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Local opinion on maternity services in the Chipping Norton Area  
- a report by the Chipping Norton and District National Childbirth Trust, January 2013 

 

 

A total of 106 people responded to an online survey designed to gather feedback on maternity 

services in the Chipping Norton area.  Key findings, presented pictorially are below followed by a 

more detailed summary.   

Fig 1: Assuming no complications respondents would ideally like to stay at the CMU for: 

0-5 hours 13 12% 

 

6-24 hours 38 36% 

24 – 48 hours 35 33% 

More than 48 hours 17 16% 

 

Fig 2: Respondents value continuity of care: 

Very strongly 71 67% 

 

Quite strongly 22 21% 

Neutral 8 8% 

Happy to have change 2 3% 

 

Fig 3: Additional services used by respondents at the Cotswold Maternity Unit: 

Parentcraft Antenatal  

classes 
25 24% 

 

 

Postnatal care 14 13% 

Breastfeeding support 41 39% 

Counselling 0 0% 

None 16 15% 

Other 10 9% 
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Introduction  

In response to the ongoing review of the Cotswold Maternity Led Unit (CMU) in Chipping Norton, the 

Chipping Norton and District branch of the National Childbirth Trust (NCT) designed an online 

questionnaire to gather feedback from maternity users about the maternity services in the Chipping 

Norton area.  The survey was advertised through local social media sites and baby and toddler 

groups in the area, and was live for 4 weeks during December 2012 and January 2013.  A total of 106 

people responded by completing the questionnaire.  The questionnaire included both multiple 

choice and free response questions, the results of which are summarised below in sections A and B 

respectively.   

Key Findings of the Multiple Choice Questions 

 

Fig 4: Gender: 

 

Fig 5: Age of respondents 

 

 

 

 

  

 

 

 

 

 

 

Female 
 
102        96% 

Male 
 
1         1% 

Not known  
 
3         3% 

15-20 
 
1     1% 

21-25 
 
6     6% 

26-30 
 
12     11% 

31-35 
 
40     38% 

36-40 
 
30     28% 

41 plus 
 
14      13% 
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Fig 6: Number of children: 

 

 

Fig 7: When was the last time you used the maternity services in the Chipping Norton area? 

 

 

Fig 8: Have you ever laboured or given birth at the Cotswold Maternity Unit? 

 

 

 

 

 

 

1 
2  

35 
42 

  33%  
  40% 

3 
 

16    15% 

4 
 

2    2% 

5 or more 
 

0    0% 

none - currently pregnant 
 

8    8% 

In the past month 
 
11       10% 

In the past 2-6 months 
 
17       16% 

In the past 12 months 
 
20       19% 

In the past 24 months 
 
22       21% 

In the past 4 years 
 
20      19% 

More than 4 years ago 
 
13      12% 

Yes - once 
 
28   26% 

Yes - more than once 
 
18   17% 

Yes - homebirth 
 
6   6% 

No 
 
51   48% 
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Fig 9: Are you considering giving birth at the Cotswold Maternity Unit?  

 

1 The ‘no’ figure is made higher by the inclusion of respondents who are not planning to have 

any more children 

A)  Key findings of the open ended questions  

 

1) Length of stay  

Respondents were asked how long they would ideally like to stay at the CMU for after the birth 

of their baby: 

Fig 1: Assuming no complications respondents would ideally like to stay at the CMU for: 

0-5 hours 13 12% 

 

6-24 hours 38 36% 

24 – 48 hours 35 33% 

More than 48 hours 17 16% 

 85% of respondents said they would like to have the option to stay at the CMU for more 

than 6 hours after the birth of their baby.  16% respondents would have liked to stay more 

than 48 hours.  

 Having the option to stay for enough time to rest with appropriate care, establish proper 

breastfeeding, and for first time parents, to learn about life with a newborn are considered 

extremely important. 

 The current lack of opportunity for staying in the CMU is seen as very detrimental2.  

Respondents cited leaving in the middle of the night soon after giving birth, sore, with 

feeding problems and unsure of how to handle life with a new baby.  It was thought by 

several respondents to be deterring people from birthing at the CMU.  

 

 

 

                                                           
 
2
 During the past 3 years, users of the CMU have been told that it is not routine policy to be able to stay in 

postnatally.     
  

 
Yes  

   
  34 

             
            32% 

No1 
 
    69              65% 
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2) Continuity of Care 

Respondents were asked how strongly they valued having continuity of care (i.e. one or two 

midwives) during both the antenatal and postnatal period. 

Fig 2: Respondents value continuity of care: 

Very strongly 71 67% 

 

Quite strongly 22 21% 

Neutral 8 8% 

Happy to have change 2 3% 

    

 88% of respondents ‘quite or very strongly’ valued having continuity of care 

 Respondents frequently cited the strong team of midwives that the CMU has historically 

been reputed for.  Over the years they have created an atmosphere of familiarity, calm, 

competence and trust sincerely valued by local parents.   

 The recent staff changes have led to a decreasing sense of continuity and trust in the CMU.  

