
 
 
 
 
 
 
 
 
 
  

Plymouth and West Devon Branch 
Nearly New Sale 

SELLERS 
PACK 

Updated January 2020 

 Date: Saturday 28th March 2020 

Venue: Eggbuckland Community College 

Drop off items: Fri 26th March 7pm – 8pm 

NCT Members admission: Sat 28th March from 10am 

Public admission: Sat 28th March from 10.30am 

Collect unsold items: Sat 28th March 2.30pm – 3pm 

 

Any uncollected items will be donated to:  

NCT Baby Bundles or Children’s Storehouse 

 
All proceeds are in aid of the National Childbirth Trust. 

 
The National Childbirth Trust offers information and support in pregnancy, childbirth and early parenthood. It aims 

to give every parent the chance to make informed choices. We try to make sure our services; activities and 
memberships are fully accessible to everyone. 
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Introduction 

Thank you for signing up to sell at our next NCT Nearly New Sale.  Our sale is a great way of raising 
awareness and funds for the excellent work of NCT in our local area.   

To ensure that the sale runs smoothly please read through the simple guidelines in this booklet.  
Please arrive to drop off your items on the Friday between 7pm and 8pm.  You can collect any items 
that did not sell after the Saturday from 2:30pm until 3pm.  Any uncollected items will be given to 
charity. If you would like any of your unsold items to be automatically given to our chosen charity 
please mark this on your disclaimer. 

If you have any questions or need any more information, then please contact the Nearly New Sale 
team on nns.plymouth@nct.org.uk .  The sale is run entirely by volunteers so please don’t worry if 
you don’t hear from us straight away; we will get back to you as quickly as we can. 

Your questions answered 

1. How do I become a seller? 
We use a totally automated registration and sales system for the sale called Grokbox. This means 
you will need to create your account (using Plymouth as your Home Branch), register for the sale then 
create and print your tickets. If you have already sold using this system, you can register for the 
upcoming sale by logging in with your existing account.  Once you have registered for the sale, you 
will be able to transfer old labels across and add new ones.   

Registration opens 1st February. A non-refundable registration fee of £10 is payable via Intrabiz 
(NCT in-house payment system) upon registration. £7 is returned at the time of receiving your sale 
proceeds.  

Follow the link: 
https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=40480875 

Once registered for this sale you will receive an email that will direct you to Grokbox to produce your 
tickets. http://nct.Grokbox.co.uk/login.php.  

Appendix B is a quick reference guide on how to register for the sale, create an account and produce 
labels. 

2. What if I can no longer sell? Is there a cancellation procedure? 
Please email us as soon as possible before the sale if you are no longer able to sell by emailing 
nns.plymouth@nct.org.uk . If enough notice is given we will be able to give another potential seller 
the chance to take your place. It will be at the discretion of the NNS Coordinator if you are to be 
accepted as a seller at a future sale if you do not show up on the day the sale and have not let us 
know in advance. Your £10 registration fee will not be reimbursed. Even in unforeseen circumstances, 
such as sudden illness, please email us on the day so that we know not to expect you. 

3. How should I price my items? 
You choose your own prices. If the item sells, you will receive 75% of the ticket price (80% if a 
volunteer for both Friday and Saturday) and 25% (20% for volunteers) goes to the NCT Charity. We 
suggest pricing items up to 25% - 30% of cost new, depending on age and condition of the item. 
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PLEASE PRICE IN MULTIPLES OF 50p. e.g. 50p, £1.00, £1.50 etc.  

The minimum price is 50p.  

Pricing is up to you but bear in mind that if you price things highly they may not sell.  Many high street 
outlets are selling clothing very cheaply now, even quality brands, so price your items competitively. 

