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NEARLY NEW SALE Information Pack for Sellers
Sunday 20th March 2016
Welcome to NCT North Staffs branch and the latest Nearly New Sale Sellers pack!
If this is the first time you have come across the NCT, we hope that your experience is positive and fulfilling.  To those previously involved in North Staffordshire’s NCT branch events – welcome back!
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We introduce this information pack with a bit of background of the NCT.  There is a growing recognition of the importance of the first two years of parenting, with evidence showing that they can have a significant impact on children’s emotional and social health in the future. However, while the evidence is growing and a clamour for action is increasing, there is not enough in the way of joined-up support and guidance for parents. It is our aim that First 1,000 Days will act as an overarching reference point for all the organisations involved with new parents and their children, including government, and gain greater recognition for this significant life stage.

Within the NCT North Staffs branch, we provide parents in the area with Antenatal courses, Bumps and Babes groups; Natural Parenting meetings; Sling Library; Cheeky Monkey Tea Parties; Christmas Parties and ongoing support and friendship via our business Facebook group; as well as bargains to be made at our very successful Nearly New Sales. 
NCT Nearly New Sales are the perfect solution for parents as they offer affordable essentials and accessories for you and your family, while fundraising to support other parents in the UK and providing an environment to meet other parents and carers.  You will also be helping the environment by recycling your family’s old belongings and making a little extra money for yourself – some of our sellers make over £100!

The next sale takes place on SUNDAY 20th MARCH 2016 at Staffordshire University, Students’ Union, College Road, Stoke-on-Trent, ST4 2DE, open to the public from 11.30am to 3pm.
This information pack contains all the details you need to sell at our Nearly New Sale, from how to label your items to knowing which goods you can and can’t sell. 
The NCT relies on volunteers to run this event and many others, so if you want to put something back in to the community, get in touch today!

If you have any queries, do not hesitate to get in touch with us.
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	Lynsey Pace 

NCT North Staffordshire Branch 

Nearly New Sale Coordinator / Bumps & Babes Coordinator

t. 07870 896332

nns.northstaffordshire@nct.org.uk

	




How selling works
1) Register to be a seller online here: https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=26355853 
2) Prepare your items, using the labels we will provide

3) Drop off your items before the sale
4) Donate a clothes rail if you can
5) Collect any unsold items after the sale

6) Receive your commission straight in to your bank (or by cheque)
Registering to be a seller
To register, you must do this online by clicking on the link: https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=26355853 

If you have sold previously at the March or November 2015 sale, we will issue you the same seller number.  If you are new to selling, we will issue you a seller number by email.
What can be sold?
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The sale is for good quality baby, children's and maternity clothes, toys and equipment.

Any items that are in poor condition or are otherwise not allowed will not be put out for sale on the day.  There were a number of items last year that were put in the “sin bin” and not displayed on the day due to stains, rips or other damage.  
All goods sold must, by law, be safe and fit for purpose and equipment must be in good working order.
Items you can sell
· Good quality children’s and babies’ clothes, nightwear and shoes up to the age of 10 years

· Children’s toys, equipment and books (if safe, complete and in good working order)

· Clean, dry and firm second hand mattresses (must have a waterproof cover with no tears, crack or holes).  ‘Ventilated’ mattresses should not be sold

· Children’s pedal cycles (saddle height less than 635mm) and adult pedal cycles that comply with the safety checklist (separate page)
· Prams & Buggies which meet the checklist criteria (separate page).

· Upholstered furniture, including cots and highchairs, with the permanent label “Carelessness Causes Fire”.

· Cosmetics if unopened, originally for sale in the UK and before their use by date

· Carrycot stands labelled with size and weight loadings.  Must have a guard rail, suitable base and be a maximum height of 432mm.  Please supply instructions.

· Mains powered electrical equipment where tested and approved by a qualified electrician.

· Brand new breast pumps (electrically tested where necessary) with bottles.

Items that cannot be sold
It is your responsibility to ensure that goods you are selling are safe and fit for purpose.  In order to protect NCT, you (the seller) and our customers, we have created a list of items that WILL NOT be accepted for sale at any NCT Nearly New Sale:

· Recalled items - please see information about recalls on RAPEX: http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm
· Bag style baby slings such as Infantino, PreMax, Munchkin, Boppy, Lamaze.

· Car seats, car booster seats, ’Isofix’ bases or car seats from travel systems

· Riding hats or crash helmets

· Children’s outer garments with a draw string hood

· Bottles, baby food and formula milk

· Second-hand breast pumps

Preparing items
Items must be correctly labelled and sorted or they will not be put out for sale. 

