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NEARLY NEW SALE 
SELLERS’ INFORMATION DOCUMENT – 9th October 2016
Welcome to our updated Sellers’ Information Document and thank you for registering to sell at our Autumn / Winter sale on Sunday 9 October 2016 at Nicholas Breakspear School, Colney Heath Lane, St Albans, AL4 0TT. 
Following feedback from previous sellers and buyers and the introduction of a new seller registration system, we have made some changes to this document, so please read it carefully!  Being a seller does take some time and this document is our way of helping you understand all that you need to do and how the sale works.  
If you have any comments or feedback on this document please email: nns.stalbans@nct.org.uk
1.  CONFIRMING YOUR SELLERS PLACE
There is a new registration system in place, please use the following link to register

https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=29733208
You will still need to pay a £5 non refundable sellers fee. The above link will take you through all of the steps.

Part of your sellers fee will be used to pay for the postage in sending the labels from your sold items to you, with the remainder being used to offset the costs of holding the sale including hire of the hall.
2.  WHAT YOU CAN AND CAN’T SELL

Given that this is a Nearly New Sale, items must be in a nearly new condition.  Please do not enter any items that are not of a very high quality as they will be rejected at the pre-sale sort.  Ask yourself – would you buy this item?
You may sell:

· As many items as you like 
· Clothes from newborn to 7 years old. .  Clothes should be good quality Spring/Summer items and can include school uniform or club uniform (Rainbows, Brownies, Beavers, Cubs etc). Uniform should be priced sensibly bearing in mind that non-logo’d uniform can be bought very cheaply from most supermarkets.
· Accessories from newborn to age 7 

· Toys, books and DVDs (these sell particularly well at this sale!)
· Maternity, baby and toddler equipment

· Maternity clothes (any season)

· Maternity/parenting books

· Baby door bouncers (with assembly instructions including weight limit)

· Sit-in activity centres 

· Baby (sit-in) walkers

· Footwear. A maximum of 5 pairs of shoes can be submitted.  Wellies are exempt from this limit.  All footwear should be of exceptional quality and barely worn. 
· NEW manual or battery operated breast pumps including bottles. These must be in original unopened packaging.
Following a review of items submitted for sale over the past few sales, we would very strongly advise:

· Clothes are sold in ‘bundles’ wherever possible as increasingly single items remain unsold (unless they are designer/quality branded).  Bundles should be by age group (see section 4).  Securely pinning together a number of items of clothing (eg: 4 T-shirts) will count as one item within the clothing limit. 
· Clothing should be realistically priced. If your clothing is not designer, please remember that similar clothes can easily be found in supermarkets new for only a few pounds.

· Books should be bundled as much as possible by theme or reading age as again single items are not selling. The asking price should be a fraction of the new price.

· The footwear limit is used for shoes that are more for occasional wear eg: bridesmaid shoes rather than everyday shoes / trainers.  Everyday shoes do not sell very well and very often are unlikely to be barely worn and as such will be rejected at the pre-sale sort.  
What sells well:

· Equipment such as travel cots, stairgates, bumbos, highchairs and buggies

· Equipment for babies such as baby gyms / playmats, slings, door bouncers
· Toddler and pre-school toys

· Large toys, e.g. bikes, scooters, trikes, prams, trampolines, play kitchens, garages, mini slides

· Competitively priced toys

· Designer and branded clothing in good condition for 2-3 years plus (e.g. Next, Gap, Osh Kosh, Mini    

 Boden)
· Specialist clothing, e.g. waterproofs, dressing-up outfits

· Wellies

· Grobag branded baby sleeping bags

What doesn’t sell well:
· Poor quality / outdated clothes of any description 
· Toys for very young babies

· Curtains, towels and cot bumpers

· Well used footwear

In accordance with NCT’s national guidelines, we are unable to sell the following items at the sale and if they are offered they will be rejected at the pre-sale sort.  
	· Any items that are in poor condition or broken 
· Socks, pants, vests, tights

· Any item with a draw-string neck

· Bodysuit (unless part of outfit)

