
 

 

Warwickshire Central 
Nearly New Sale 
Sellers’ Guidelines  
 
 
 
 
Thank you for taking the time to learn about selling at Warwickshire Central Nearly New Sales. Whether you 
have sold with us before or are new, it is really important that you take the time to read this entire 
document. If, after reading, you have any further questions please email us on parentsupport.warwickshire-
central@nct.org.uk (any questions to do with selling) or NNS.Warwickshire-Central@NCT.org.uk (questions 
about volunteering/how the sale works).  
 
 
1. How do I sell at an NCT sale? 
 
Registration  

• First, you must register using our online system. The URL changes each sale, so please keep an eye 
out on our website and Facebook page for details.  

• Registration is a two-step process the first time you register, as the system will need to verify your 
email address.  

• You are only registered after you have paid and received your ‘seller registration – confirmation’ email.  
• Registration opens after each previous sale and closes when the limited spaces are all gone or 7 

days before the sale.  
• By registering, you are agreeing to the terms and conditions set out in section 11 of this document. 

 
Tickets  

• This is a ‘ticketed’ sale, which means you get to price your own items and they are put on display at the 
sale in the same way as they would be in a shop. There is no bartering at a ticketed sale, and you do 
not need to be present (although volunteers are always much appreciated!)  

• Following registration, If you have opted to receive tickets via post they should arrive at least 7 
days before the sale. If you do not receive them within 7 days of the sale, please get in touch so 
we can re-issue them.  PDF tickets will arrive in an email  

• You must then use your tickets to price up all your items in advance of the sale. Further information 
on how to do this is detailed later in this document. This will take at least a couple of evenings to do, 
so please allow yourself plenty of time. 

 
Fees  

• We charge a non-refundable £5 registration fee to sell at our sale, which buys you unlimited PDF 
tickets.  If you would like to have your tickets posted, this will cost a further £2.   

• You can choose to increase your posted tickets to 100 or 150 tickets by purchasing add-ons when 
you register.   

• 25% of your takings will go to NCT to fund both local and national support for parents. Your 75% will be 
paid to you by BACS within 3 weeks of the sale. (Volunteers at the sale pay less%) 
 

 
 
What if I’m not an NCT member?  

• As with all things NCT, you do not need to be a member or even have had anything to do with the 
charity before to be involved. We are entirely run by volunteers and every penny raised through our 
sales goes to help parents locally and nationally. 



 

 

2. What can I sell at an NCT sale? 
 
General information  

• Items must be nearly new and of good quality. It is not a jumble sale!  
• Rejected items will not be put out for sale and will be returned with a reject label on them to show they 

were rejected. Therefore, please read the following lists carefully. 
 
Items we sell  

✓ Babies’ and children’s clothes, including school uniform, children’s dance wear and fancy-dress 
clothes.

 

✓ Children’s nightwear, underwear, socks, hats, gloves, etc. can be sold in bundles (see section 6).
  

✓ Children’s shoes, including school shoes, Crocs, dance shoes, pre-walkers, fancy dress etc.  

✓ Nursery equipment, e.g. cots, high-chairs, potties, cloth nappies, growbags (on hangers please), kids’ 
bedding and curtains etc.

  

✓ Prams and buggies.
  

✓ Toys, dolls, bikes, baby gyms, baby walkers, sit-in activity centres, ride-ons, games, puzzles etc.  

✓ Books, DVDs and computer games (not 15/18 certificate).  

✓ Battery-powered toys and equipment. If selling for £10 or over these items MUST have working 
batteries inside them.

 

 
Items we do NOT sell – A list of our Nearly New Sale Principles can be found here, 

please do click through and read as there have been several updates since our last 
sale. 

 
Limits on selling clothes  

• If you use 50 tickets, you may use up to 20 as clothes tickets (up to 5 of which may be bundles).  
• If you use 100 tickets, you may use up to 40 as clothes tickets (up to 10 of which may be bundles).  
• If you use 150 tickets, you may use up to 60 as clothes tickets (up to 15 of which may be bundles). 