As a very rough guide, items sell for between one third and one half of their original price depending 
on condition.  Most sellers use the following guidelines:  

 Babygros – 50p to £1   
 Cardigan/Jumpers - £1 to £3 
 Coats/Jackets - £2 to £5   
 Dresses - £2 to £5 
 Trousers/Jeans - £1 to £4   

 Shoes/Wellies - £1 to £3 

4. How does the labelling system work? 
You will create and print your labels using our Grokbox system. Detailed instructions below. Items 
can be added, amended or deleted up until the evening before the sale.  

No hand written tickets will be accepted at the sale.  

Printed barcode on white paper tickets only are accepted.  

There is a maximum amount of 60 items per seller. 

Please ensure labels cannot come loose during the sale by attaching them with safety pins, string, 
elastic bands or Sellotape. If Sellotape is used please ensure it does not cover the barcode and can 
be removed at the point of sale without damaging the barcode. 

Please do not put the label inside bags as they will not scan. Use masking /magical tape for harder 
items but again do not cover the barcode or it will not scan. 

5. How new is ‘nearly new’? 
Please only bring along items to sell which are in good condition. It is a nearly new sale NOT jumble 
sale.  

Clothes should not be faded, stained or look well-worn and should be appropriate to the season. Toys, 
books and equipment must not have peeling paint, sharp edges or have missing parts and should be 
entirely functional with no broken components. Instructions should are available where appropriate.  

All items will be quality controlled on the day you bring your items to sell. We reserve the right to 
remove items of inferior quality, which will be returned to you. Consider if you would buy the item 
yourself and if not then don’t include it! If your item has been removed during Quality Control (QC), it 
will have a label on it, with the reason. 

Please clean all items beforehand. If selling battery-operated item, please include working 
batteries so that the buyer can be sure it works. Items that do not work (even through lack of 
batteries) will be removed at the QC stage.  

Please ensure clothes are on hangers. 
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6. What if I am selling a carrycot stand? 
Carrycot stands must be labelled with the maximum length and width of carrycot it is designed to hold. 
They must not have castors or wheels. The bottom of the carrycot must not be more than 432mm 
above the floor and the base must be at least as wide and three quarters as long as a the carry cot. 
There must be a guard rail or rigid stops at least 75mm above the base of the carrycot Carrycots 
stands must have a guardrail or a means of stopping the cot from falling off the stand, have a suitable 
base and be a maximum of 432mm above floor level.  The frame must be stable and not distorted or 
modified so that the carrycot can be effectively retained in position on the stand. Please label them 
including the size of cot and weight loadings that it can sustain and attach instructions for use. 

7. What if I am selling a pram or buggy? 
Regulations covering the sale of second hand wheeled child conveyances:  

These regulations cover buggies, pushchairs and prams BUT NOT toys, baby walkers, and 
transporters for carrycots. Wheeled child conveyances must conform to British Standard 7409 (or an 
equivalent European standard) and must be permanently marked BS7409:1996, together with the 
name or trademark of the manufacturer or importer. A permanent notice on the vehicle must state: 
“Children should be harnessed in at all times and should never be left unattended. The child should 
be clear of all moving parts while making adjustments. This vehicle requires regular maintenance by 
the user. Overloading, incorrect folding, and the use of non-approved accessories may damage or 
break this vehicle. Read the instructions.”   

Instructions in English must be supplied with each vehicle. These are to be headed: IMPORTANT, 
KEEP FOR FUTURE REFERENCE and must include instructions relating to operation, assembly, 
use, and maintenance. If the original instructions are lost, replacements may be downloaded from the 
internet. 

If you are selling a pram or buggy we will have a dedicated person looking after this section at the 
sale. In order to help you sell your item please make time to speak to them as buyers like to know 
how old the pram/buggy is, how much it would cost new, how to put it up and down, what accessories 
it comes with and whether there is any possibility of making an offer. This is particularly important if 
the buyer is a first-time parent. Please add this information to the pram/buggy and attach it to your 
item. You will stand a better chance of selling the item if the buyer knows all they can about it. 

