NCT Nearly New Sale, Peterborough
Seller’s Pack


WE HAVE CHANGED OUR REGISTRATION AND PAYMENT SYSTEM SO PLEASE READ THIS PACK CAREFULLY!

Thank you for selling your items at the Nearly New Sale.

	The sale is organised and run by volunteers so please bear with us if it sometimes takes a few days to respond. General Information

· A 30% commission fee is applicable to all goods sold. This all goes to our charity.

· A poster will be sent with these guidelines - please put it up in a local venue to help with publicity.  This may be a post office, shop, doctor’s surgery, school, nursery, wherever you can!

· Please read the following instructions carefully and remember that all items must be nearly new.

· We only allow 10 items of clothing and these must be presented on hangers.

· You do not need to be an NCT member to sell (buy or volunteer to help). 

· You will be emailed a seller’s pack, and a drop off time.  In this email is a link to our accounting system Intrabiz, you will need to click on the link to complete your registration which will then generate a sellers number.  No goods will be accepted without a seller’s number that has been pre-registered.  

If for any reason you are no longer able to sell please contact nns.peterborough@nct.org.uk AS SOON AS POSSIBLE so we can contact any sellers on the waiting list.  

	Preparing your items for sale

What can I sell?

Babies, and children’s clothes up to the age of 7 yrs, school-wear, swim-wear, night-wear, toys, videos, books.  Equipment, e.g., stair-gates, cot/cribs/Moses baskets, high chairs, baths, baby slings, door bouncers, mobiles, etc. Wherever possible, please provide instructions in English with the item for sale.  Door bouncers must have assembly instructions and a weight limit included.  

Slippers, wellies, day/walking shoes and sports-specific shoes only (e.g. football boots, gym shoes, ballet shoes) can be sold but we cannot sell trainers.  Please ensure all shoes are clean and hardly worn.

Prams, pushchairs and buggies can be sold but they must conform to British Standard 7409 or 1888 and must be marked BS 7409:1996 or BS EN 1888:2003 and have the name of trademark of the manufacturer or importer on the item.  Full instructions in English must also be supplied with the vehicle.  These must include the wording ‘Important, keep for future reference’ and must include instructions relating to operation, assembly, use and maintenance.  The instructions could be a photocopy or a download from the internet.

Following recent reports about safety concerns, if you are selling one of the following Maclaren pushchair models - Volo, Triumph, Quest Sport, Quest Mod, Techno XT, TechnoXLR, Twin Triumph, Twin Techno and Easy Traveller - it must be fitted with a hinge safety cover. Covers are available, free of charge, from the Maclaren website, http://covers.maclaren.co.uk/ but must be fitted before the sale. Any of these pushchairs without the hinge cover will be removed from sale.

Following recent reports about safety concerns, if you are selling a Bumbo seat it must be fitted with a safety harness. The harnesses are available, free of charge, from the Tomy Customer Service Line 01271 336155 but must be fitted before the sale. Any of these seats without the harness will be removed from sale.

Travel systems can only be sold without the car seat, as we are unable to sell car seats. If you wish to sell the car seat as well as the travel system, the best option is to put a note on the pushchair saying the car seat is available as a private sale and give your contact details.

Bikes – we can only sell children’s bikes where the saddle height is less than 635mm from the ground with the tyres fully inflated.  There must be no obvious damage, no sharp edges, no finger traps etc. Please check the bikes are in good working order, especially the brakes.




	Items we are unable to sell

We are unable to sell car seats with an integral harness, hand knitted toys, maternity clothes, clothes with drawstrings at the neck, feeding bottles, teats, dummies/soothers, breast pumps, sit-in baby walkers, soft mattresses (including crib/Moses basket mattresses (hard travel cot ones are accepted), trainers, riding or bike helmets and any mains powered electrical goods.   

We are no longer selling bedding except grobags (or similar) and readybeds.

We do not allow soft or cuddly toys, as they do not sell.

It would be extremely negligent for us to sell unsafe baby chairs and high chairs so please do not put any unfit item into the sale, e.g. high chair without a strap or harness or baby chair with frayed or split fabric. 

Due to a small number of deaths in the US we are unable to sell bag - type baby slings. The follow brands will not be accepted for sale;

Infantino Sling Rider

Premaxx Baby Bag

Munchkin Cargo Sling

Boppy Carry in Comfort

Lamaze Close Comfort

Wendy Belissimo Sling

Preparing your items for sale (continued)
Clothing

We strongly advise that only certain types of clothing will sell.  Items that can be bought very cheaply e.g. t-shirts, trousers, bodysuits DO NOT USUALLY SELL.  The types of clothes that do sell are: coats/snowsuits, outfit sets (e.g. 3 piece sets, or dungaree sets etc), dressing up clothes and party outfits.  In order to limit the number of clothes, genuinely out of season clothing is not permitted at our sale.  Swimwear, nightwear, wellies, fleeces and school uniform are accepted all year round.

