
 Ashford Branch NCT Sellers Pack  

Christmas 2019 Ticketed Sale 
 

Date of sale: Sunday 17th November 2019 

Venue address: The Towers School, Faversham Road, 

Ashford, TN24 9AL 

Drop off: Sunday 17th November 2019 from 8:00 to 9:45  

Parking: Please come to the main entrance and you will be 

directed to the carpark by our friendly parking volunteers. 

Volunteer pre-sale: 9:45 - 10:15 

NCT Members admission: 10:30 

Public admission: 10:45 

Sale close time: 12:30 

Collect unsold items time: 14:00 

Branch email for enquiries: NNS.Ashford@nct.org.uk 

There are three volunteering sessions available on Sunday: 

8:00 to 11:30, 9:00 to 12:30, 10:00 to 14:00  
 

 

 

 

Thank you for your interest in our next NCT Nearly New Sale. Our sales are a great way of raising 

awareness and funds for the work of the charity. To ensure that the sale runs smoothly please read 

through this guidance carefully. Please arrive to put out your items between 8:00 and 9:45am 

the morning of the sale. All sellers, unless volunteering, must be out of the sale hall by 

10:00am. You can collect your items between 14:00 and 14:30. Any uncollected items will be kept 

for the charity or disposed of.  

 

YOUR REGISTRATION FEE INCLUDES 50 LABELS. ADDITIONAL LABELS CAN BE 

PURCHASED IN MULTIPLES OF 50 FOR £1 EACH UP TO A MAXIMUM 200 LABELS. 

 

 

 

 

 

 

 

Goods at the Christmas Toy and Equipment sales 
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We would like to sell toys, books and equipment up to age 11. We would like to extend this to 

include clothing for dress up/christmas party wear and sleeping bags for babies/infants. Maternity 

clothes and breastfeeding items will also be appropriate. There are a few items we cannot sell, and 

some restrictions. These are listed in our Nearly New Sale Principles on our national website. All 

sellers MUST read and abide by our Nearly New Sale Principles.  

 

https://www.nct.org.uk/sites/default/files/related_documents/Nearly%20New%20Sale%20Principles%20March

%202018.pdf 

Hints and Tips 

Buyers are going to want to buy Christmas gifts!! This can include baby related items 

for new mums or mums to be. This is a Nearly New Sale - if items are in poor 

condition they will put buyers off and we reserve the right to remove them from the 

Sale. If you’re really looking to clear out, price to sell! Our lovely buyers are always 

looking for a good bargain. 

 

How much money can I keep? 

For all the items that you sell you will take home 70% of the sale price. NCT takes a 30% 

commission which goes towards the charity’s national work and also to support local mums and 

dads, preparing them for birth, early parenthood and beyond. If however you are able to volunteer 

for two sessions, you will only pay 20% commission on items you sell. 

 

How should I prepare & price my items?   

Please price items in multiples of 50p. (£1.00, £1.50, £2.00 etc.).  The minimum price is 50p. 

Anything not priced in multiples of 50p will be rounded down to the nearest 50p.  Pricing is up 

to you but bear in mind that if you price things highly they may not sell. Many shops are sell items 

cheaply now, even quality brands, so price your items competitively.   

Most sellers use the following guidelines:  

● Books 50p upwards 

● Plush Toys 50p upwards depending on size and style 

● Highchairs £5 upwards 

● Stairgates £5 upwards 

● Children’s bikes £5 upwards 

● Slides or ballpits £5/10 upwards 

 

How should I label my items?  

We use a two part label system. At the checkout, half the label will be cut off and retained and half 

will remain attached to the item. Please use the labels which will be emailed to you to mark up your 

goods before the sale. Both halves of the label should display the same information. Attach 

just one half of the label to your items - the other half needs to be easily removed at the tills. Labels 

need to be attached securely to items using safety pins/tape/string/tag gun. Please ensure the item 

is not damaged by the label attachment e.g. use masking tape for books. For security reasons we 

do not sell items without a label attached. So no label = no sale and the item can only be returned 

to you if you pick it from the “lost labels” table at the end of the sale. We do not allow altered labels 
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through the till as we cannot be sure if a buyer has altered the label – so if you make a mistake – 

please use a new label. 