· Sleepsuits

· Bag style baby slings

· Car Seats (including from travel systems) / Car booster seats/ Isofix base
	· Baby bottles/teats/cups/Pacifiers (Dummies)
· Used Breast pumps

· Baby food or formula milk
· Soft toys

· Anything with an electric plug on it

· Videos

· Fireguards

· Cycle helmets

· Any items which do not meet the minimum standard criteria*



*We can only accept prams/buggies, carrycot stands, moses/cot mattresses, upholstered cots and highchairs and pedal cycles if they meet certain criteria.  Please see Appendix 3 for further details.
3.  PREPARING YOUR ITEMS

· Wash and iron clothes, bundle items together using a safety pin and please put all items (including swimwear) on hangers.  

· Put blankets, towels, curtains, bedding and baby sleeping bags on hangers. 
· Clean toys, check whether all parts are present and put toys with lots of parts in a sealed clear plastic bag.  Please check batteries (where required) are in working order so that potential buyers can try the toy out.
· Securely close puzzle and games boxes, e.g. with sellotape or rubber bands.
· Clean equipment and check whether all parts are present.
· Securely join shoes together in their pairs; clothes pegs are not sufficiently secure.
In addition, when you drop off your items, please hand in a completed ‘Seller’s List of items to be Sold’ (see Appendix 4) which we use for administrative purposes.

If your items are not presented as required we will regrettably reject them at the pre-sale sort.
4.  SORTING

Please sort and label your items into the following categories: 

	Unisex 0-3 mths
	Unisex 3-6 mths


	Girls 0-3 mths
	Boys 0-3 mths

	Girls 3-6 mths
	Boys 3-6 mths

	Girls 6-9 mths
	Boys 6-9 mths

	Girls 9-12 mths
	Boys 9-12 mths

	Girls 12-18 mths
	Boys 12-18 mths

	Girls 18-24 mths
	Boys 18-24 mths


	Girls 2-3 yrs
	Boys 2-3 yrs

	Girls 3-4 yrs 
	Boys 3-4 yrs 

	Girls 4-5 yrs 

Girls 5-6 yrs

Girls 6-7 yrs
	Boys 4-5 yrs 

Boys 5-6 yrs

Boys 6-7 yrs


	Shoes
	Toys


	Equipment
	Children’s books/DVDs


	Maternity 
	Bedding & curtains (includes sleeping bags)

	Maternity/parenting books
	


5. LABELLING

Please create and label your items using the templates provided in Appendix 1 and 2.  Appendix 2 is to be used for large toys and equipment so that the price can be more easily viewed on these larger items.  This labelling helps us sort your items efficiently at the pre-sale sort, buyers to quickly identify the item's price and for your commission proceeds to be calculated quickly.

Regretfully, any seller who has not used the format in Appendix 1 and 2 will be asked to take their items away immediately after registration on Sunday 9th October and re-label them (if you have already left the hall, your items will be held and then placed in your box after the sale).
· Each item you put into the sale must have a label (labels should be made out of paper or thin card and fit in an A5 envelope).
· Labels must be attached to clothes by a safety pin on the left hand side of the label only; sellotape does not work on fabric.
· When attaching labels to non-clothes items please do not use sellotape on the right hand side of labels but still make sure they can’t come loose; using string or safety pins are good alternatives.

· Don’t use sticky labels; they tear when being removed from the item.
· If the label will not come off the item easily or in one piece, you risk not getting the money from that item, as we use the labels to calculate your proceeds.
· Write clearly!  If the price is not clear, e.g. £1 or £7, the lower price will be given at the till.
· If a label has been amended in anyway, the item will be rejected.
The security of your label is your responsibility. If it becomes detached we will not be held responsible and we will not be able to sell your item without a securely-affixed label.