8. What if I am selling high chairs and other upholstered items?  
All second-hand upholstered furniture, including items such as prams and high chairs, made after 
1950 must meet the same safety regulations as new upholstered furniture. When new upholstered 
furniture is supplied it should generally have a permanent label on each item. This label is headed 
‘Carelessness Causes Fire’ and includes a summary of the measures taken to ensure compliance 
with the Regulations. The label may be under the cushions or seat, or perhaps under the base.   

9. What if I am selling nightwear? 
They must carry a permanent label showing whether or not they meet the flammability requirements 
of BS 5722 

10. How will my items be displayed? 
The venue will be divided into different areas, e.g. clothing, shoes, toys, nursery equipment, books, 
etc.   We can display clothing on the hangers on rails and in clear plastic bags on tables. Please 
provide your own hangers which will be sold with your item and therefore not returned to you at the 
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end of the sale. Smaller items such as socks and vests should be presented in clear plastic bags with 
labels on the outside and shoes should be tied together securely. We accept clothing and toys for 
children up to 8 years old. 

All goods have to be visible and in a clear plastic bag or hung on hangers.  

11. What can I sell? 
Clothing is seasonal so please only include the relevant clothing for autumn/winter or spring/summer.  
Please see below for items which are accepted at NCT Nearly New Sales. 

All items brought to the sale must be:  
 Clean.   
 Good quality including safety instructions where possible.  
 In working order with no broken parts, sharp edges or tears.   
 Safe, fit for their intended purpose and as described.   
 Where possible, please include product instructions or where to find them on the internet.   
 All electrical items (anything with a plug) must be Portable Appliance Tested (PAT) by a 

qualified electrician. NCT does not endorse the testing or the product.  

The following items can be sold, provided they meet the above requirements: 
 Children’s Toys (if safe, complete and in good working order) 
 Clean, dry and firm second hand mattresses (must have a waterproof cover with no tears, 

crack or holes).  ‘Ventilated’ mattresses cannot be sold 
 Children’s pedal cycles (saddle height less than 635mm) and adult pedal cycles that comply 

with the safety checklist 
 Prams & Buggies which meet the checklist criteria 
 Upholstered furniture, including cots and highchairs, with the permanent label “Carelessness 

Causes Fire” 
 Cosmetics if unopened, originally for sale in the UK and before their use by date 
 Carrycot stands labelled with size and weight loadings.  Must have a guard rail, suitable base 

and be a maximum height of 432mm.  Please supply instructions 
 Mains powered electrical equipment where tested and approved by a qualified electrician 
 Brand new breast pumps (electrically tested where necessary) with bottles. 
 Nursery Equipment 
 Books & DVDs 

  
This is a Nearly New Sale - if items are in poor condition they will put buyers off and we reserve the 
right not to include them in the Sale and return them to your box.   

12. What sells well? 
The following items sell well: prams/buggies, ride-ons and other outdoor toys, seasonal toys and 
clothes (particularly 18 month – 3 year old clothes), books, stair gates, sleeping bags and travel cots. 

13. Is there anything I’m not allowed to sell? 
It is your responsibility to ensure that goods you are selling are safe and fit for purpose.  In order to 
protect NCT, you (the seller) and our customers, we have created a list of items that WILL NOT be 
accepted for sale at any NCT Nearly New Sale:  
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NCT Nearly New Sales act as an agent between buyers and sellers. NCT does not take any 
responsibility for the goods sold. NCT cannot be held responsible for any loss or damage to items at 
the venue. Items are left at owners’ risk. 

Things we do not want, and are not permitted to sell:  
 

 Recalled items – please do not bring any item that has been recalled by the manufacturer. 
Here is a link to recent recalls, but please be aware this list is not exhaustive.  
http://www.tradingstandards.uk/advice/advice-recall-list.cfm.  

