
      

 

OXFORD NCT NEARLY NEW SALE March 2016   

Seller Information Pack 
Thank you very much for your interest in selling at Oxford NCT’s Nearly New Sale. This seller’s pack 

aims to provide all the information you need to sell your items at our next sale.  

If you have any queries, please contact the NNS team at: nearlynewsale.oxford@nct.org.uk  

 

 

 

PLEASE NOTE: There have been important changes since  

the last sale, so please ensure you read this document  

carefully, even if you are an experienced seller! 

 

Key changes for the March 2016 Sale 

 Some changes to the timings on the day – The sale is now 1:15 - 3:00 pm. Seller pick-up is 

4:45-5:15 pm. We would strongly prefer items to be dropped off on Saturday between 3-4pm. 

All items left at own risk.  

 Separate registration is needed for seller and volunteer registration.  Seller registration will be 

via NCT’s own system which includes secure links to pay via credit card and to enter bank 

details for payment via bank transfer instead of cheque. Cheque payment is now via the 

national head office so will take considerably longer than BACS payment.   

 If you are selling any items for more than £30 you will need to send us details about these by 

9th March. 

Date: Sunday 13th March 2016 
  
Venue: St Gregory the Great Catholic 
School, Cricket Rd, Oxford OX4 3DR 
  
Drop off items: Sunday 9:15 – 10:00 am (or 
preferably Sat 3-4 pm, items left at own 
risk) 
 
Volunteers’ pre-sale: 11:00 am 
  
NCT Members/heavily pregnant  
admission: 1:00 pm 
  
Public admission: 1:15 pm 
  
Collect unsold items: 4:45pm – 5:15pm  
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 At drop off items need to be sorted into categories (clothes (sorted by age), shoes, small 

equipment, large equipment, books/DVDs, toys) and dropped at the appropriate locations in 

the hall.  Volunteers will be on hand to help. 

 

How the sale works 

Oxford NCT Nearly New Sales are run entirely by volunteers to help local families and raise funds for 

NCT Oxford to support families through pregnancy and the early years of parenthood.  

For more information on services available in Oxford please visit 

http://www.nct.org.uk/branches/oxford 

 

Sellers register to include their items at the sale following the instructions below. We then ask sellers 

to:  

 label their items with the labels supplied by us 

 bring their items to the venue preferably the day before the sale  

 collect any items left at the end of the day  

 

The sale volunteers sort and display the items from all sellers. Using your seller number on the item 

label we know the value of your items that sold and will send you a payment for your proceeds 

shortly after the sale.   

 

For all of your items that sell, you will receive 70 % of the sale price. NCT takes a 30% commission 

(plus the £3.50 seller registration fee for venue costs etc.), which goes towards the charity's work 

supporting local mums and dads, preparing them for birth and early parenthood.  There is an option 

to increase your percentage to 80% by volunteering to help out for three shifts. 

 

To volunteer you only need to spare a few hours, it’s fun, you’ll help make the sale a success (and sell 

more items) and you’ll get access to an exclusive volunteer pre-sale. Volunteers who are able to help 

us for three of the shifts will benefit from a reduced commission of 20 %. 
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How to secure your seller place 

To keep the sale running smoothly, we limit the number of sellers to 100 and will reserve 60 of these 

for those who are able to volunteer to ensure the items can be sorted and sold efficiently. 

Registration for the sale costs £3.50.  

To guarantee your place you must fill in the online registration form and send the £3.50* registration 

fee using the secure link you will be emailed after filling in your contact details.  If you are 

volunteering we will also need you to complete the online volunteer form before registration for the 

sale is complete.   

Volunteer Registration: http://bit.ly/NNSvolunteerMar2016  

If you are not able to secure a seller space we will return your payment. 

In the event of a seller not turning up on the day of the sale we will not return the registration 

fee and reserve the right to refuse a place at future sales. 

