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LOUGHBOROUGH NCT NEARLY NEW SALE‐SELLER PACK 

PREPARING FOR THE SALE 

What can I sell? 
Clean, good quality babies and children's clothes (age 0 to 14 years), maternity clothes and equipment, 
prams/buggies, footwear, nursery equipment, toys, books, games, puzzles, DVDs, CD’s (no VHS), garden toys, small 
bikes, trikes, toddle trucks, dressing-up clothes, swimwear and school uniform etc.   
Note there are some items we cannot sell, please read the ‘Nearly New Sale Principles’ included in this pack. These 
may be updated prior to the sale, please check the main NCT website for the most up to date copy:  
https://www.nct.org.uk/seller 
 
How do I sell? 
All items must have a label from your Label Pack. Do not reuse labels from previous sales. DO NOT USE ANY OTHER 
COLOUR labels than the ones we have sent you. We use the colour in the post sale sort and labels on different colours 
will go to the wrong area for sorting. There are 4 labels on each sheet. Labels should be completed as per the example 
below: 
 

ATTACH REMOVE AT TILLS 
Seller  
No           99 

Seller  

No          99 
Size 
      6 – 9 months 

Size 
       6 – 9 months 

Description 
M&S dress 

Description 
M&S dress 

Price £   1.50 Price £   1.50 
 

 Items should be priced in multiples of 50p, with a minimum price of £1. Any item under £1, other than a book will be 
classed as a donation to NCT.  
 

 Books at 50p 
The exception to the £1 minimum is books. Ideally books should be bundled together appropriately (eg. books from 
the same series), however we recognise that sometimes it is more appropriate to sell as an individual or pair item. 
Books may be priced at 50p. You must write BOOK clearly in the Size box for it to register as a sale for which you will 
receive credit – all other 50p ≠ dlabels will be treated as a donation to NCT. 

 
 Both sides of the label must be completed in full. Do not make alterations – use a new label for changes. Altered 

labels will not be sold as we cannot tell if it is a seller or buyer who altered it.  
 

 Secure ONLY the ATTACH side to the item – the REMOVE side will be cut off at the tills.  Attach labels using string 
or safety pins for hanging clothes, sellotape on bags, sellotape or ties on toys and equipment. Do not use staples on 
clothes. Please do not put labels inside packaging as this slows sale of the items at the tills. Inappropriate labelling 
will mean removal from the sale. 
 

 Do not damage goods by labelling them – consider the removal of the label after sale. For example, taping labels 
directly onto book covers causes damage on removal. We suggest the use of masking tape as an alternative in this 
case. On clothes, to avoid pin-damage to the garment itself, try attaching the label to the manufacturers tag using a 
safety pin or string. 

 
 Clothes are displayed on rails or on table tops. Clothes should be delivered on hangers or can be packaged in clear, 

plastic bags. Items that do not easily fit into bags or would look better without a bag, can be displayed without. Sleeping 
bags must be displayed on hangers. Hangers will not be returned to you. We recommend you save hangers from 
purchases at previous sales for use now with your own goods. 

 
 Clothes can be sold as ‘bundles’ in clear plastic bags – although buyers prefer to be able to see each of the items 

they are buying if possible. 
 
 Do a jigsaw before sealing the box – sometimes the box will say, for example, 100 pieces but the jigsaw actually 

requires 106, so don’t rely on counting the pieces. Wooden shape sorting puzzles can be bagged or wrapped in cling 
film. 
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 Please ensure that battery powered toys/goods are working, ideally leaving the batteries in so that buyers can see 
that they work – this encourages sales and prevents the hassle of you receiving non-working goods back after the 
sale. If you haven’t used an item for a while – please check the batteries haven’t leaked.  

 
 When packing for transportation to the sale, consider the areas in which goods will be displayed for sale.  e.g. clothes 

in age order, books in one area, toys in another.  
 
Pricing Tips 
 
 You may wish to include the new price (RRP) for expensive items. 

 
 Consider how much brand new items are being sold for in supermarkets. A little research will enable you to price 

realistically. 
 
 Go to another Nearly New Sale as a buyer and take note of the kinds of prices items are sold at – and also note which 

are left behind at the end of the sale! 
 
 Our figures from Sep 2017 showed that 97% of items sold were less than £5, with over half under £1.50. 
  
 The individual price you decide to sell an item is at your discretion, but, both anecdotal feedback and the own figures 

suggest that overpriced items remain unsold. If you have low value items, we suggest bundling them together either 
in similar types (e.g. 3 short sleeve t shirts for £1.50 or trousers and t-shirt) to make the purchase more compelling to 
buyers. 

 
Facebook group 
Join our ‘15th September Nearly New Sale Loughborough NCT’ group to find all our seller documents and ask any 
questions you may have about the sale. We will provide updates for sellers in the group too.  
 