Jumble/rejects – top quality only please!

Any garments/items that are stained, torn, or missing buttons/hooks or generally “worn out” will not be put out for sale. Nor will obviously out of season garments. These clothes will be kept aside and returned to sellers at the end of the sale so that you know not to resubmit it at the next sale. Please thoroughly inspect the goods you put out for sale with great care and do not include anything you would not buy yourself.

· Toys should be complete, clean and in working order with all accessories where applicable. Include instructions if you still have them.  Items can be placed in clear plastic bags but ensure the labels are on the outside. 

· Jigsaws must be complete.

· Books must be untorn. Videos and DVD's should be checked prior to the sale to confirm they work. 

· If an item requires batteries they must be included or the item will be withdrawn.

Please don’t embarrass us, or yourself, by submitting items that are not suitable for a Nearly New Sale.

Pricing

No item will be sold for less than 50p and all items prices must be in multiples of 50p after that.  Any odd pricing will be rounded down at the tills.
Remember to price items realistically according to brand and quality.  Think about what you would be prepared to pay.  Most people’s aim is to get rid of their items and would rather sell them.

· Popular items such as stair-gates, buggies, prams and travel cots sell for 30 – 50% of their original new price.  Less popular items should be cheap if they are to sell.

· Toys are where people are looking for a real bargain!

· Clothes are the hardest to price and condition is key.  They will sell better if well presented.  Ensure clothes are on hangers and are freshly washed and ironed.  As a guide they sell for 25-50% of their original cost.  Check prices with Tesco, Asda or H&M for a comparison.  They have to be exceptional to fetch £5.

· Please do not overprice as this will only result in unsold items.



	Labels

Each item must be clearly labelled using the two part labels provided and printed onto your allocated coloured card/paper with the following information:

1. Your name

2. The item number – to correspond on your seller’s sheet (see below under seller’s sheets)

3. The size in terms of age (if appropriate).  Where possible also include this on toys.  On clothes stipulate 0-3 months, 3-6 months, 6-9 months, 9-12 months, 12-18 months, 18-24 months, 2-3 years, 3-4 years, 4-5 years, 5-6 years or 6 + years

4. The price

· To assist sellers with this and to make things run more smoothly in the back room we have prepared a two part proforma for tickets and all sellers must use it and complete both sides.

· We now use a colour-coded system for labels.  Seller number’s 1-29 are red, numbers 30-59 are blue, numbers 60-89 are green and numbers 90-119 are yellow.  Please print your labels onto that colour card or paper.  It can be any shade of that colour.

· In the event of a label coming off an item, the item will be withdrawn from the sale.

· Any item priced above £20 must have a second separate label 
· attached with your name on it.  This is so that should there be any queries, they can be dealt with more easily. 

	Attaching labels to garments

· Attach labels by safety pins to garments (not onto the hangers).

· Do not use dress making pins, sticky labels or sellotape. 

· Use string or masking tape to attach labels for toys, books, videos and equipment.  

· Sellotape and sticky labels are difficult to remove at the till so please do not use them.

· It may sound obvious, but please print clearly and legibly on both labels, paying special attention to the price to make sure it is not ambiguous.  Failure to do this may result in your item being withdrawn from the sale.

· Please ensure your label price and the price you put on your seller’s sheets are the same.

· Remember it is in your interest to ensure that labels are securely attached and legible.



	Seller’s sheets

You must complete a seller’s sheet to correspond with your labels.  The seller’s sheet will have been sent to you with these guidelines.  Please use the same description and price for the item as is on your label.  Please see the example below:

Item
Description
Price
1
White top 6 mths
50p

2
Robin Hood video
£2

3
Fold up buggy
£10

· Please ensure you have included your name, address, telephone number and email at the top of the sheet.

· If you wish to donate your proceeds to the NCT then please indicate this in the box on your sheet.

· Do not forget to bring these sheets on the day.  We are unable to accept your goods without one. You must provide two copies of the sheets for the sale.

Private Sale Board

We will be having a private sale board for items that are either too bulky to bring on the day (e.g. furniture or outdoor play equipment) or that we are unable to sell due to restrictions (e.g. sit in activity centres or baby walkers).

We have 3 different size adverts to choose from: Postcard size - £2, A5 size £3 or A4 size £5.  You need to include a description of the item and/or photo’s and your contact details.  You can only have 1 item per advert and these will be paid for at the front desk on the day.

This is a private sale between seller and buyer and the NCT will have no further involvement.  Commission will not be charged on these items.



	


	The day of the sale

Drop off arrangements

· Please bring your items to the Fleet Centre, Fletton, Peterborough at the time given to you with this seller’s pack.  Any items brought after 9.30am will not be put out for sale. 

