby in
the six weeks after the birth (11%).

• 21% felt they were not given enough
information about emotional changes they
might experience following the birth.

• 21% of women said they would have liked
to see a midwife more often after they went
home.

NCT commends the improvements in care but
is concerned about some of the problems
identified in the report. It is a key weakness that
22% of women (and/or their partner or a
companion) were ‘left alone and worried at

Elizabeth Duff, NCT senior policy
adviser, examines the findings of
the CQC survey into maternity
services.

At the end of last year, the Care Quality
Commission (CQC) published a survey of
women’s experiences of maternity services.1 It
highlights encouraging improvements since
the 2007 survey, but says that quality of
information and support for new parents still
need to improve, ‘to enable all women and their
partners to be confident in caring for their
babies’.1,2

More than half of all women in England who
gave birth in February 2010 responded to the
survey: over 25,000 mothers from 144 NHS
trusts. Women were asked about all aspects of
their maternity care from the first appointment,
to postnatal care provided at home.

Improved access
The results show that women are generally
positive about the services. Many reported
improved access and a sense of involvement
throughout their care. One reassuring finding
was that more women felt they were being
treated with kindness and understanding; there
were also commendable increases in
involvement in decision-making and women’s
partners being made welcome. Here are some
of the key results (with 2007 figures given in
brackets, where comparable).

• More women went directly to a midwife
rather than a GP, and 53% had a booking
appointment before nine weeks.

• 83% of women were offered a choice of
location for birth (81%), with 74% offered a
home birth.

• 74% of women were ‘always’ involved in
decisions about their care (67%).

• 73% ‘definitely’ had confidence and trust in
the staff caring for them during labour and
birth (68%).

• Most were treated with kindness and
understanding; 7% said they were not
treated well (9%).

• 79% of women were ‘always’ or ‘generally’

some time during labour’. Belinda Phipps, NCTs
chief executive says, ‘Too few women are being
offered choice. Women are still being left alone
in labour and it is shocking to see one in six
women give birth lying on their backs with legs
in stirrups – it seems we have gone back in time
to the “production line” approach where
women are all treated the same and active birth
is not promoted despite the known benefits.’

The findings in the CQC survey about
postantal care echo those in NCT’s recent
report, Left to your own devices.3 ‘We now
need to see the Government commit to the
policy approach it has set out in Excellence
and equity: Liberating the NHS, building on
improvements in maternity care so it is
consistent and evidence-based across the
country, with an increased focus on postnatal
services,’ says Phipps.
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‘22% of women were left

alone and worried at

some time during labour.’