 

3) Communication 

Respondents had the option of ticking their preferred modes of communication for both the sharing 

of antenatal information, and also how they would like the CMU to communicate general 

information with them on issues such as opening times.   

a) Fig 9: Sharing of antenatal information 

 

NB: People may select more than one check box so percentages may add up to more than 100% 

 Respondents generally preferred pregnancy and childbirth information to be shared with 

them through a combination of leaflets and discussion with the midwives (88% of 

respondents), and also through antenatal classes (45% of respondents).  20% of respondents 

stated email as a preferred method of communication.   

 

By leaflet packs 
 
3 3% 

Leaflet packs plus midwife discussion 
 
91 88% 

Email 
 
21 20% 

During antenatal classes 
 
45 44% 

Other 
 
2 2% 
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b) Fig 10: Communication between parents and the CMU 

 

NB: People may select more than one check box so percentages may add up to more than 

100% 

 

 The’ website’ and ‘via email bulletins’ were the preferred methods of communication with 

the CMU with 56% and 53% of responses respectively.  Communication ‘By phone via 

midwife’ was preferred by 31% of respondents.  

 Issues of poor communication around the CMU’s opening times were noted.  

 

4) Additional service provision 

Fig 3: Additional services used by respondents at the Cotswold Maternity Unit3: 

Parentcraft Antenatal  

classes 
25 24% 

 

Postnatal care 14 13% 

Breastfeeding support 41 39% 

Counselling 0 0% 

None 16 15% 

Other 10 9% 

 

 Respondents had used a variety of the additional services provided by the CMU, notably   

parentcraft antenatal classes, breastfeeding support and postnatal care.   

 The excellent breastfeeding support offered by the Chipping Norton midwives was very 

frequently cited.  It is seen as an invaluable service for the local area. Whilst being 

                                                           
3
 A limitation of this question was that it only allowed respondents to tick one option; several people noted 

that if possible they would have recorded several options.  

By email bulletins 
 
55 53% 

By text message 
 
29 28% 

By phone via midwife 
 
32 31% 

By pre-recorded answer phone message 
 
19 18% 

Via website 
 
58 56% 

By post 
 
12 12% 

Other 
 
4 4% 
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helpful to a wide variety of mothers (not just those who’ve given birth at the CMU), 

mothers who were able to stay in the CMU postnatally and received continued 

breastfeeding support could not have praised it highly enough.  

 Respondents cited a variety of additional services they would like to see including: 

o  Longer and more in-depth antenatal classes giving parents the time to get to 

know one another and form friendships.  Also classes for second time parents.  

o Hypnobirthing preparation classes, antenatal yoga and active birth sessions 

o More breastfeeding support, both one on one and in groups, and available for 

parents at all stages of breastfeeding.  

o Parenting support 

Recommendations 

 Opening: The CMU should be reopened.   Respondents greatly value the ethos of the 

Chipping Norton maternity services and the staff working there.  The CMU is seen as a huge 

asset to the community and a model for how community maternity services should look.  

 Postnatal stay: A woman should have the option of staying at the CMU postnatally, until she 

feels ready and able to return home.  This used to be the practice at the CMU and women 

who have given birth there, and who were able to stay, valued this experience extremely 

highly.  Without this option, it seems likely that many women will choose to birth in the 

Horton or the John Radcliffe where the option is there to stay.    

 Breastfeeding support: Continue to offer excellent breastfeeding services. Respondents 

cited the breastfeeding support at the CMU as being second to none.  A period of postnatal 

stay was seen as invaluable to establishing breastfeeding by a great number of respondents, 

many of whom stated they would not have continued breastfeeding without it.  

 Staffing: The CMU must be staffed around the clock by health care professionals.  Wherever 

possible women should have continuity of care, notably through one or a few familiar 

midwives, throughout the antenatal, birth and postnatal period.   

 Communication:  

o Sharing of antenatal information:  Enhance the opportunity for women to discuss 

pregnancy related information leaflets with their midwife.  This could be done both 

during antenatal appointments and more thorough antenatal classes.    

o Communication between parents and the CMU:  Use the CMU website and email 

bulletins as the main method of communication on issues pertaining to the CMU, 

but allow for a variety of communication channels (including phone calls) to ensure 

that women feel informed and also empowered to be able to feedback on their 

experiences.  Better publicity of the CMU and the services on offer, through GPs, 

midwives and support groups such as the NCT would help increase awareness of the 

CMU amongst the local population.  

 Additional Services: Use the potential of the new CMU site and facilities on offer to build on 

and maximise already high quality maternity services.  These could include more antenatal 

workshops, open informal question and answer sessions with midwives for parents-to-be, 

birth preparation classes, breastfeeding groups, parenting classes.  Services at the CMU  

should be better linked to other local services such as Children’s Centres and Social Services. 
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Questions about this survey 

 

If you would like more information or have questions about this survey please contact Lucy Staveley: 

lucy.staveley@gmail.com 

 

 

mailto:lucy.staveley@gmail.com