There is no limit to how much you can sell however, we will send you 50 tickets. Additional tickets can be purchased separately from eBay or Amazon, or you can make your own.
Labelling
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Every item must have a correctly completed label securely attached. If an item does not have a label it will not be put out for sale. Please fill in both halves with the same details, and attach the whole label to your item. The bottom half is used to add up how much you have made. If the label is not correctly completed you may miss out on some of your profits.

Each label must show:
No. - This is your seller number, which you will be given on registration

Style
- A brief description of the item, such as “dress” or “baby grows x 3”
Size - The item size, such as “0-3m” or “2-3yr”

Price - How much you want us to charge for the item

Labels must be attached securely to items (not to hangers) using safety pins (NOT sewing pins) or tape on the top half of the label. When an item is bought, the top half will be left on the item and the bottom half will be kept at the tills, so please ensure it can be easily removed.

Sorting, hanging and bagging!
We must have all clothes on hangers. The NCT have spare hangers if you require some.  

We recommend that vests, baby-grows, underwear, pj’s and socks are sold as multiple items and are put in clear bags (large sandwich bags are popular).
Separate children's clothing into clusters of hangers, marking clearing the sex and age (you can use suitcases or bags to separate them):
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	· Toys 
· Nursery Equipment
· Maternity clothes
	· Books Bedding

· Shoes




Group other items together in clearly marked boxes or bags of:
	· Unisex 0-3 months
	· 18-24 months

	· 0-3 months
	· 2-3 years

	· 3-6 months
	· 3-4 years

	· 6-9 months
	· 5-7 years

	· 9-12 months
	· 7-10 years

	· 12-18 months
	


Larger items e.g cots, walkers, highchairs etc. can be brought separately and dismantled if required. You must set them up to display them on the day.
Pricing
Please price items in multiples of 50p. (£1.00, £1.50, £2.00 etc).  Any prices different to these multiples will be knocked down (e.g £1.75 will become £1.50). Anything priced below £0.50 will be considered a donation to the NCT.

Items sell between one third and one half of the original retail price, depending on condition and brand.  Most sellers use the following guidelines: 

Babygros (multiple packs) – 50p to £1

Cardigan/Jumpers - £1 to £3

Coats/Jackets - £2 to £5



Dresses - £2 to £5



Trousers/Jeans – 50p to £3



Shoes/Wellies - £1 to £5
On the day
Dropping off your items
You must drop off your items for sale (and the clothes rail if you can donate one) at the following venue: Staffordshire University, Students’ Union, College Road, Stoke-on-Trent, ST4 2DE.  These must be dropped off at 9.30am
Volunteers in NCT white t-shirts will direct you on where to leave your items. If you have large items you wish to assemble, you will be shown where to do this.

Collecting unsold items
You must collect unsold items at 3.30pm from Staffordshire University, Students’ Union, College Road, Stoke-on-Trent, ST4 2DE.  Uncollected goods will be donated to a local charity or parents of the NCT’s choice and a £5 deduction will be taken from your commission.  

Receiving your money
NCT takes a commission on all items, which goes towards the charity’s work supporting local mums and dads, preparing them for birth and early parenthood.   
All items will have a 30% commission deducted, so you will receive 70p from every £1 taken on your items.
The amount you receive will be calculated based on the label halves removed from items at the tills.   Incorrect labelling could result in you not receiving the full amount you should be owed. The figures are calculated as soon after the sale as possible and will be double-checked before they can be confirmed.

Once the figures have been checked you will be notified of your total sale price and how much you will receive after commission. Depending on how you have registered on IntraBiz, you will receive your commission within 28 days, either directly in to your bank (BACS) or by cheque.  Please note, as cheques need to be signed by two people, it is encouraged that you sign up for a BACS transfer when registering (plus this saves on administration / postage costs too).
A £5.00 administration fee is applied to all sellers.  This is to cover our own administration costs such as tags, postage, hall hire and marketing. If you are an NCT member, this administration fee reduces to £2.50.
Our obligations to you
We will endeavour to sell your goods at the prices you have specified and to issue payment on the goods sold within 28 days of the sale.  The quantities of goods we are dealing with preclude individual tracking of your goods and no warranties or guarantees are provided. 

In the event that a label is lost from an item and a buyer wishes to purchase it, the NCT will sell at a price agreed by the till point helper and buyer. We will complete a sales label containing as much information as possible. We will attempt to trace the seller of the item and will pay them 70% of the proceeds. If the seller cannot be identified, the total sale price will be kept by NCT.

Your unsold goods must be collected at 3pm on the day of the sale otherwise they will be donated to a local charity or given to a parent of our choice, and £5 will be deducted from your proceeds. 
Under no circumstances will the NCT or any representative be liable for lost, stolen or damaged goods.   In the unlikely event that a Buyer purchases goods from you that are faulty, you will be asked to communicate directly with the Buyer. The NCT and its’ volunteers can not be held responsible for issuing refunds on faulty items.
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