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NCT Kensington & Chelsea         
Nearly New Sale Sellers’ Guide

Introduction
Thank you for your interest in our Nearly New Sale on 12th May 2018 at Westbourne Grove Church, Westbourne Grove (on the corner of Ledbury Road), London W11 2RW.
NCT Kensington & Chelsea has 1000+ member households who will all receive notification via email about the sale, and via our Facebook updates and our website: http://www.nct.org.uk/kensington, plus several online mums’ listings.
To help you prepare, this sellers guide outlines the do’s and don’ts along with handy tips to maximise your sales on the day.  Please read these instructions carefully and feel free to contact the Nearly New Sales team should you have any questions.
The guide is divided into the following sections:
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If you have any questions regarding selling or would like to volunteer at the sale itself, please contact our NNS Events Co-ordinator, Emily Alford by email at nns.kensingtonandchelsea@nct.org.uk
1. REGISTERING FOR A SELLER’S TABLE 

The number of sellers allowed at the sale is strictly limited to 21.  Places will be allocated on a first come, first served basis. 

In order to confirm your place, you must complete the NNS Sellers’ online application form, along with your payment for £30.
2. SELLERS’ EQUIPMENT & WHAT YOU CAN/CAN’T SELL 
(based on advice from Trading Standards)

This is a Nearly New Sale, so items must be offered in a nearly new condition. 

All items can be displayed on your (or under) your table in any way that you choose. Additionally should you wish, you may display clothing items on a rail, though this must fit closely to your table so that it does not present a trip hazard.  We suggest that you provide your own rail.  There may be a few rails available at the church on the day, though we cannot guarantee their availability.  If you would like one, please ask when you check in on the day; if any are available, they will be allocated on a first-come-first-serve basis.  
On your table you can sell: 

· Clothes and accessories from newborn to age 7

· Toys, books, videos & DVDs 

· Maternity, baby and toddler equipment
· Maternity clothes 

· Maternity/parenting books 
Items to be sold ONLY if they meet requirements (see below for requirements):
· Children’s toys if safe, complete and in good working order.
· Second hand mattresses from cots, cribs or Moses baskets

· Pedal cycles

· Prams & Buggies

· Upholstered furniture, including cots & high-chairs
· Clothing
· Cosmetic products

· Carrycot stands

· Main-powered Electrical Equipment

· Manual Breast Pumps

However, we cannot sell the following items at the sale: 

	· Clothes in poor condition 
	· Broken or poor quality equipment 

	· “Bednest” Cribs
	· Any clothing with a draw-string neck

	· “Bobbly” jumpers
	· Used electric Breast pumps 

	· Pants, vests, socks
	· Beakers and cups 

	· Bag style baby slings
· Baby bouncers and baby walkers
	· Car seats* (even if part of a travel system), car booster seats, ‘Isofix’ bases

	· Prams which do not meet our criteria 
	· Poor quality soft toys eg teddies, stuffed animals
· Bottles, baby food and formula milk



	It is your responsibility to ensure that goods you are selling are safe and fit for purpose. 
Recalled items - see information about recalls: 
http://www.tradingstandards.uk/advice/advicerecall-list.cfm



If any of these items are brought to the sale, you will be asked to withdraw them.
Pushchair and pram criteria 
You can only sell pushchairs and prams meeting all the following criteria. All prams will be checked on delivery to the sale. If yours does not meet the criteria, you will be asked to withdraw it. 

• Clean 

• Functioning fold/unfold mechanism 

• Permanently marked BS 7409 or EN 1888

• Label headed ‘Carelessness Causes Fire’. 

• Harness – a secure safety harness must be fitted

• Has manufacturer’s trademark 

• Has permanently marked safety notice clearly visible (see A below) 
(A) The safety notice referred to above is as follows: 

“The child should be harnessed in at all times and should never be left unattended. The child should be clear of moving parts while making adjustments. This vehicle requires regular maintenance by the user. Overloading, incorrect folding and the use of non-approved accessories may damage or break this vehicle. Read instructions.” 

• Manufacturer’s instructions in English for operation, assembly, use and maintenance (see B below) 
(B) If you have lost your original instructions, you may supply a photocopy or a printout from the internet. 

• No car seat attached (see C below) 
(C)  If you have a travel system which includes a car seat and you want to sell the whole system, you will have to make a private arrangement with the potential buyer. For example, you could attach an additional label with the details of the car seat and your contact details. The label must also state “The sale of the car seat will be a private arrangement, for which the NCT will not be responsible”.
3. PREPARING YOUR ITEMS 
We find that clothing tends to sell better if it is in the current season. e.g. winter coats do not always sell well in March. Also bear in mind that this is a Nearly New Sale - if items are in poor condition they will put buyers off and we reserve the right to remove them from the Sale.  We recommend the following:
· Wash and iron all clothes.
· Label clothing appropriately with size and price.

