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What you need to know as a seller 
 

We sell 1000s of pre-loved maternity, baby, toddler and children’s clothes (up to 6 years- for 

this sale), toys, books and equipment and accessories of high ‘nearly new’ quality. By 

choosing to sell with us you will give your items a new home, help others bag a bargain, 

raise some cash, help our environment and by choosing to sell with NCT, it will allow us to 

continue to support parents in your local area. 

 

Registration and Fees 

 A £5 non-refundable fee is charged when you register to sell with us  

 With your registration, you receive a seller number and 100 labels. You can buy additional sets of 50 

labels for £2.50.  

 Seller number and labels will be sent to you via post starting 6 to 8 weeks before the sale. If you sold 

with us in our most recent 3 sales, you get to keep your seller number. 

 Only if a seller withdraws from the sale before your seller labels have been sent out can the 

registration fee be reimbursed otherwise, it is retained. 

 We charge 30% commission on the value of all your sold goods.  

 Our commission is reduced to 25% if you volunteer at either one of the two helper shifts.  

 Our commission is further reduced to only 20% if you volunteer at BOTH helper shifts.  

 

Before registering, check the NCT Nearly New Sale Principles on which items we can and 

cannot sell. Remember, items need to be clean, in good working order and safe and of high 

‘nearly new’ quality. Toys need to be complete and battery-operated items need to be supplied 

with working batteries. If unsure contact us: nns.nottingham@nct.org.uk 

 

Pricing, Labels and Clothing Categories 

 After receiving your labels, you need to provide each of the items you want to sell with a label. You 

can group items if you wish to, e.g. jumpers, t-shirts, baby grows, books etc.     

 Pricing:  - Minimum price at the sale is £1. Further prices are a multiple of 50 p like e.g. £1.50, 

   £2.50, £3.00, £22.50, £140 etc.  

 Labels:  - Labels are in two parts and need to indicate your seller number, a short item description 

  and price on both parts. Make sure all the information is provided on both parts.  

  Missing information like e.g. seller number can lead to a decrease of your takings.  

 - Attach labels securely and safely. Please only use safety pins, small strings of rope or 

  tagging guns. For clothes, where possible, use the clothing label to attach your seller 

  label. Do not attach the seller labels anywhere were they can damage the item  

  e.g. the front of a shirt 
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 - We cannot sell items without a label, please ensure yours is secured 

 Categories:  - Separating your items into categories will allow us to setup for the sale swiftly and 

  display items to look their best.  

- Children clothing categories are separated by gender and then into the following sizes:  

  0-3 months, 3-6 months, 6-12 months, 1-2 years, 2-3 years, 3-4 years, 4-6 years  

- Other categories include; shoes, swimwear, nightwear, maternity wear, toys, books, 

puzzles 

 

Not sure if we can sell something or a category is not listed fitting your item? Don’t worry! Check 

out NCTs nearly new sale principles on our website and if this still doesn’t answer your question, 

contact us: nns.nottingham@nct.org.uk 

 

Drop-off and Collection  

 Drop-off of your items for sale is between 7.30 am and 08.15 am. Please do not be late. We 

cannot accept items dropped off later than that. 

 Upon drop off, register with the volunteer in charge of the seller arrivals. If you are a volunteer as 

well, make sure you get signed in to receive your reduced commission.  

 If you plan to donate your unsold items, please mention this when you sign in.   

 Collection of your unsold items is between 12.30 and 13.00  

 

Sale Times 

 Our sale times for the sale are:  

Time Action 

07.30 am – 08.15 am Drop-off of sale items 

07.30 am – 9.00 am Setting up of the venue 

09.00 am – 9.15 am Administration, Health and Safety 

09.15 am – 09.45 am Pre-view Sale (volunteers only) 

09.45 am – 10.00 am Entry for NCT Members 

10.00 am – 11.30 am Public Sale 

11.30 am – 12.30 pm Tidy up 

12.30 pm – 13.00 pm Collection of unsold items 

 

Donation 

 We offer to donate your unsold items for you at the end of the sale day. Clothes are typically donated 

to Shareware (https://sharewearclothingscheme.org/), a local charity providing clothes to local 

families in need. Toys go to other local charities.  

 If you intend to donate your unsold items at the end of the sale, please let us know when you sign in.  

 Please indicate what you intend to donate. For bulky items we need to check on our capacities.  
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Helping at the Sale 

 We need volunteers to run the sale.  

 Volunteering on sale day involves various tasks such as; setting up the sale, sorting the sale items 

into categories, running a till and tidying up after the sale. You can choose an activity you like.  

 We have two volunteering shifts. You can help on either shift or both: 

  Morning:  07.30 am to 10.30 am  

  Afternoon:  10.00 am to 1.00 pm 

 We offer a reduced commission to sellers who also volunteer, 25% for helping at one shift, 20% for 

helping at both shifts.  

 As a volunteer you gain access to the preview sale and will be one of the first ones to shop for all the 

bargains on offer.  

 Our preview sale is exclusively for volunteers.  

 

Payment of the Takings 

 Within 2 to 4 weeks after the sale, your takings minus the commission are transferred into your 

bank account subject to any disputes/returns arising.  

 You will receive an email when your takings have been transferred.  

 

Disclaimer 

Whilst we take security during the sale very seriously, unfortunately we cannot take responsibility 

for items that have been lost or stolen during the sale. If any of your goods are not in the hall and we 

do not have a label to verify the sale, the branch accepts no responsibility for them, and no 

compensatory payment will be made. 

 


