
Witney and District NCT 
 

FAQ’s for Volunteers  
 
 
We currently hold Spring and Autumn Nearly New 
Sales. The sales are a great way for parents to either buy baby and young child related items, or sell them with a percentage of the 
sold price going to the NCT charity. The items we sell are of good quality, preloved condition, sold at a fraction of the original 
selling price.   
 
Q:  Do I  have to be a member to help out or  be a sel l ing at  the sale?  
A: No, everyone is more than welcome to come and help at the sale. In the event of the sale being oversubscribed, then priority 
will be given to NCT Members and those who have offered to volunteer.  
 
Q:  Can I  st i l l  shop at  the sale i f  I  am volunteering?  
A: Yes, you are more than welcome to shop whilst being a volunteer; you will be able to shop before the general public. You 
cannot however, select goods whilst you are sorting them for the sale, but there will be time given once the rooms are ready for 
“serious” shopping.  
 
NB: Whilst we appreciate helping does provide an excellent opportunity to buy goods before the sale opens, we do feel that there 
should be an even balance between shopping and helping. Should we feel that perhaps helpers are there purely for the early 
shopping and not helping prepare for the sale, we will have no alternative but to refuse their help at future sales. We do regret 
having to take this course of action as 99% of helpers do work extremely hard-  it is thankfully the minority that don't.  
 
Q:  What jobs are volunteers asked to do?  
A: The list of jobs and times we have available are as follows:  
 

Sale 8:00am – 4:00pm  
 

Preparing the venue for the sale and helping with the sorting of 
clothes/equipment and toys.  
Sorting clothes/equipment, kitchen duties, store detecting, crowd control, 
operating and assisting on tills, sorting labels or a combination of these.  
Sorting clothes / equipment for collection and clearing up afterwards. 

  
Volunteers are greatly  needed al l  day.   
All volunteers benefit from a pre-sale shop at 10:30 – 11:00 am.  
    
Q:  I  am not able to help,  but can my husband/partner?  
A: Yes they are more than welcome, the more the merrier! 
 
Q:  Can my chi ldren come with me when I  am helping?  
A: If you are carrying your child in a baby carrier for the duration of the day, we will accommodate you as a volunteer. However, 
older children we won’t be able to allow due to health and safely reasons. It is extremely busy with people dropping off their sale 
items, boxes and other large items being carried from one area to another and people generally moving between the halls and 
tables.  
 
Q:  Are there refreshments i f  I  am there for a  long t ime?  
A: All refreshments and lunch will be provided. Please do let us know if you have any dietary requirements by emailing us at 
NNS.WitneyAndDistrict@nct.org.uk 
 
Q:  How do I  volunteer to help?  
A: If you would like to help at the sale please use the volunteer link on our Witney NNS page. For further questions, you can also 
email us at NNS.WitneyAndDistrict@nct.org.uk 


