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Following NCT’s Infant Feeding 
Impact Review, breastfeeding tutor 
Heather Neil and breastfeeding 
co-ordinator Carolyn Neal have been 
working on guidance to ensure that 
breastfeeding sessions include the 
needs of all parents and babies. 

forward these recommendations in a holistic way, 
focusing on the breastfeeding sessions offered as 
part of NCT’s antenatal courses. 

Positive, integrated, relevant 
NCT breastfeeding sessions should be useful 
for all parents. Some women and partners 
may be unsure about breastfeeding, but 
they will still benefit from understanding the 
normal needs and behaviours of all young 
babies, and the chance to know what to 
expect in the early days. 

For parents who know in advance they may 
not breastfeed, or where there is a difference 
of feeling between the couple, the session 
should present an opportunity to raise 
concerns in a supportive group environment. 
As breastfeeding counsellors, we may be able 
to indicate further sources of evidence-based 
information if they have particular questions 
about their feeding options. All parents 
should feel they are continuing to make good 
relationships with other clients during this 
session, and no-one should feel set apart 
from the rest because they are considering a 
different feeding decision. 

Many of the following topics are likely to 
arise, and all parents will find them relevant, 
whichever way they plan to feed their 
babies and whatever happens with their 
feeding experience:  

•  The importance of having your baby skin-to-
skin after the birth

•  Babies’ early feeding cues and responding 
to them

•  What babies can do in their first half hour 
after birth, their instincts and how these can 
help with feeding

•  How to know if your baby is receiving enough 
milk and the signs of a baby who is thriving

•  The way babies’ feeding and sleeping 
patterns vary and may be unpredictable 

•  Postnatal scenarios, such as coping with a 
new baby when you and your partner have 
both had a tiring day or dealing with advice 
from family and friends

•  The need for all babies to feed during the 
night, often several times

NCT is committed to being inclusive and 
welcoming to all parents. But this can be 
a challenge for breastfeeding counsellors 
and antenatal teachers, as we don’t want to 
minimise our commitment to promoting the 
conditions in which mothers can breastfeed 
comfortably and effectively for as long as they 
and their babies wish. Midwives and health 
visitors face the same challenge.  This issue was 
one of three key ‘unresolved issues’ explored 
in detail as part of the Infant Feeding Impact 
Review that NCT carried out in 2010.1,2 A series 
of recommendations were made that focused 
on the need to: 

•  Use positive and inclusive language about 
infant feeding.

•  Offer integrated services that do not 
categorise parents by their current method 
of infant feeding.

•  Provide expert breastfeeding support, and 
continue to explain why this is important.

•  Provide support for parents using 
formula milk.

•  Carry out research on the impact of NCT’s 
current breastfeeding preparation sessions.3 

Our breastfeeding sessions aim to increase 
parents’ confidence, understanding and skills 
so that mothers are better prepared to start and 
maintain breastfeeding. At the same time, we 
are non-judgemental and non-directive about 
parents’ feeding decisions, and much of the 
content of our sessions is equally applicable 
to the care of babies who are not breastfed or 
not solely breastfed, for whatever reason. We 
have been considering what can be done to take 
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In addition, you may find there are discussions 
and questions raised by clients that may touch 
on bottles, teats, formula, mixed breast/formula 
feeding, or how a baby feeds from a bottle. It is 
important to be positive and helpful – however, 
it is not possible to spend a lot of time on 
this without losing the focus on preparation 
for breastfeeding. We suggest keeping the 
discussion brief and signposting parents to 
information about formula feeding on the NCT 
website, and to their midwife or health visitor, 
who can give them one-to-one guidance on 
how to make up a bottle of formula and other 
practicalities of formula feeding.

It can be helpful in terms of managing 
expectations to be clear at the start of the 
session what will be covered. This means that 
parents know the session is designed to focus 
on preparation for breastfeeding, while also 
emphasising that much of what will be covered 
applies to all babies, however they are fed.  
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A message framework entitled 
Values and Approaches to Infant 
Feeding Support answers some 
common questions. It is available 
for NCT members on Babble at: 
http://bit.ly/19PQelQ and on 
request from library@nct.org.uk

‘All parents should feel they 
are continuing to make good 

relationships with other clients 
during this session, and no-one 

should feel set apart from the rest 
because they are considering a 

different feeding decision.’
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