
    

Please send sale enquiries to nns.northwich@nct.org.uk or contact us via www.facebook.com/northwichnctnns 
The NCT is a registered charity no. 801395 

Please read these instructions carefully 
Email us on nns.northwich@nct.org.uk if you have any questions  

 

Your seller pack includes 30 (strictly limited) white labels for baby (0-24 months) clothes 

Your seller pack includes approximately 60 coloured labels for everything else (2yrs+ clothes, toys, books, maternity, 
nursery items etc.). Once seller packs have been posted, extra coloured labels will only be available for collection from 

Sandiway (near Northwich) – please email nns.northwich@nct.org.uk for collection details  

Please consider volunteering to help on the day. We cannot run our sale without our wonderful helpers - to express our 
thanks, all volunteers are invited to our exclusive pre-sale shopping at 11:30am. In addition all volunteers get priority for 

a seller place at the next sale. Please email us at nns.northwich@nct.org.uk  if you are interested 

How does the sale work? 
NCT sales are run by volunteers; we sell your items in return for 25% commission to the NCT charity. You drop off your items in the 
morning, returning to pick up any unsold items in the afternoon – or you can donate your unsold items to charity. To ensure a smooth 
sale, we have these instructions for sellers. We check items before putting them on sale, to ensure everything is of appropriate quality.  

What items can/cannot be sold? 
At our sales you can sell maternity wear, baby/children’s clothes (up to age 11), indoor/outdoor toys, games, puzzles, books, DVDs, 
prams/buggies, baby and nursery equipment. 

At this sale, only autumn/winter clothing will be sold. Clothes must be in good condition without holes, stains or signs of wear. Please 
attach shoes securely in pairs. All clothes must be on hangers – to allow us and the buyer to check the items and to hang them on our 
rails – hangers are sold with the item and not returned to the seller. Please make sure you only bring items which are in good, clean, 
complete condition. All battery operated items must be presented with working batteries. We reserve the right not to display goods 
which do not reach this standard. 

It is your responsibility to ensure that the items you are selling are safe and fit for purpose. In order to protect the NCT, you (the seller) 
and the buyers, we have guidance on what can and cannot be sold:  
https://www.nct.org.uk/get-involved/fundraising-activities/nct-nearly-new-sales/sell-nearly-new-sales.Sellers  
https://www.nct.org.uk/sites/default/files/related_documents/Nearly%20New%20Sale%20Principles.pdf.  
PLEASE READ THE PRINCIPLES DOCUMENT CAREFULLY AS IT SETS OUT WHAT CAN OR CANNOT BE SOLD 
 
IN ADDITION TO THESE GENERAL PRINCIPLES, AT OUR SALE WE DO NOT SELL: 

 Cuddly toys 
 Bike seats 
 Any item with a plug 
 Mattresses (except moses basket mattresses) 

 

With over 10,000 items on sale, please remember that overpriced items do not sell well - think about what you would pay for 
something second hand e.g. at a car boot sale.  

mailto:nns.northwich@nct.org.uk
http://www.facebook.com/northwichnctnns
mailto:nns.northwich@nct.org.uk
mailto:nns.northwich@nct.org.uk
mailto:nns.northwich@nct.org.uk
https://www.nct.org.uk/get-involved/fundraising-activities/nct-nearly-new-sales/sell-nearly-new-sales.Sellers
https://www.nct.org.uk/sites/default/files/related_documents/Nearly%20New%20Sale%20Principles.pdf


    

Please send sale enquiries to nns.northwich@nct.org.uk or contact us via www.facebook.com/northwichnctnns 
The NCT is a registered charity no. 801395 

Seller packs 
The seller registration fee is £3.50 and covers administration costs. This is paid from your bank account when you register.  
 
Following confirmation of your seller place, you’ll receive a seller pack in the post (please allow 3 weeks 
for it to arrive). This will include labels for your items. Only these labels will be accepted. Your seller 
pack includes 30 white labels (strictly limited) which are for 0-24 months clothing - the number of items 
in this age range is limited due to the large number of items, meaning many are left unsold. You will 
also have 60 coloured labels for everything else (2yrs+ clothes, toys, books, DVDs, maternity and 
nursery items etc.) - if you need more, please let us know before seller packs are posted. Once seller 
packs have been posted, coloured labels will only be available for collection from Sandiway (near 
Northwich) – please email nns.northwich@nct.org.uk  for collection details. If you run out of coloured 
labels, you can use any spare white labels you have. Labels should have your seller number, item 
details, age/size, and price on both halves – the bottom is torn off at the tills and we sort them by seller 
number, and total them, so we know how much to pay you. Put as much info on the label as you can fit. 
This helps us to match it to the item if the label becomes detached. Prices must be in multiples of 50p 
(we will round down any prices that aren’t). 
 
If you subsequently find you are unable to take up your seller place please email us at nns.northwich@nct.org.uk ASAP. If you cancel 
before the seller pack is sent we will fully refund your £3.50 registration fee. If you cancel after that, no refund will be given.  

 
If a seller fails to turn up to any two Northwich NCT sales we reserve the right to not allow the seller to register for future sales. Please 
let us know as soon as possible if you are unable to sell so we can release your place to someone on the waiting list. 

On the day of the sale 
Drop off: 
Please bring your labelled goods and any unused tickets to The Grange JUNIOR School between 9.15am and 10.30am. You will be 
required to sign to say that you agree with our terms and conditions of sale. Your goods will be sorted and checked to ensure they 
meet our sale guidelines and you’ll need to wait while this is done. You don’t need to bring bags for your unsold items; they are 
provided as part of your registration fee. You will be asked to tick if you wish to donate all your unsold items to charity, or not – please 
take care to tick the correct box as we cannot be responsible for errors. 

Pick up: 
Sellers must return between 4.30pm and 5pm to collect their unsold goods. Any items not collected by 5pm will be donated to charity.

After the sale 
We will pay you 75% of your sales total by BACS direct to your bank account (unless you have selected payment by cheque which 
comes from our head office; BACS is preferred) within around 4 weeks of the sale. If you have any queries about your payment please 
contact us at nns.northwich@nct.org.uk within 2 weeks of receiving it – after this period any lost property will be donated and sold 
item labels disposed of. 

Disclaimer 

NCT Nearly New Sales act as an agent between buyers and sellers. NCT does not take any responsibility for the goods sold. 

NCT cannot be held responsible for any loss or damage to items at the venue (and no payment will be made in respect of 

such items). Items are left at the owners’ risk.  
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