 
3. How much should I sell my items for?  
 
Pricing structure  

• For items up to £1, price your items using increments of 10p. (i.e. 10p, 20p, 30p, 40p …)  
• For items over £1, price your items using increments of 50p. (i.e. £1, £1.50, £2, £2.50 …)  
• We do not have 5p pieces at our tills, and any items priced wrongly will be rounded down and sold at 

the next allowable price (e.g. if something was priced at £1.25 it would be sold for £1). 
 
General guidelines  

• When pricing your items for sale, remember to price realistically according to brand and quality.  
• Overpricing may mean your items do not sell.  
• When pricing an item, ask yourself, ‘Would I buy it? How much would I pay? Do I ever want to see this 

item again?’  
• Price guidelines for specific items are provided in sections 5 to 9. 



 

 

4. How do I use my tickets? 
 
Using the two-part ticket  

• Your ticket will come in two parts, separated by a perforated line if it is a posted ticket or with a line 
down the middle if it is a PDF ticket. It is important that both parts of the ticket are completed 
identically and remain intact. See image below.  

• Please write clearly! We take no responsibility for poorly ticketed items.  
• The top half or left-hand part is the buyer’s receipt – it remains on the item when it is sold.  
• The bottom half or right-hand part is cut off by our volunteers at the point of sale so that we can 

calculate how much to pay and who to pay it to. If the bottom or right-hand half doesn’t have your seller 
number and price on it, you may not receive your money for the sale of that item.  

• To enable this process to run smoothly, please secure your tickets to the item above the 
perforation for posted and on the left for PDF, leaving the bottom half or right half to be cut off at 
the tills.  

 
 
 
 
 
 
 

 
The price you want for your 
item.  
This must only be in 10p 
denominations for items 
less than £1 and in 50p 
denominations for items 
above £1. 

 
 
 
 
What is my seller ID number?  

• When you register, you will receive a personalised confirmation email from ‘NCT no reply’ (see image 
below).  

• To find your seller ID number, you need to click on the hyperlink in that email.  
• This is the number you must use on both parts of each ticket. Incorrectly labelled items or incomplete 

tickets may result in you not getting your money for the item sold.  
 

Dear XXXX,  
Thank you for registering for this Nearly New Sale. Please click on 
the link below to check the details of your seller registration.  
Please click here to see your registration 

 
How can I donate my unsold items to charity?   

• If you want to automatically donate items to charity if they do not sell, please mark your ticket with 
a clear C with a circle round it.  

• When we clear up at the end of the day, items with this symbol on their tickets will go directly to a 
charity and not back into your boxes.  

• If you want to donate all your unsold items (and therefore won’t be collecting at the end of the day), 
please ticket them all with this C and ensure you bring your items in the morning in bin bags rather than 
boxes, so we aren’t left with empty boxes.  

 
What does a completed ticket look like?  

• To the right is an image of a completed posted ticket, using the 
guidelines above, ready to be secured to the item.  

• It includes the ‘C’ symbol for donating the item to charity if unsold, as 
described above. 

 
Can I reuse tickets from a previous sale?  

• No. Each sale you will be allocated a new seller ID number and you must only 
use the tickets sent to you related to that seller ID number. 



 

 

5. How do I prepare clothes for the sale? 
 
General information  

• Please also see ‘Limits on selling clothes’ within section 2.  
• There is an upper age limit of 12 years on children’s clothing.  
• Maternity wear and dressing up clothes can also be sold within your quota of clothing tickets.  
• Please check zips, buttons, belts etc. and do them all up so that buyers can see they work. Returned 

items cause everyone a big headache!  
• Please sell items suitable for the season, e.g. winter coats are unlikely to sell at a summer sale. Wellies 

and swimwear can be sold throughout the year.  
• Ensure you wash and iron all clothing before presenting it for sale.  
• Clothes need to either be on hangers (ideally suitably sized to ensure they don’t fall off and get 

lost) or in a bundle (see section 6).  
• The vast majority of clothing items will be on hangers. These are items like coats, fancy dress, 

partywear, blouses, sets of clothes, e.g. leggings and matching t-shirt or three matching tops etc.  
• Pin pieces of outfits securely together so they don’t come apart or get lost!  
• Babygrows, vests, socks, tights etc. that were previously sold in small bags can still be sold but must 

be included in bundles. Please read the information on bundles in section 6.  
• To avoid losses, please attach tickets to clothes, not to hangers. Clothing tickets for items on hangers 

are best attached with safety pins (please do not use dressmaker’s pins). There is a hole at the top of 
your tickets to help with this.  