 Bednest cribs, even with a modification kit.  
 Baby Positioner pillows, nests or anti-roll products.  
 Bag style baby slings – these have a deep pouch and an elasticated edge.  
 Baby hammocks.   
 Cot bumpers.   
 Car seats, car booster seats, related bases or car seats from travel systems.   
 Riding helmets or crash helmets.  
 Baby food and formula milk, second-hand bottles.   
 Mattresses that are not waterproof, firm, flat, have holes, tears or are sagging.   
 Second hand breast pumps.   
 No clothes secured by means of a cord drawn through the material.   
 No Bumbos  
 Any Maclaren buggies prior to 2009 need a safety hinge - please contact Maclaren 

http://www.shopmaclarenbaby.com to obtain this, to enable you to sell your buggy.  
 No large furniture 

  
Things sellers MUST consider when selling the following:  
  

 Cosmetic products - these are only suitable for selling if unopened, originally for sale in the 
UK and before their use by date.   

 Second Hand Slings (not bag-style slings, which have a deep pouch and an elasticated edge) 
- please include instructions where possible and put this disclaimer on the sling.   
“This sling/carrier is second-hand and the purchaser should check the sling thoroughly and 
satisfy themselves that it is safe, before use. If this sling is being sold without the 
manufacturers’ instructions, we recommend you contact the manufacturer and obtain the 
correct instructions for this sling to ensure you are using it correctly and safely.” 

14. How should I package my items? 
 Bring your items in a box with your seller number and name clearly marked on it.   
 We recommend that all clothing is put on hangers as it is easier to display than in bags.  If 

selling a bundle of items please ensure they are firmly attached to each other and that the 
price tag states clearly what is included in the bundle. 

 If your item contains detachable pieces, e.g. equipment or toys, then be sure they are 
attached firmly to the item so they cannot be lost. 

 If you have the original packaging and or instructions please include them - but don't tape 
it shut as people who can't check the goods inside may be reluctant to buy it. 
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15. When and how do I drop off my items? 
All items planned to be sold are to be dropped off between 7.00pm & 8.00pm on the Friday evening 
prior to the sale and will be quality checked to ensure they meet the correct legislation and safety 
requirements. 

You will need to bring your signed Disclaimer.  Please read Appendix A to see the disclaimer 
document. Please ensure you sign the disclaimer attached as it has been updated since previous 
sales. 

16. What happens on the day of the sale? 
The doors open at 10:00 for NCT members and 10:30 for non-members and will be open until 12:15, 
with the sale ending at 12:30. This is when the items not sold will be removed from the sale area and 
put in the bags/boxes with the correct sale number ready for sellers to collect their unsold items at the 
designated time. 

17. Where do I park? 
Parking is available in the school and surrounding streets. 

18. When do I collect my unsold items? 
If you are not staying to help during the sale please ensure that you return promptly to collect your 
unsold items between 14:30 -15:00. 

Please do not leave with your box(es) until: 

 All unsold items have been returned to you. 
 You have checked your own box for items to ensure there are no items belonging to other 

people. 
 You have looked at the lost property table, as we do not keep lost property. 

 If you wish to leave any items for our Charity please find a volunteer to let them know. 

Please note: All unsold items must be collected by 15:00. All unsold items that are not collected will 
be given to our chosen charity or retained for our NCT Baby Bundles. Large items and/or large 
quantities of items left will result in the non-return of £7 registration fee to cover removal costs. 

19. Who gets my unsold items if I do not collect them? 
Your items will go to one of two places:  

**NEW for 2018** NCT Baby Bundles 

Baby Bundles are emergency packs of toiletries, clothes and equipment given to pregnant women 
and families who find themselves in difficult situations, where they do not have the money they need 
to buy basic items for themselves and their new babies. The branch collects essential items for new 
mums and gives these to those in need in the Plymouth and West Devon area, via referrals from 
health visitors, midwives, the police and social services. We try to collect enough items to create 10 
bundles a year.   

