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Nearly New Sale 
Seller Information Pack
Saturday 23rd November 10.00 noon – 11:30 pm, at St Jude’s Church, Woodborough Road, Nottingham, NG3 5HE

How the sale works

· We sell 1000s of pre-loved baby, toddler and children clothes (up to 8 years), toys, books and equipment and accessories. We sell maternity wear as well. 
· Register for the sale. We charge a:

· £10 registration fee, including a £5 administration fee and a £5 refundable deposit (see below for details). 

· 25% or 30% commission (see below for details).

· Upon registration you are entitled to 100 labels. You can buy additional sets of 50 labels for £2.50. we start sending out labels 8 weeks prior to the sale. 
· In the meantime, gather your pre-loved items you want to sell. Check their quality. We only sell ‘nearly new’ quality. Check the list of items we can/cannot sell and where are restrictions in place. 
· When you receive your labels, fill in the two-part labels. Fill in both parts with the same information (seller number, item description and price). Missing information can lead to loss of takings or us not being able to sell your items. You can group items to make the minimum price of £1. Further prices are multiples of 50 p. 
· Attach labels safely and securely to the items. For clothes and toys, no tape, no ordinary pins and no long strings. Safety pins, little strings of rope and a labelling gun are options. Do not damage the item when labelling it, e.g. buy piercing it in the middle of the front. While labelling, please sort your items into clothes categories, toys and books. 
· Bring your items to the sale venue on the day of the sale. Drop off is from 7.30 am to 8.15 am. We cannot accept items delivered later than that. Notify your arrival to the sales manager. 
· We sort your items into categories along with the items of the other sellers. Categories are e.g. boys 0-3 months, boys 3-6 months, girls 6-9 months, girls 9-12 months, boys 1-2 years, girls 2-3 years, pre-school books, maternity wear etc. 
· We sell your items for you through our tills. 
· Right after the sale we will reimburse your £5 deposit if your items entered the sale. 
· During and after the sale your labels are collected, and your takings are added up. In the following days, takings are double checked. Within 2 to 4 weeks your takings minus the commission are transferred into your bank account subject to any disputes/returns arising. 

· After the sale, we collect all your unsold items. You can collect your unsold items between 12.30 pm and 01.00 pm. Items left at the sale will become the property of NCT.
· Please, read the following terms and conditions of the sale thoroughly! We will not enter items of sellers who do not kept to these terms and conditions into the sale. 
· Please, consider helping at the sale, we cannot run the sale without volunteers. If you are a seller and help running the sale on the day, we charge you only a 25% commission. 

· Please, where possible, promote the sale. 
Sale times
	time
	action

	07.30 am - 08.15 am
	Drop-off of sale items

	07.30 am – 09.00 am
	Set-up of venue

	09.00 am – 09.15 am
	Administration, Health and Safety

	09.15 am – 09.45 am
	Pre-view Sale (volunteers only)

	09.45 am – 10.00 am
	Entry for NCT Members

	10.00 am – 11.30 am
	Public Sale

	11.30 am – 01.30 pm
	Tidy up

	12.30 pm – 01.00 pm
	Collection of unsold items


Links 
Seller Registration: https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=37991672
Helper Registration: https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=37991746 

Terms and Conditions
The following terms and conditions are there to protect NCT, the sellers and the buyers, but also to help with the smooth running of the sale. All work for the sale is done by volunteers – so we hope you will understand that we will not enter items into the sale from sellers who have not kept to these conditions.
Registration/Commission
We charge a £10 registration fee of which

· £5.00 are a non-refundable administration fee (seller labels and postage)

· £5.00 are a refundable deposit (see below for details)

We also charge a 30% commission based on the value of the seller’s sold items. The commission can be dropped to 25% if the seller volunteers on the day on either one of the two helper shifts or both. The takings of the commission go towards supporting the local and national work of the charity. This includes e.g. training new antenatal teachers and breastfeeding counsellors and supporting our local parent and baby/toddler groups.
The £5 deposit is refunded on the day after the sale, if the seller’s items entered the sale. Payment of the takings minus the 25% or 30% commission will be transferred by NCT within 2 to 4 weeks after the sale subject to any disputes arising. The BACS run is on a Friday with payments usually appearing in bank accounts on Tuesday.
Cancellation and Deposits

If a seller withdraws from the sale early with seller labels not being sent out yet, we will refund the full registration fee of £10. If a seller withdraws from the sale with seller labels already being sent out we will refund the £5 deposit but retain the £5 administration fee. If the seller’s items do not enter the sale on the sale day, the seller forfeits the deposit and administration fee. 
Labels
Upon registration the seller is entitled to 100 labels. Additional 50 labels can be purchased for £2.50. Multiple packs of 50 labels can be bought from one seller. The two-sided labels will be sent out 8 to 2 weeks before the sale. Both sides of the two-sided ticket need to be filled in with the seller number, item description and price. Please check this thoroughly as you might lose out on takings if we cannot clearly identify the seller or price. One part of the two-part ticket is taken off at the tills to add up your takings, the other part stays with the buyer in case of returns. 
Make sure, the labels are attached securely and safely. No tapes, no strings, no longer ropes. Little strings of ropes, a labelling gun or safety pins are options. Make sure not to damage the item while labelling it. Labels in the middle of the front of a shirt are not a good idea. If items lose labels and the seller cannot be identified, we cannot sell the item. 
Pricing
Items for sale must be priced in units of 50 p with a minimum price of £1. You can group items together to reach this minimum. 
You may find the following a useful rough guide to pricing your goods:

2 vests/body suits: £1
2 jigsaws: £1
high chair: £13-£30

trousers: £1.50-£3
baby gym: £6-£11
stair gate: £10-£15
coats/snowsuits: £5-£8
tricycle: £10-£15
Moses basket: £10-£12
What we sell
Baby/children’s clothes from newborn to 8 years. Clothing categories are: 0-3 months, 3-6 months, 6-12 months, 1-2 years, 2-3 years, 3-4 years, 4-6, 6-8 years. To make things easier for volunteers to set up the sale, please bag clothes according to these categories. 