 

How should I package my items? 

If you are selling dressing up items that are not already packaged, these are best displayed on 

hangers. You must supply hangers (however we always have a bag with us in case yours break) 

and these will be sold with the item so will not be returned to you. You can also bag items or place 

directly on the table. If selling a bundle, please ensure they are firmly attached to each other and 

that the label states clearly what is included.  If your item contains detachable pieces, e.g. 

equipment or toys, then be sure they are attached firmly to the item so they cannot be lost.  If you 

have the original packaging and or instructions please include them - where practical don't tape it 

shut as if people can't check the goods inside, they may be reluctant to buy it.  

 

What happens when I arrive at the venue?   

Please park as directed and be patient as there will be a lot of people arriving at the same time with 

lots of items.  Please sign in at the seller registration desk where you will be given advice on where 

to put your items. 

 

What happens after the sale?  

At the end of the sale, your items will be sorted into bags by volunteers with your seller number on. 

Please do not remove our bags/boxes from the venue as we will need them for future sales.  

Unsold items will be available for you to collect between 14:00 and 14:30. Make sure that you also 

check the lost labels table. Please check your items before you leave to ensure all items belong to 

you. Although volunteers make every effort to ensure things go back into the correct box, errors can 

happen.  Please note that, whilst we do our best to provide security at sales, all items are left at the 

venue at the seller’s risk. NCT does not accept liability for any loss or damage caused to 

goods for sale.   

 

How will I be paid? 

We recommend you register for payment by BACS when you register, you will then receive a BACS 

payment within one month of the sale. Please ensure you put in the CORRECT bank details as this 

is a common error and will mean money will bounce, or if it is a valid account, we are unlikely to get 

the money back. If you do not put bank details, a cheque will be sent, but this will take longer.  

Please let us know if you have not received your money a month after the sale. We keep labels 

from the sale for three months should there be any queries.  

 

 

 

 

 

Faulty items 

Please ensure you check items before putting them into the sale. If an item is 

battery operated, we recommend you sell it with batteries so that buyers can see it 

works. If you have not used an item for a while, please check the battery 



compartment to ensure batteries have not corroded. If we are contacted by a buyer to say an item 

is faulty, we will contact you to check you are happy for us to refund the buyer. If we have already 

paid you for the item, we will, with your permission, put you in contact with the buyer, so you can 

arrange a refund.  

 

Cancellation  

If you need to cancel your seller space we will refund your seller fee up to 2 weeks before the sale. 

After this there is no refund offered as we would struggle to fill the seller space at this short notice.  

 

And finally... 

Advertise - get buyers in to buy your goods! Whilst we at NCT promote the sale, it is in all sellers’ 

interests to maximise the number of buyers through the door. Please can we ask that you tell 

people about the sale, use our sale flyer to publicise the event (for example, at your place of work, 

in your car window, in your porch) and tell your friends on Facebook (or share our branch 

page/event) so that we can make this sale the most successful sale ever. 

 

Please could you bring cakes to be sold in the café. 

Homemade or shop bought is fine and any left over will 

help to feed our wonderful volunteers.  

 
 

NCT Nearly New Sales are very important to NCT and local mums and dads. We hope you have a 

truly positive experience and will choose to sell with us again. If you have any questions about the 

sale after reading all these guidelines, please do not hesitate to email us. Please note that the sale 

is run entirely by volunteers, most with young children, so bear with us if we do not get back to you 

immediately. If you have any other comments or suggestions about our NCT Nearly New Sales 

then please don’t hesitate to contact Alex on the Nearly New Sale Coordinator Email: 

NNS.Ashford@nct.org.uk  
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