Toy and Equipment Labelling
If you are selling toys with parts, e.g. shape sorters, sets, or equipment that has parts, e.g. baby gym, cot mobile, then the label description must state either “This item has no parts missing” or “This item has the following parts missing: (then list them)”.  A jigsaw with pieces missing will not be entered into the sale, but other toys with missing parts e.g. a farm animal set, will be deemed an acceptable quality and may still sell.  You should, however, price the item accordingly.  
6. PRICING
· You choose how much to charge although a general guide is ¼ to ⅓ of the new price, depending on condition and item.
· Price only in round pounds or 50s, i.e. 50p, £1, £1.50, £2 etc.  Items must be priced at 50p or over.
· The proceeds from any items priced 50p will all go to the NCT.
7.  BOXING

Please bring your sorted and labelled items in cardboard boxes, collapsible crates or laundry/ikea style bags only. Toys and children’s books should be together in a separate box/crate/bag to other items.  Only very large toys or equipment can be left loose.
All your boxes/crates/bags should have your sellers number very clearly written on them.  This helps us to put unsold items back into the correct sellers’ boxes after the sale and ensures the post-sale sort is completed in time for you to collect your items.
8.  DELIVERING YOUR ITEMS TO THE SALE

We ask sellers to deliver their boxes to the sale strictly between 8.30am and 9.30am on the morning of the sale only.
On arrival, please go to the registration table with your boxes or items and sellers list.  You are free to leave once we have confirmed the correct label format has been used and we will unpack / sort your items for you.
Any unlabelled itmes will not be put out for sale, you will be able to collect them from the ‘unlabelled goods’ table when you collect your other unsold items.
9.  COLLECTING YOUR UNSOLD ITEMS

· Please collect any unsold items between 2.45pm and 3.45pm on Sunday 9th October. We ask you to register upon arrival and to check your unsold items before you leave to ensure they are all yours and that you haven’t been given another seller’s items in error.

· When collecting your unsold items, you will be able to donate suitable items to a charity.  This is entirely optional and you can donate as many or as few unsold items as you wish (except large equipment and large toys).  If you would like to take advantage of this, you will need to hand such items in to the designated area after collecting your boxes.  We will arrange for these items to be passed on to a children's charity or a cancer charity.
· Regretfully, we cannot accept phone enquiries to check if you have any unsold items and if you cannot come, you must arrange for someone to come on your behalf.
· Any items not collected by 3.45pm on will be deemed as unwanted and donated to charity!!
10.  MONEY MATTERS

· Your proceeds are calculated by adding up the amounts shown on labels with your seller’s number on, which have been collected at the till.  

· Commission Rates – commission from items sold is donated to the NCT as follows: Volunteering for no shifts 30%, one shift 20%, and all day (or a car park shift) 15% of the proceeds from your sold items.
· Items which are sold for £20 or more have a capped donation of £6
· You will be paid the balance of the proceeds by bank transfer, made payable to the details given at registration.  This will be approximately 2-3 weeks after the sale to allow for any post-sale queries to be sorted out.  If you have not received your payment within 3 weeks please let us know.
11.  POST SALE QUERY PROCESS 
Further information on the post sale query process can be obtained by emailing nns.stalbans@nct.org.uk 
Buyers have one week in which to raise a query on an item purchased.  Sellers have one  week following the sale to raise a post-sale query relating to the items you’ve sold/are selling.
Note as a seller, if a buyer has a genuine complaint with one of your items, you have agreed to give a refund where it would be reasonable to do so as per the Terms & Conditions in Section 13 below.  The buyer will be required to return the faulty item before being given a refund.
The NCT is not responsible for any loss or damage incurred as a result of selling any item at the sale.  The NCT cannot accept liability for your goods submitted to the sale. All items are left at your own risk. Consult your own household insurance if you are worried.   

12.  TERMS & CONDITIONS

In proceeding to sell and by paying the sellers fee, you indicate your acceptance of the following terms and conditions:

The NCT is not responsible for any loss or damage incurred as a result of buying or selling any item at the sale.  The NCT cannot accept liability for your goods submitted to the sale. All items are left at your own risk. Consult your own household insurance if you are worried.   

In the event of a post-sale query relating to your items, your phone number and/or email address may be passed to onto a purchaser or another seller.  However, we will not pass your personal details onto any other organisation.  We will keep a record of your name and the contact details that you provide us with.  We may contact you in the future with information regarding other NCT sales or events.

If a purchaser has a genuine complaint with one of your items you agree to give a refund where it would be reasonable to do so.