• Attach tickets to shoes, not boxes, and please pair up shoes using elastic bands or place in 
see-through bags, so that the shoes do not separate. 

 
How shall I price clothes?  

• Clothing is hard to price but, as a guideline, items will sell at 10–20% of their original cost.  
• If you are keen to sell your goods, here are a few suggested price ranges:  

o Dresses £1.50–£3 
o Snowsuits £2–£4  
o  Jackets/coats £2–£4  
o Shoes/wellies 50p–£1.50 
o Swimwear £1–£2  
o  Outfits £1–£2 
o  Cardigans/jumpers £1–£2  

• If you want to try for a higher price, you may get it, but you will risk it not selling. 
 
6. How do I prepare clothing ‘bundles’ for the sale?  
 
What is a clothing bundle?  

• A bundle must be for a specific age range (e.g. newborn, 0–3 months, 2–3 years etc.) and might 
include t-shirts, leggings, long-sleeved tops, babygrows, vests, socks, tights, jersey dresses etc.  

• Bags will not be opened during the sale, so buyers will rely on honest descriptions of the contents, 
which MUST include a picture of the items laid out flat and a detailed list of the items in the bag.  

• Bundles must be labelled with one of three honest descriptions of the quality of the items 
contained. These descriptors are:  

o Excellent condition o 
Good used condition  
o  Playwear/nursery condition  

• For items going in nursery bundles, there is a basic standard expected of no holes/rips, no obvious 
stains, all buttons present etc.  

• Only CLEAR plastic bags will be accepted (standard carrier bag size only). We are unable to 
provide plastic bags for bundles. 

 
How shall I price a clothing bundle?  

• Bundles will vary in terms of pricing depending on the quantity and quality of items inside. However, we 
would expect bundles to be priced between £5 and £10.  

• We would not expect any bundle to be a high-value item (i.e. priced at £15 or above). 



 

 

How do I prepare my clothing bundle?  
• Here is an example of one kind of bundle you may want to make. This example is for age 2–3 and the 

quality of the clothes is good.  
• While some of these items may sell (possibly for higher prices) on hangers, this seller has decided 

they’d rather save their hanger tickets for higher-priced items and bundle these t-shirts etc. together in 
order to hopefully sell more items overall. 

 
Step 1  
Lay all the items out and take a photograph. 
 
 
Step 2  
Put the photo into a document (or stick an actual photo onto a 
piece of paper) and describe the contents of the bundle. 
Carefully document each item (feel free to state brands etc.). 
Be sure to put the age range and quality condition very clearly 
at the top of this document.  
 
 
 
 
 

Step 3  
Carefully bundle your clothes up and place neatly into your clear plastic 
bag.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 4  
Place your document detailing the contents of your bundle inside the plastic bag, so that it is visible. 
 
Step 5  
Seal your clear plastic bag to ensure nothing can fall out. 
 
Step 6  
Ticket up your bundle. Write your ticket and sellotape the top half to your bundle somewhere it does not 
obscure the information on the paper inside. Leave the bottom half of your ticket unsecured for tearing off at 
the tills as usual.  



 

 

7. How do I prepare equipment for the sale? 
 
General information  

• Please try to help your goods sell by presenting them well.  
• Include instructions on how to use them where possible. 

 
How shall I price equipment?  

