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perspective

What do parents say about  
NCT courses?
NCT is committed to providing excellent services for 
parents – building on what we know works, being 
open and honest about what doesn’t, and embracing 
opportunities to improve. Here the NCT Knowledge 
team summarises some of the feedback we have 
received from parents over the past year.
‘I found the pain relief info during labour really informative, and found the 
labour part very reassuring and calming! I feel much more confident going 
into it now! And my partner also feels a lot more ready and happy with how to 
help during the labour now.’

All parents who attend NCT courses and workshops are invited to give 
feedback, using a standardised UK-wide system of data collection. We ask 
parents to give feedback on course content and delivery, how well the course 
met their needs, and what difference it made to their experience of transition 
to parenthood. Around 30,000 parents give feedback on NCT’s paid-for 
services every year.
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Parent feedback 2017
In November 2017 NCT practitioners received individual summaries of 
feedback from parents (given separately by mothers and partners) from 
October 2016 to September 2017 for the following NCT services:

• Signature antenatal courses
• Breastfeeding sessions as part of Signature antenatal courses
• Essentials antenatal courses
• Early Days Postnatal courses
• Introducing Solids workshops
• NCT Refresher antenatal courses

Good news at a glance
We have seen really positive feedback, including in areas where we have 
made quality interventions over the past 12 months. For example, our 
Signature antenatal classes resulted in very high satisfaction among mothers, 
with the vast majority (95%) rating them as either ‘Excellent’ or ‘Good’.

Within the Signature course, the session devoted to breastfeeding was also 
rated as ‘Good’ or ‘Excellent’ by 83% of mothers (compared to 81% in 2016), 
and by 85% of partners (compared to 81% in 2016). 

Mothers who rated the breastfeeding sessions positively found the 
information provided useful and felt that the course leader was 
knowledgeable and skilled. “Not pushy/opinionated about feeding (i.e. did 
not make judgements about bottle feeding should we decide to go down that 
route), instead encouraging/ supportive about breastfeeding and ways to 
make that succeed.”

Value for money
We also found that 78% of mothers rated their Signature course ‘Good’ or 
‘Excellent’ value for money compared with 75% in 2016, and 84% of partners 
agreed (compared with 80% in 2016).  We saw similar improvements in the 
ratings for our Essentials antenatal courses, and Early Days postnatal courses.

Personally it was 
beneficial to know 
the different 
processes you go 
through when in 
labour. I found this 
reassuring, as I now 
know what to expect

‘The course facilitator was full of knowledge and adapted to our group’s 
needs so well. Several of us didn’t have great birth experiences first time 
around and she has made me so much more confident that it won’t 
necessarily be the same and that there are options and things I can do 
to improve my own experience. I am so pleased I was able to get on to an 
NCT course this time around as I couldn’t last time. Also, she encouraged 
us to create a WhatsApp group which has already been a great resource 
and source of support and none of us have even given birth yet!’

Feedback following NCT Refresher antenatal course



How do we make use of feedback?
The evaluations are extremely valuable and interesting for NCT to reflect 
on and make use of for improving and developing our services, training of 
new practitioners and the continuing professional development of qualified 
practitioners. Parent feedback helps us to identify what is working well and to 
be transparent about what is working less well, and to identify opportunities 
to improve our support for parents. In addition, we use evaluation to capture 
the impact of our services for parents - as a measure of the difference we are 
making as a charity and as a service provider.

Quality improvement
Feedback is shared directly with NCT practitioners in either of two ways: 
summaries of parent feedback gathered nationally and anonymised are 
shared with all practitioners on an annual basis. Each practitioner also 
receives feedback from parents attending their individual courses. The 
feedback can be used to identify key emerging themes, and to identify areas 
of strength and areas for development. 

We welcome feedback that highlights areas for improvement. For example, 
some parents were less keen on the resources provided or the venues 
chosen for their course. In other cases, parents mentioned that they felt not 
enough was spent on practical baby care. Again, NCT is working on ideas for 
improvement in these and other areas.

In the case of NCT Signature antenatal classes, evaluation feedback revealed: 

• 14% of mothers rated their course materials as ‘Fair’ or ‘Poor’, with some 
parents pointing to the use of ‘outdated’ materials, and lack of information 
about caesarean birth.

• For labour and birth topics, mothers reported that ‘not enough’ time was 
spent on ‘physical skills for birth’ (22%) and ‘caesarean birth’ (11%).

‘Our tutor was absolutely fantastic. She made the course fun but 
informative and relaxed me personally about the challenges of labour.  
I feel much more prepared and ready for our little arrival.’

Feedback following NCT Essentials antenatal course

‘[Postnatal Leader] was so welcoming and very approachable. All the 
information was so useful and reassuring to hear. It was helpful to meet 
other mums who are experiencing similar experiences. I thought the 
course was excellent and would definitely recommend it to other  
new mums.’

Feedback following NCT Early Days postnatal course

‘Very friendly and approachable teacher. Small enough group that it felt 
friendly. Relaxed atmosphere. Really useful and made me feel a lot more 
confident about how and when to wean my baby. I feel less worried and 
more confident about trying baby-led weaning.’

Feedback following NCT Introducing Solid Foods Workshop



• Regarding postnatal topics, approximately a third (31%) of mothers said that 
‘not enough’ time was spent on ‘practical baby care’, and 22% felt this way 
about ‘baby’s crying and sleeping’. 

• Although rating of the breastfeeding session improved, 14% of mothers 
rated the session as ‘Fair’ or ‘Poor’.

• Comments revealed that they key reasons for dissatisfaction with the 
breastfeeding session were the ‘push to breastfeed’, and the lack of 
discussion about potential difficulties with breastfeeding or alternatives 
such as using a breast pump or formula feeding.

Feedback of immediate concern
Whilst the majority of feedback is very positive, we do have a responsibility to 
parents and practitioners to respond appropriately and immediately to any 
feedback of serious concern. Complaints may be investigated in line with the 
NCT complaints policy and procedure and information is treated sensitively 
and confidentially by the team. We aim to work through any negative 
feedback in a fair and supportive manner to enable practitioners to meet the 
high standards that parents, practitioners and the NCT expect. 

An overview of the quality improvement process following parent feedback 
is available, together with the 2017 evaluation summaries, on NCT’s intranet 
site babble.  

Our tutor... made 
the course fun 
but informative 
and relaxed me 
personally about the 
challenges of labour

https://babble.nct.org.uk/about-nct/our-work/research/parent-feedback-and-evaluation-services
https://babble.nct.org.uk/about-nct/our-work/research/parent-feedback-and-evaluation-services
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