Baby/child related equipment like e.g. pushchairs, cots, highchairs, reusable nappies, cot linen etc.

Toys including large items such as tricycles and slides. Battery operated toys MUST contain working batteries, so buyers can see that the item is properly working before they purchase it. Any items that do not have working batteries will be removed from the sale. 

Books and games.

Maternity wear. 


Please make sure, items are

· Clean and of a (very) good quality. 

· In working order with no broken parts, sharp edges or tears. 

· Safe, fit for their intended purpose and as described. 

· Including safety instructions where possible.

What we DON’T sell

- Any recalled items – please do not bring any item that has been recalled by the manufacturer. Here is a link to recent recalls, but please be aware this list is not exhaustive. http://www.tradingstandards.uk/advice/advice-recall-list.cfm. 

- Bednest cribs, even with a modification kit

- Baby positioner pillows, nests or anti-roll products (include but not limited to Sleepyhead, cocoonababy, lovenest, purflow, babymoov pillows, poddlepod and clevasleep pillows)
- Bag style baby slings – these have a deep pouch and an elasticated edge

- Baby hammocks

- Baby bottle propping devices / baby bottle holders

- Cot bumpers

- Car seats, car booster seats, related bases or car seats from travel systems, ISOFiX bases
· We cannot sell car seats! If you have a travel system for sale, you may wish to put a sign on the pushchair stating that a car seat is available for private purchase and provide contact details. 

- Riding helmets or crash helmets

- Baby food and formula milk

- Second-hand bottles and teats 
- Mattresses that are not waterproof, firm, flat, have holes, tears or are sagging

- Second hand breast pumps

- No clothes secured by means of a cord drawn through the material

- No Bumbos unless with a safety strap - please contact info@dcukltd.com to get a safety strap

- Electrical items/items with a plug, unless they have been PAT tested by a qualified electrician

Specific requirements for certain items

- Pushchairs: Must have a permanent label conforming to British Standard 7409 or EN1888. It must also have a permanent label showing ‘Carelessness causes fire’. Please include instructions where possible (these can be downloaded from the internet).
· Any Maclaren buggies prior to 2009 need a safety hinge. Please contact Maclaren http://www.shopmaclarenbaby.com to obtain this, to enable you to sell your buggy.

- Car seats: We cannot sell car seats! If you have a travel system for sale, you may wish to put a sign on the pushchair stating that a car seat is available for private purchase and provide contact details.
- Upholstered items: These must have a permanent label stating Carelessness causes fire.

- Cot mattresses: These must have a waterproof covering and not be saggy. They must have a permanent label that states Carelessness causes fire or label stating BS 8188.  

- Cosmetic products: These are only suitable for selling if unopened, originally for sale in the UK and before their use by date.

Maintaining the quality
NCT sales have a reputation of selling high quality items. We do get a high volume of buyers expecting (very) good quality. Our quality sets us apart from other sales. To maintain this reputation, all items will be checked before the sale and items that are not considered ‘nearly new’ or do not adhere to our terms and conditions (e.g. safety) will not be entered into the sale and will be returned to the seller at the end of the sale. We will make you aware of the reason why the item has been withdrawn from the sale.  

If you purchased items yourself at the sale and have a serious issue with an item this must be brought to our attention within 48 hours of the sale via nns.nottingham@nct.org.uk. If there is a dispute over an item, the seller’s payment will be held back until the issue is resolved. The same applies to any buyer at the sale. 
Disclaimer

Whilst we take security during the sale very seriously, unfortunately we cannot take responsibility for items that have been lost or stolen during the sale. If any of your goods are not in the hall and we do not have a label to verify the sale, the branch accepts no responsibility for them and no compensatory payment will be made.

Helping at the sale
We are always looking for volunteers. We cannot run the sale without volunteers. So, please consider helping. Helping includes e.g. setting up the sale, sorting the sale items into categories, running a till, helping in the cafe, tidying up the sale etc. You can choose an activity you like. 

Helping at the sale gives you the benefit of 
· having access to the preview sale and be one of the first ones to shop for all the amazing bargains we have. The preview sale is exclusive for volunteers. 

· a 25% commission on your takings only, if you are a seller at the sale as well.  

You can either help the whole day, 7.30 am to 1.30 pm or apply for a shift. 
The volunteer’s shifts are as follows

9.00 am – 12.00 noon






11.30 am – 15.00 pm  
Important Bullet points

· Check the quality of your items. 

· Battery operated items must have working batteries. 

· Electrical items/items with a plug must be PAT tested. 

· Have you checked what we cannot sell?

· Are instructions included where possible?

· The lowest price for an items/group of item £1. Prices should be multiples of 50 p. 

· Label items safely and securely. No tape. No ordinary pins. No long strings. Safety pins, little strings of rope and a labelling gun are options. If items lose their labels, we cannot sell them. 
· Check you filled in both sides of the two-part label. 

· Label clothes e.g. on their clothing tag. Do not e.g. attach the labels in the middle of the front of a shirt. This damage items. 
· If you pack up your items for the sale, please pack them into categories e.g. boys 0-3 months, boys 3-6 months, girls 6-9 months etc. Keep toys, books and shoes separate. 
Please bring some cake, self-made or bought, so we can sell it on the day and make some more extra money for the charity or feed our volunteers.

Enjoy the sale.









Email: nns.nottingham@nct.org.uk 