Advertise - get buyers in to buy your goods! 
Whilst we at the NCT Loughborough do promote the sale, it is in all sellers’ interests to maximise the number of 
buyers through the door. Please can we ask that you tell as many people about the sale, use the enclosed leaflets to 
publicise the event (for example, at your place of work, in your car window, in your porch) and tell your friends on 
Facebook (or share the NCT Loughborough page) so that we can make this sale the most successful sale ever. 
 
Cakes for the café  
Could you bake or buy cakes/biscuits to be sold in the café? We sell donated cakes and biscuits in the café at the 
sale. Please do bring something along if you are able. If homemade, you will be asked to complete a quick allergens 
checklist when you hand in your cake (e.g. contains eggs, wheat, gluten, soya).  
 
Volunteers 
The sale cannot run if there are insufficient volunteers. We would really appreciate it if you could help for at least part 
of the sale day. You can register when you sign up as a seller or there is a link on the website to follow in order to 
register online for people not selling. Thank you to those who have already registered.  
 
Cancellation 
The £5 seller fee is non refundable. Please let us know if you are unable to make the sale as we will try to fill your 
seller space.  The seller fee covers the admin costs, whilst the 30% commission from sales goes towards the charity’s 
work including our £1000 community fund for families in need.  
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SALE DAY:  Sunday 15th September 2019 

Loughborough Students Union, Ashby Road, Loughborough, LE113TT 
 

8.15am –  
8.45 am 
 
(all items 
MUST be 
unpacked 
BEFORE 
9am) 

Delivery of Items and Setting Out. Late admissions will not be admitted. 
Please drive to the main entrance on Ashby Road, before you get to the RED barriers turn Right into 
a 'pay and display' car park. You do not need to pay and display, parking is free for seller drop off and 
pick up.  
 
Unpack your boxes and display your goods in the appropriate place. Please allow sufficient time for 
this task. Sellers who are not also volunteering will be asked to leave at 9am.  
 
Set out your goods using the maps and information provided on the day. Please note that any boxes 
found ‘abandoned’ may not be unpacked and displayed for sale. Do not abandon boxes – if you are 
running out of time and need help for whatever reason, please do just ask a volunteer or someone at 
the front entrance about getting some assistance. 
 
Bring 2 cardboard boxes (for unsold items to be loaded into after the sale) labelled with your seller 
number and colour (box labels enclosed in Labels Pack). One should be left upstairs, the other left 
downstairs. Please bring cardboard boxes that are approximately half the volume of the 
contents brought for sale. You can bring items in as many bags or boxes as you like, but please 
only leave 2 boxes. 
 

9.30 – 
10.15 am 

Pre-sale for all volunteers.  You need to volunteer for two shifts to be eligible to attend the preview 
sale.  

11.00 am Sale open to NCT members 

11.30am- 
1.30 pm 

Sale open to all 

1.30 – 
3.30 pm 

Post Sale Sort: We need as many people as possible here to help with this. Even if you are not 
able to volunteer for any of the rest of the sale, it would be really helpful if you could sign up 
using the volunteer registration system to help in this shift. 
 

3.30-4.30 
pm 
(Collection 
start time 
may be 
delayed if 
low 
numbers 
of 
volunteers 
for Post 
Sale Sort) 

Collection of Unsold Items: Returning sellers, please park in the same place as you did in the 
morning. 
You are expected to return to collect any items not sold. You will need to go UPSTAIRS AND 
DOWNSTAIRS to collect. Even if you didn’t put out items upstairs or downstairs – please check both 
areas as we may have had to move items if a particular sale area was too congested. 
 
Check the Reject / Lost items table: Items are removed from the sale floor because they are faulty or 
contradict the restrictions, but also because labels become separated from their items. It is important 
that EVERYONE checks the Table before leaving. 
 
Any items not collected by 4.30pm will be disposed of and a possible fine imposed depending 
on the reason. 

 
FOLLOWING THE SALE 

The week following the sale, at a Count Up Evening, your REMOVE labels will be totalled, 30% deducted and the 
remainder deposited in the bank account you used for online registration (within a month). 
 
Faulty Items 
Occasionally faulty goods slip through the net despite seller and volunteer checks.  NCT has a reputation for selling 
good quality i.e. no holes, stains or buttons missing on clothes and no missing parts on toys, games, jigsaws etc. 
otherwise people won't return to buy. If an item is returned by a buyer due to being faulty or not nearly new condition, 
we will contact you to make arrangements for a refund.  
 
Labels can be posted to you if you wish.  This costs £2 and you must sign up for this when you register as a seller. 
Labels can no longer be collected from a volunteer’s house. If you have any queries, contact 
nns.loughborough@nct.org.uk asap. 
 
A list of stray items found after the sale will posted on the sale Facebook page. These will be kept for two weeks following 
the sale. Contact nns.loughborough@nct.org.uk to arrange a time for you to collect. After this time, items will be disposed 
of.  