 

Your unique seller number 

We will aim to email you to confirm your registration and give you your seller labels within a week of 

receiving your registration fee, but please bear with us if it takes a little longer.  We are all volunteers 

with small children, many also working full-time, and may not be able to respond immediately to 

queries.   

Please note that you will not have secured a seller place until we receive your registration fee, and 

places will be allocated on a first-come first-served basis with 60 places reserved for seller/volunteers. 

Once we have received your registration and payment, and you have filled in the volunteering form if 

appropriate, we will send you a confirmation email containing your item labels with your unique seller 

number for you to fill in and print.  

Seller and volunteer registration both take place online. This significantly reduces the administration 

time for our volunteer Nearly New Sales co-ordinators as well as making it easier for people to 

register. If you have any problems with the online registration, please contact us at 

nearlynewsale.oxford@nct.org.uk   

 You will be allocated a new seller number 1 -100.  The new registration system should retain 

your seller number from the previous sale, but we cannot guarantee this.  Remember, if you 

want to put items back in the sale with the label from last time, there might be a reason they 

didn’t sell; you may need to drop the price.  

 The total number of items you can sell is 70. 

 Please review the list of what we can and cannot allow for sale before choosing your items to 

sell. 

 

Volunteering and entry to the pre-sale 

To make the sale a success for both you and the NCT, we need your help.  Helping out can be hectic, 

but lots of fun! It’s also a chance to meet other parents in the area and contribute to a great 

community event for parents in Oxford.  

http://bit.ly/NNSvolunteerMar2016
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To encourage more people to volunteer for the sale, we have reserved 60 out of our 100 seller places 

for people who are able to help us out. As a thank you for your time, we also run an exclusive pre-

sale for our helpers, so you can shop for the best bargains before the doors open.  

Refreshments will be provided for volunteers, as well as a sandwich lunch for those volunteers who 

can help us with both the set-up and sale shifts.  

We have three volunteer shifts throughout the sale day - set-up (8:45-12.15), sale (12:15-3:30 pm) 

and clear-up (3:15-6:15 pm) – and would especially appreciate it if you were able to help during the 

sale or clear-up, which is when we often struggle for volunteers. We also need a few volunteers to 

help with setting up the hall on the Saturday afternoon between 1:00 and 5:00pm.  We also need 

people to provide sandwiches for our full-day helpers and in the run up to the sale to prepare bags 

for sellers to collect unsold items. 

Another way to help is by assisting us getting the rails and bags to and from the school from the Big 

Yellow Store in Cowley.  

The volunteer shifts often end a little early, but this depends on the number of volunteers and how 

the sale goes.  Please let us know if you can volunteer, and your preference for shifts when using the 

online registration.  If you volunteer for more than one role we will assume you are available for all of 

them unless you tell us otherwise, 

Volunteer Registration: http://bit.ly/NNSvolunteerMar2016  

  

http://bit.ly/NNSvolunteerMar2016


      

 

Preparing for the sale 

 You are limited to 70 items, of which no more than 45 should be clothing. Sellers who abuse 

this limit may not be able to sell at this or future sales. If you have more than 70 items then think 

about what may sell best.  

 Please do think carefully about what will and won’t be appealing to buyers and ask yourself if you 

would buy it. If the answer is no, it probably won’t sell. Items should be good quality and in good 

condition. Items that do not meet these conditions may not sell or may be removed from the sale 

by our sorters. Bear in mind that items out of season do not sell well, and neither do small baby 

clothes or soft baby toys.  Be aware that buyers are probably aware of supermarket clothing 

names and may adjust what they are willing to pay based on where the clothing is from. 

 Please label and sort your items into separate marked bags of size range, accessories, shoes, 

toys, books/DVDs, and large and small equipment. Use the following age ranges / sizes for 

clothes: 0-3m, 3-6m, 6-12m, 12-18m, 18-24m, 2-3yrs, 3-4yrs, 4-5yrs, 5-6yrs, 6-7yrs, Uniform / 

Fancy Dress or Maternity clothes. 

 Clothes should be supplied on a hanger where possible. Items on hangers generally sell better. 