· Batch multiple clothes items together, tie with a safety pin or ribbon if possible*
· Clean toys and check whether all parts are present (see page 5 also).
· Secure puzzle and games boxes, eg. with sellotape or rubber bands. 

· Put toys with lots of parts in a sealed clear plastic bag. 
· Clean equipment and check whether all parts are present (see page 5 also). 
4. SORTING 

We recommend sorting your items to make it easier for buyers to select the right item.  Labelling clothes is particularly important:
	Girls 0-3 months 
	Boys 0-3 months 

	Girls 3-6 months 
	Boys 3-6 months 

	Girls 6-9 months 
	Boys 6-9 months 

	Girls 9-12 months 
	Boys 9-12 months 

	Girls 12-18 months 
	Boys 12-18 months 

	Girls 18-24 months 
	Boys 18-24 months 

	Girls 2-3 yrs 
	Boys 2-3 yrs 

	Girls 3-4 yrs 
	Boys 3-4 yrs 

	Girls 4-7 
	Boys 4-7 

	Wellies/Slippers 
	Equipment 

	Other Accessories 
	Toys 

	Maternity 
	Children’s books/videos 

	Maternity/parenting books 


It can be good idea to tie multiple similar items together where possible with ribbon/string and sell them as a set e.g. 3 babygrows for £3 etc.
5. Toy and Equipment Labelling 
If you are selling toys with parts eg. jigsaws, shape sorters, sets, or equipment that has parts eg. baby gym, cot mobile, then a label must be put on the item stating either “This item has no parts missing” or “This item has the following parts missing: (then list them)”. Clearly a jigsaw with pieces missing is unlikely to sell, but other toys with missing parts eg. a farm animal set, may still sell. However, you should price the item accordingly.

6. PRICING 
Pricing is up to you but bear in mind that if you price things too highly they may not sell. Many high street outlets are selling clothing very cheaply now, even quality brands, so price your items competitively.
We recommend you label all items, as you may lose a sale if you are busy with another customer and they cannot ask you the price.
You may choose to have bargain 50p box, but remember your items must be nearly new quality.  Tie similar items together and price them as a pack where possible e.g. 3 babygrows for £3 etc. 
Most sellers would mark items at ¼ to ½ of the price they bought it for, depending on the condition of the item, for example:
· Babygrows- 50p to £1
· Dresses - £2 to £4
· Trousers/Jeans - £1 to £4,
· Stairgates £5 upwards etc.
7. SETTING UP AT THE SALE

The doors will open to NCT members at 10am and to everyone from 10.15am.  Sellers will be able to access the hall from 9.15am to set up their tables.  When setting up, please be aware of health and safety. 
Please see the church’s website (“Contact Us” section) for information about finding the church – http://www.westbournegrovechurch.org

Please note that the church sits between K&C and Westminster parking zones, so make sure you park in the right borough if you have a Residents’ Parking Permit, or use one of the nearby parking meters. There are also single yellow lines by the door of the church which you could use for quick unloading, but please be careful as wardens patrol the area regularly.
8. LARGE ITEMS

If you are bringing large items to sell please email Emily at nns.kensingtonandchelsea@nct.org.uk  before the sale, letting her know what you are bringing. This is to ensure enough space is allocated around your table if possible.  They must not present a trip hazard in the aisles.
9. AT THE END OF THE SALE

The sale will end at 12pm.  Sellers will then have 30 minutes to pack up any remaining items and leave the hall. Please take your rubbish with you. Please note that it is your responsibility to take away any unsold items.  There is a Fara Charity shop located very nearby, which kindly accepts all donations.
10. PROMOTION

The sale has already been promoted on the NCT website and regular updates are going out to the 1000+ followers on Facebook. Flyers have been produced and will be distributed in doctors’ surgeries, local nurseries, schools, parks, given to health visitors and midwives and any other parties willing to advertise for us. Attached to your email you will find a copy of the sale flyer – please help with promotion where you can. 
11. MONEY MATTERS

As this is a table top sale, you will keep any money that you make from selling your items from your table. We would suggest that you take a float of money with you on the day so that you can provide buyers with the required change.  You will need to make provision for holding onto your money and keeping it secure as the NCT is unable to be liable for any losses.

12. USEFUL CONTACTS

The main contact before the sale is Emily Alford, the NNS Co-ordinator who can be contacted via email at nns.kensingtonandchelsea@nct.org.uk.  On the day of the sale, there will be a number of NCT Kensington & Chelsea volunteers available who will be able to help you.  
13. VOLUNTEERING

· The success of our Nearly New Sales depends entirely on our team of volunteers 
· We always welcome new members of the team and there are a number of different roles available.  To thank you for your efforts all volunteers are invited to join in the pre-sale shopping before the doors are open to the public.
· To find out more about what volunteering involves, get in touch with us at branch.kensingtonandchelsea@nct.org.uk
Please note that, whilst we do our best to provide reasonable security at sales, all items are left at the venue at the seller’s risk.  NCT accepts no liability for any loss or damage caused to goods for sale.
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