We are always grateful for donations of the following from NNS sellers: 

 Newborn baby clothes 
 Blankets 
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 Late maternity clothes 
 Baby toys 
 Baby books 
 Moses baskets 

All other donated items will go to The Children’s Storehouse Plymouth. The Children’s Storehouse 
collects good quality baby and children’s equipment, toys, books, clothing for all ages of children, cots 
/ single beds, bed linen and towels. They rely on the kindness and support of the general public as 
well as local organisations for donations. 
 
These items are given free of charge to disadvantaged families in crisis need who have been referred 
to us by a network of agencies and carers within Plymouth. 

20. When will I receive the money from my sold items?  
All sellers will be paid within a calendar month of the sale. 

21. How do I access my Seller Login 
Visit our NCT Plymouth and West Devon Branch nearly new sale web page:  

https://nct.org.uk/branches/plymouth-west-devon-2 

It is home to the link for the nearly new sale Intrabiz system, once the sellers pack are available 
(usually 6 weeks before the sale).  

When the link is available it will direct you to the Intrabiz system to pay for the seller’s pack.  

Then log onto the Grokbox system that will provide you the ability to create labels. For further 
instruction please refer to Appendix B. 

22. How can I help at the sale? And what are the benefits?  
If you would like to volunteer to help out at the sale, please do let us know by emailing the Plymouth 
and West Devon Branch or by ticking the box when registering for the sale on Intrabiz. The big benefit 
you get from this (as well as the warm and fuzzy feeling from helping out a charitable organisation) is 
the extra half to three quarters of an hour you get to shop at the sale before NCT members are 
admitted plus reduced commission. Please note: the reduced commission is only applicable if 
you stay for the full duration of the sale, including the set down. (Volunteers that help Friday PM, 
Saturday AM & PM will receive 80% of the money from their sold items).  

If you would like to volunteer please use this link: https://nct.intrabiz.co.uk/cgi-
bin/sys.cgi?action=NCT-product-client_view&id=41863441   

We are also looking for volunteers to become part of the NNS team to help organise the sale. You 
can help as little or as much as you can. Please email to find out information.  

23. What will I be charged for selling my items with you? 
In addition to the £10 registration fee, of which £7 is refunded after the sale if you participate in the 
sale, there are various commission structures as detailed below: 

 NNS Team and volunteers 20% commission (helping Friday and all day Saturday) 
 Sellers 25% commission 
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24. Have I done everything I need to?  
Please read the following checklist and ensure you are “sale ready”! 

1. Complete your online registration by using the link on our branch’s NNS webpage, there will 
be the link to Intrabiz. Ensure your BACS details are complete so that you can get paid! 

2. Create and print your labels on Grokbox system and price your items in multiples of 50p. 
Maximum amount of items is 60 per seller pack registered. 

3. Sign in at the sale and hand in disclaimer.  
4. Ensure your items are in a large bag or box with your seller number including the letters 

e.g.PLY123AH. If you have multiple seller numbers please ensure boxes have only one seller 
number on them. 

5. Where clothing needs to be hung, ensure you have already put the clothes on hangers. 
6. Collect your unsold items when everything has been packed away and check all items in your 

bag/box are yours.  
7. If you cannot make it to the sale please let us know by emailing nns.plymouth@nct.org.uk. 

25. Where can I find further information 
Further information can be found at https://nct.org.uk/branches/plymouth-west-devon-2 or by 
emailing: nns.plymouth@nct.org.uk. 
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Appendix A - DISCLAIMER 
 

 
Plymouth and West Devon Branch 
 

Nearly New Sale  
 
Seller Disclaimer 
 
March 2020 
 
I understand that:  

 The NCT will not accept any responsibility for any goods that are lost/stolen/damaged during 
the sale  