· Your sale items should be signed in at the desk in the foyer for the official volunteers to set out – please do not try to put out the items yourself, unless you are an official helper.

· Please hand in your seller’s sheet to the volunteer on the desk.    They will in return give you a collection letter.  

Please bring with you the following:

1. your labelled garments and other items to sell

2. two copies of your seller’s sheet 
Please note that if you wish to buy we are not able to admit you until the sale starts at 10.30am or 10.15am if you are an NCT member.

We reserve the right to impose a £1 admin charge if you do not comply with the seller’s pack. This may include, incorrect labelling or failure to provide two copies of your seller’s sheet. This will be deducted from your total before commission is applied.


	Helping at the sale as a volunteer

As a registered seller you will have been asked to help us on the day.  By helping you get the chance to shop before the doors open to the public.  You will be able to pay for your goods at the end of the sale.  You may also be able to ensure that your items are prominently displayed (no guarantees!).  The more people that help, the quicker everything is finished, especially clear up.  If you have agreed to help, thank you - you are much needed and appreciated.  



	Collection after the sale

· Your pick up time is allocated according to sellers number.  Numbers 1-20 1-1.20pm, numbers 21-40 1.20-1.40pm and numbers 41-90 1.40-2pm.   

· Please note that we are not able to check unsold items off against your seller’s sheet.  It is up to you to do this if you want to as you are packing your items away. If you wish to report anything missing, you must do so when you collect your items.  Please check the boxes with withdrawn and items with lost labels.
· Please do not contact us after the event with any enquiries about missing items as once the hall has been vacated and everything is packed away we can do very little to help you find anything. If someone else is collecting your unsold goods please make them aware of this. 

· We can now offer to donate your unsold goods to the Charity Lifeline at the end of the sale. If you wish to do this please tick the box on your sellers pack. 



	General

· For items that have more than one part, please do not price up as two separate items.  They must be sold as one item.  Ensure they are very well secured together as it is easy for items to become separated.

· Please note that you are responsible for all items that you sell and buyers are within their rights to keep a note of your seller name and contact you if they have a problem.

· Volunteers will quality check all items and will remove them from the sale if they are not deemed suitable.

· We cannot return hangers, as these will be sold with the clothes.

· We do not pay you on the day.  We will be sending your commission to you by BACS.  This means that your money will be paid direct into your bank account within two weeks of the sale.
· If you have any comments regarding the organisation of the sale or would like to help at the next sale then contact Sarah on 07922 054685.




	BACS Payment

We will now be making all payments via bank transfer (BACS) directly into your account.  This will usually be paid within two weeks of the sale.  If you do not wish to be paid in this way please let us know.  If this is the case we will require a stamped addressed envelope on the morning of the sale with your seller number written in the top left hand corner.  The NCT’s commission is 30%.  Please note that, in some circumstances there may be a delay in the bank transfer as this is our first sale paying commissions in this way but please bear with us!  If you have not received your payment within two weeks after the sale or you think you have a discrepancy of the amount, then please contact nns.peterborough@nct.org.uk



	DISCLAIMER: THE SALE IS STAFFED BY VOLUNTEERS AND WHILST WE GO TO GREAT LENGTHS TO PRESERVE THE HONESTY AND REPUTATION OF THE SALE, THE NCT WILL NOT BE HELD RESPONSIBLE FOR GOODS DAMAGED, LOST OR STOLEN WHILST IN THE HALL OR FOR ANY MONETARY DISCREPANCIES THAT MAY ARISE.  REFUNDS WILL NOT BE GIVEN.




Thank you for selling your nearly new items with the NCT; the NCT values your support.

The next Peterborough Nearly New Sale is on Saturday 12th March 2016. We ask all sellers to pre-register and receive their pack by email. To do this please contact nnspeterborough@nct.org.uk after Saturday 30th January 2016.

	About the NCT

The NCT is the leading charity in the UK offering information and support in pregnancy, childbirth and early parenthood.  We aim to give every parent the chance to make informed choices.  We try to make sure that our services, activities and membership are fully accessible to everyone. The funds raised today are used both locally and nationally to train Antenatal Teachers and Breastfeeding Counselors, plus provide services such as our Bumps and Babes groups.

In the last 50 years the NCT has achieved great change on behalf of parents including: dads present in delivery rooms, increases in normal birth rates and the supply of practical information for parents about pregnancy. The NCT continues to campaign for better maternity and postnatal care.  There is no other charity like the NCT in the whole of Europe.

If you would like to find out more about the Peterborough branch of the NCT and our activities please log onto www.nct.org.uk/branches/peterborough.

If you would like to join the NCT, then please log on to www.nct.org.uk/join or call 0844 2437000.




The National Childbirth Trust is a Company registered in England (No.2370573).  Registered Charity No. 801395.

Registered Office:  Alexandra House, Oldham Terrace, London W3 6NH.
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