• Equipment sells well, at about 25–30% of the original price.  
• Here are a few guidelines: 

o Cots £20+  
o Travel cots £10+ 
o High-chairs £10+ 
o Stair gates £5  
o Changing mats £1 o 
Baby baths £1–£2 o 
Steps/potties £1–£2  
o  Sleeping bags (on hangers) £3–£4.50 

 

8. How do I prepare toys, books and DVDs for the sale?  
 
General information  

• If you are selling a jigsaw or a game, you MUST ensure it has ALL the pieces! We suggest you cling 
film over the box to ensure no bits can fall out and to protect the box. For jigsaws, we suggest that you 
attach a picture of the completed jigsaw, so that the buyer can see that it is complete. Jigsaws with 
pictures are more likely to sell first.  Please pop the pieces from younger children’s wooden 
jigsaws in a food bag attached to the jigsaw base.  

• With toys, please ensure that all loose pieces are firmly taped on or bagged and attached to the main 
item. For expensive items, please try to enclose the whole item in a clear plastic bag before attaching 
the label. This not only ensures that small pieces are not lost but also that the cardboard box will not be 
damaged when the label is removed.  

• We will accept large toys that are incomplete and priced accordingly (such as dolls’ houses and 
Playmobil sets). However, we need you to ensure that there are enough pieces for the item to 
function, and that any missing bits do not seriously impede how the toy can be played with. We then 
need you to label your item accordingly. Some buyers do not understand that if you are selling an item 
that retails at £100 for £6 it’s because it’s well loved and you’ve lost a few pieces. We do, and really 
welcome such products, but sometimes we get new buyers who don’t. To save us from dealing with 
complaints, please simply write something like, ‘This is missing rather a few components and is priced 
accordingly  
– it functions as a toy but would not be suitable as a gift.’  

• Battery-operated items priced at £10 or over need batteries in them or they will be rejected.  
• Please attach the tickets to your toys with sellotape.  
• As we get a huge range of books, we suggest that you sell these in sets, as they are more likely to 

sell than individual books. Wrap the sets in cling film and attach the ticket to the front.  
• If you are selling DVDs, we suggest that you wrap these in cling film and attach the ticket to the 

front. This avoids them being opened and the DVD removed. Please ensure the correct DVD is 
actually inside too! 

 
How shall I price toys?  

• Toys sell very well, but be realistic with pricing.  
• Toys and puzzles in boxes will sell at a higher price than those without.  
• All toys must be clean and either complete or labelled detailing missing parts.  
• Here are a few guidelines:  

o Jigsaws 50p–£1 
o Baby toys 50p–£1  
o Construction sets £2–£5 
o Dolls’ pushchairs £2–£3 
o Activity centres £2–£5 o 
Baby gyms £5  
o Ride-ons £4–£5.50 
o Books 10p–£1  
o  DVDs £1 



 

 

9. How do I prepare prams and buggies for the sale? 
 
General information  

• We regret that we cannot sell any pram or buggy that does not meet the following conditions, even if 
we have accepted them for sale previously.  

• It is very important to show us how the pram or buggy works when you drop it off so our volunteers can 
then demonstrate this to potential buyers. 

 
Conditions for selling prams and buggies  

• Instructions in English must be supplied. These can often be found on the internet if you do not 
have originals. These are to be headed: ‘IMPORTANT, KEEP FOR FUTURE REFERENCE’, and must 
include instructions relating to operation, assembly, use and maintenance.  

• Legally, ‘wheeled child conveyances’ must conform to British Standard 7409 or EN1888 and must be 
permanently marked accordingly, together with the name or trademark of the manufacturer or importer. 
The term ‘wheeled child conveyance’ refers to all wheeled vehicles designed to carry one or two 
babies/infants, but does not apply to transporters for carry cots or toys and vehicles enabling children 
to move themselves about.  

• No car seats please, even if they attach to the pram wheels. If you have a seat as part of an 
umbrella-fold travel system, you may attach your contact details to the other items so that the 
buyer can ask you for the car seat, but the seat must not be displayed at the sale.  

• A permanent notice on the vehicle must state: ‘Children should be harnessed in at all times and 
should never be left unattended. The child should be clear of moving parts while making 
adjustments. This vehicle requires regular maintenance by the user. Overloading, incorrect 
folding and the use of non-approved accessories may damage or break this vehicle. Read the 
instructions.’ 