We hope you find this document useful, but please email – nns.stalbans@nct.org.uk  
- if you have any further questions.  
St Albans & District NCT Nearly New Sale Team

APPENDIX 1 – General Label Template Sheet
	(    Attach This Side Only     (
	(
	(     Don’t Attach This Side     (

	
	The right hand section will be detached.  Please ensure it is not affixed to the items so it can be removed at the till.
	

	Seller Number:
	100
	Size:
	2 – 3 yrs
	
	Seller Number:
	100
	Size:
	2 – 3 yrs

	Item Category:
	GIRLS 2 – 3 YR 
	
	Item Category:
	GIRLS 2 – 3 YR 

	Description:
	
	
	Description:
	

	RED JEANS FROM NEXT
	
	RED JEANS FROM NEXT

	Price:
	£100:00
	(
	Price:
	£100:00

	(    Attach This Side Only     (
	(
	(     Don’t Attach This Side     (

	
	The right hand section will be detached.  Please ensure it is not affixed to the items so it can be removed at the till.
	

	Seller Number:
	
	Size:
	
	
	Seller Number:
	
	Size:
	

	Item Category:
	
	
	Item Category:
	

	Description:
	
	
	Description:
	

	
	
	

	Price:
	£
	(
	Price:
	£

	(    Attach This Side Only     (
	(
	(     Don’t Attach This Side     (

	
	The right hand section will be detached.  Please ensure it is not affixed to the items so it can be removed at the till.
	

	Seller Number:
	
	Size:
	
	
	Seller Number:
	
	Size:
	

	Item Category:
	
	
	Item Category:
	

	Description:
	
	
	Description:
	

	
	
	

	Price:
	£
	(
	Price:
	£

	(    Attach This Side Only     (
	(
	(     Don’t Attach This Side     (

	
	The right hand section will be detached.  Please ensure it is not affixed to the items so it can be removed at the till.
	

	Seller Number:
	
	Size:
	
	
	Seller Number:
	
	Size:
	

	Item Category:
	
	
	Item Category:
	

	Description:
	
	
	Description:
	

	
	
	

	Price:
	£
	(
	Price:
	£

	(    Attach This Side Only     (
	(
	(     Don’t Attach This Side     (

	
	The right hand section will be detached.  Please ensure it is not affixed to the items so it can be removed at the till.
	

	Seller Number:
	
	Size:
	
	
	Seller Number:
	
	Size:
	

	Item Category:
	
	
	Item Category:
	

	Description:
	
	
	Description:
	

	
	
	

	Price:
	£
	(
	Price:
	£

	(    Attach This Side Only     (
	(
	(     Don’t Attach This Side     (

	
	The right hand section will be detached.  Please ensure it is not affixed to the items so it can be removed at the till.
	

	Seller Number:
	
	Size:
	
	
	Seller Number:
	
	Size:
	

	Item Category:
	
	
	Item Category:
	

	Description:
	
	
	Description:
	

	
	
	

	Price:
	£
	(
	Price:
	£


APPENDIX 2 - Large Toys/Equipment Label Template Sheet
	Large Toys/Equipment Only
(Attach This Side Only  (  
	(
	(   Don’t Attach This Side     (

	
	The right hand section will be detached.  Please ensure it is not affixed to the items so it can be removed at the till.

	

	Seller Number:
	100
	Size:
	n/a
	
	100
	EQUIPMENT
	BUGABOO DONKEY BLUE
	£400:00

	Item Category:
	EQUIPMENT 
	
	
	
	
	

	Description:
	
	
	
	
	
	

	BUGABOO DONKEY BLUE
	
	
	
	
	

	Price:
	£400.00
	
	
	
	
	

	
	
	
	Seller Number:
	  Item Category:
	  Description:
	Price:

	
	
	(

	
	
	
	

	Large Toys/Equipment Only 
(Attach This Side Only  (  
	(
	(   Don’t Attach This Side     (

	
	The right hand section will be detached.  Please ensure it is not affixed to the items so it can be removed at the till.