 I am responsible for bringing my goods between the hours of 19:00 and 20:00 Friday night  
 I am responsible for collecting my unsold goods between 14:30 – 15-00 on the day of sale 
 Large items and or large qualities of items left behind after the sale will result in a £7.00 find 

to cover removal costs. This will be deducted by the non return of your registration deposit. 
 The NCT receives the following proceeds from the sale of my goods - 25% for sellers and 20% 

for those who volunteer on both Friday and all of Saturday 
 I am aware that the seller pack cost is £10 but £7 will be returned to me after the sale.    
 I will receive a payment usually within a calendar month of the sale  
 The NCT reserves the right to withdraw any items that the volunteers (quality control) deem 

unsuitable for sale. I understand that these items will be kept to one side for me to collect at 
the end of the sale   

 I will pre-sort my goods as required and will be label them correctly (minimum 50p, then 50p 
increments) with barcodes printed on suitable white paper. If I do not use barcodes or they do 
not work correctly, I understand that the item will not be sold  

 I will package the items and label the box/suitcase correctly with my seller Number.  
 I have read the sellers instructions and document explaining which goods I cannot sell. I agree 

to the above disclaimer  

 
Name …………………………………     Signed………………………..      Date …………………….. 
 
Many thanks for your cooperation. 

 

All proceeds are in aid of the National Childbirth Trust. 
 
The National Childbirth Trust offers information and support in pregnancy, childbirth and early parenthood. It aims to give 
every parent the chance to make informed choices. We try to make sure our services; activities and member’s ship are fully 
accessible to everyone. 
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Appendix B – INTRABIZ & GROKBOX INSTRUCTIONS 
 

How to register on Intrabiz       

Visit our website and follow the link to register on Intrabiz 

 

On clicking the link 

 

Click on the Register now button. 
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Fill out your details, then clink on Continue with your registration, you will then be asked for your 
bank details. Plymouth and West Devon does not accept or provide cheques therefor please ignore 
instructions with regards to providing cheques. One completed your details, a confirmation message 
will show. 

In a few minutes you will receive a confirmation email at the email details given. 

 
Follow the instructions and click on the link in the email. 
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Your details that you input will be shown and this is when you need to check all details are correct 
and amend as is required. Then tick the boxes on how your data is to be protected. This is also a 
good opportunity to volunteer your help at the nearly new sale. Once completed click confirm 
registration.  
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Once you have registered on Intrabiz system return to the Plymouth NCT website and follow the link 
to the Grokbox system and register with Grokbox or sign in if already registered - go to: 

http://nct.Grokbox.co.uk/login.php.  
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How to Create an Account 

If you have not registered before click on the register button, however, if you have previously 
registered before, simply login with your email and password. Once on the system you will see the 
following screen.  

 

  

Fill in the required fields. 
 

  

 
Use your email address to sign up for an account, choosing PLY as the home branch. Once finished 
click Create account button. 
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You will receive a confirmation email on the account stated (check junk mail folder). Click on the link 
in the email and follow the instructions to generate your seller password. Clink Apply. 

 

You will receive a confirmation message informing you of your account. 
 

 

Press continue 
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Here you will see many options for you and by clicking the tabs at the top. Click the manage sales tab 
and press the ‘Register for a sale’ and click on the Plymouth branch. When the branch’s sale is open 
follow the directions to register the sale. 

 

 

 
Manage Account Tab.  
This tab gives you many options, one of them is to mannually input your Intrabiz seller details. It is 
also where you can change your email, password or remove yourself from the Groxbox system. 
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Help & Support Tab 
If you need further help on support the tab 
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 If you wish to purchase multiple packs you must register with different email addresses. Only a  
Maximum of 10 tickets can be allocated to any individual seller.  
  
NOTE:  
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 You only need to register once – when the following seller packs are made available you will 
be able to login to your existing account and buy the new seller pack.  

 
 Seller packs will be available to buy online from the date advertised on the Plymouth & West 

Devon NCT webpage www.nct.org.uk/branches/plymouth. 
 

 There will be 80 seller packs available and the online registration process will cease 
automatically once this limit is reached. 

 
Contact us:  nns.plymouth@nct.org.uk or www.nct.org.uk/plymouth    
 
   
   
 
   
 

 