 
How shall I price prams and buggies?  

• Price guidelines for prams and buggies are very difficult to give, as they vary so greatly.  
• Buggies are usually priced £5–£50 and travel systems £50–£250. 

 
10. How do I bring my ticketed goods to the sale?  
 
Packaging your items  

• Put all your goods in large boxes or Ikea-style bags with your seller number marked clearly.  
• It would be very helpful if you could write ‘Box 1 of 4’ and ‘Box 2 of 4’ etc. as well as your seller 

number on each box/bag. This will help us ensure you have everything when you leave and that 
nothing doesn’t get back to you.  

• Please pack clothes and equipment separately from toys, games and books, as they go to different 
rooms at the sale. 

 
High-value items  

• Please keep high-value items (those priced at £15 and above) separate, as we like to check them 
on your arrival.  

• Write a list of these high-value items on a piece of paper (something from your recycling pile is fine). 
Simply put your seller number and list any items you wish to sell for £15 or above with their price, e.g. 
Seller number 1 Items: Mothercare travel system £85. Mamas & Papas travel cot £15.  

• Please bring this list with you on the day. 
 
On the day of the sale  

• You must bring your goods to the sale between 8:15 and 9:00am. Latecomers’ goods may not be put 
out for sale.  

• Please bring your goods in a large cardboard box or large bags, clearly marked with your seller 
number, along with your list of high-value items, as detailed above and any unused tickets.  

• Our volunteers put all the goods out, putting all clothes together by size and all toys, books and 
equipment etc. together, making things much easier for our buyers to find the items they want. We 
regularly get 300–400 buyers visiting our sales, which run between 12:00 and 2:00pm.  

• After the sale, we put your unsold items back in your boxes (except those with C’s on to be donated).  
• You must collect any unsold goods between 4:00 and 4:30pm. Items not collected at the end of the 

day will be donated to charity or binned. 



 

 

11. Terms and conditions for sellers 
 
By purchasing a sellers’ pack you are agreeing to these terms and conditions and we would appreciate you 
remembering that all our sales are entirely run by volunteers. Every penny made goes directly to the charity to 
help parents locally and nationally. 
 
Sale registration information  

• You must register in advance and pay a registration fee.  
• The registration fee is not refundable.   
• If your circumstances change, meaning you are unable to make the sale, please let us know by 

contacting parentsupport.warwickshire-central@nct.org.uk so that we know not to expect you on the 
day. Sellers who fail to advise us in advance may, at the discretion of the committee, be banned 
from future sales. 

 
Sellers’ information  

• You will receive 75% of the sale price and 25% will go directly to NCT. (If you are volunteering you 
will pay less%)  

• The sale is staffed by volunteers and although we make every effort to prevent theft, in the event of 
goods disappearing with no record of them being sold we are unable to offer any compensation.  

• Goods are left at your own risk and we cannot accept any responsibility for any damages.  
• Incomplete, damaged, soiled, or wrongly ticketed goods will not be put out for sale.  
• You may only use up to 2/5ths of your tickets for clothing items, and may only use tickets issued for 

that sale. 
 
On the day  

• Goods must be dropped off on the day of the sale between 8:15 and 9:00am. NO EARLIER. 
Latecomers’ goods may not be put out for sale.  

• You must collect your unsold goods and all your boxes/bags after the sale unless you wish to donate 
your unsold items and have informed us of this at check-in. Collection is between 4:00 and 4:30pm. 
NO EARLIER. Uncollected goods at 4:30pm will be disposed of and sellers failing to collect may, at the 
discretion of the committee, be banned from future sales.  

• Check your boxes when you come to collect your goods and return any wrongly packed items.  
• Ensure you check the ‘lost labels’ table. Items unclaimed will be disposed of. 

 
After the event  

• You will receive the payment for your sold items within 4 weeks of the sale finishing. This will be 
sent directly to your bank account, using the details you provide on registration.  

• You will not receive back the labels for any of the items that you have sold.  
 
 
 
 

Thank you for your cooperation in making this an enjoyable 
and profitable sale!  