	

	Seller Number:
	
	Size:
	
	
	
	
	
	

	Item Category:
	
	
	
	
	
	

	Description:
	
	
	
	
	
	

	
	
	
	
	
	

	Price:
	
	
	
	
	
	

	
	
	
	Seller Number:
	  Item Category:
	  Description:
	Price:

	
	
	(

	
	
	
	

	Large Toys/Equipment Only 
(Attach This Side Only  (  
	(
	(   Don’t Attach This Side     (

	
	The right hand section will be detached.  Please ensure it is not affixed to the items so it can be removed at the till.

	

	Seller Number:
	
	Size:
	
	
	
	
	
	

	Item Category:
	
	
	
	
	
	

	Description:
	
	
	
	
	
	

	
	
	
	
	
	

	Price:
	
	
	
	
	
	

	
	
	
	Seller Number:
	  Item Category:
	  Description:
	Price:

	
	
	(

	
	
	
	


APPENDIX 3 – Minimum Standard Criteria

Prams and buggy criteria
Prams and buggy must meet all the following criteria and will be checked on delivery to the sale, or else you will have to take it away:

· Must meet the requirements of the Wheeled Child Conveyances (Safety) regulations 1997

· Must have a permanent label (usually on the frame or seat cover) stating compliance with British Standard 7409 or EN1888.

· Machines must also have a label headed ‘Carelessness Causes Fire’ which indicates that the fabric complies with flammability requirements

· Clean and in good working order

· Functioning fold/unfold mechanism

· Has manufacturer’s trademark

· Manufacturer’s instructions in English for operation, assembly, use and maintenance (you can supply a photocopy if you have lost the original)

· No car seat attached*

· If it is a Maclaren Pushchair; the following models need to be fitted with a hinge safety cover: Volo, Triumph, Quest Sport, Quest Mod, Techno XT, TechnoXLR, Twin Triumph, Twin Techno and Easy Traveller

*If you have a travel system which includes a car seat and you want to sell the whole system, you will have to make a private arrangement with the potential buyer.  For example, you could attach an additional label with the details of the car seat and your contact details.  The label must also state “The sale of the car seat will be a private arrangement, for which the NCT will not be responsible.”
Carrycot/Moses basket stand criteria
Carrycot/moses basket stands must meet all the following criteria and will be checked on delivery to the sale, or else you will have to take it away:
· Stands must be labelled with the size of cot and weight loadings which can be accommodated.

· They must have a guardrail or a means of stopping the cot from falling off the stand, have a suitable base and be a maximum of 432mm above floor level.

· Comes with instructions for use.

Mattresses

Mattresses must meet all the following criteria and will be checked on delivery to the sale, or else you will have to take it away:
· Must have a waterproof cover (eg. PVC) with no tears, cracks or holes.

· Mattresses should be clean and dry, firm (not soft) and not sagging.

· ‘Ventilated’ mattresses (the type with holes) cannot be sold as it is not possible to ensure that the inside is kept clean.
· Due to limited space we are unable to accept cot mattresses at the NNS; however, if you wish to sell your cot mattress you can make a private arrangement with the potential buyer. For example, you could attach an additional label with the details of the cot mattress and your contact details.  The label must also state “The sale of the cot mattress will be a private arrangement, for which the NCT will not be responsible”.
Upholstered furniture including upholstered cots and highchairs

· Upholstered items include any with a covering fabric regardless of whether it covers a filling material.
· All items must include a permanent label headed ‘Carelessness Causes Fire’ with information about the products ability to pass flammability tests.
Pedal Cycles

· Children’s bicycles (where the saddle height is less than 635mm from the ground with tyres fully inflated) are not subject to cycle legislation. Instead they are covered by toy legislation so must meet usual safety requirements: no obvious damage, no sharp edges, no finger traps etc.

APPENDIX 4 – Seller’s List of Items to be Sold
If you are unable to use this template, for example because you do not have access to a printer, please create your own list which must mirror this and be as big
	Name:

	

	Seller’s number:
	

	Contact number:
	


	
	
	To be used by Finance Team Back Office Only

	Item Description
	Value
	Calculated by
	Checked by

	Items Greater than £20
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Sub Total 1
	
	
	

	Items Less than £20
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Sub Total 2
	
	
	

	
	
	
	

	TOTAL (1+2)
	
	
	


�Need new email address for seller queries
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