We may have hangers available to collect from a few places around Oxford in the week preceding 

the sale (details to be confirmed). You will be able to take an equivalent number of hangers away 

at the end of the sale, though you won’t always get back the exact ones you displayed your items 

on. 

 Clothes batched together in plastic bags may not sell, as buyers are unable to view contents. 

 If you’re selling shoes, make sure they are securely attached as a pair with string or a cable tie if 

possible. If you’re supplying them in a box, we suggest you label the shoes and not the box, in 

case they become separated.  If the shoes are unsold we cannot guarantee the shoes will be 

returned in the box as we may need to take them out of the box if space is limited. 

 If items need batteries please include them so buyers can check an item works. 

 

  



      

 

Labelling Items 

 Please use no more than 70 labels (example below). Once your registration and registration fee 

have been received you will be allocated a seller number and sent your labels. These will be sent 

as an Excel spreadsheet which will create your labels from a list and keep track of the total price 

of your items. You will also be sent the labels as a PDF which you can print out and fill in by hand 

if you prefer – if so please write clearly, especially prices. Items with unclear prices may be 

rejected from the sale at the Treasurer’s discretion. 

 The labels have been colour coded to help us to sort items and sold tags more easily. If you have 

access to a colour printer or are able to print your labels onto similar coloured paper it would be 

appreciated. 

 Complete the labels by filling in the price, age/size and description. NB : it is extremely helpful 

to include a description so that on the rare occasion there is a discrepancy with your total 

earnings after the sale, we can examine your ‘sold’ tags and work out what may have gone 

wrong.  If you are filling in the labels by hand please remember to complete both parts of the 

label clearly. If the price is not clear, e.g. £1 or £7, the lower price will be charged at the till. 

Completed labels should look something like this : 

 

 The RIGHT-HAND (white) part of the label will be torn off at the tills when the item is 

purchased, so please DO NOT ATTACH this part of the label to the item in any way (ESPECIALLY 

NOT WITH SELLOTAPE). Do not cut or tear the labels in half!!  

 If you are a regular seller or know a few people who are selling, you could get a tagging gun with 

1000 barbs for around £5 online. 

  



      

 

 Attach ONLY the LEFT side (coloured) of the label securely to the top front of a garment, 

preferably by sewing or with a safety pin - no dressmaker’s pins. When attaching labels to hard 

items such as toys, we recommend magic tape rather than sellotape, across the grey section only. 

Please do not tape down both sections of the label as this will cause delays at the tills. Place 

the label where it can be seen but causes no damage to the item. Do not attach labels to 

hangers as these may be separated from your item while the buyer is in the queue and your item 

will not be sold.  

 If you are selling a multi-part item of clothing or equipment, please make sure you securely 

attach the parts together. Each multi-part item must have only one priced sellers’ label and 

this should be firmly attached to the largest of the parts. You should also clearly mark each 

additional part with both your seller number and the part number, eg part 2 of 2, using the labels 

provided at the end of your label pack. You may reprint the parts labels as many times as 

necessary. 

 

Pricing items 

 Please price your items from 50p, increasing in multiples of 50p.  Any item marked below 

50p will be charged 50p to the buyer, and treated as a donation to the NCT subsequently. 

 Please be realistic with your pricing. Think how much you would pay and whether you want 

it back! Overpriced items will not sell which means we have to re-sort them, and you need to 

come back and get them! Bear in mind that many outlets now sell new baby clothes cheaply.  

 Think about how cheaply new clothes can be bought in the high street and supermarkets and 

be aware that many buyers will know the brands used by various shops.  

The following are rough guides. Good brands always sell well. 

Children’s Clothes Babygros / sleepsuits / bodysuits in bundles – 50p to £2 

Trousers/skirts - £1.50 to £3 

Coats/snowsuits - £3 to £8 

Tops/jumpers/cardigans - £1 to £4 

Dresses and dungarees - £1 to £5 

Maternity Clothes  between £2 and £10 

Equipment and Toys  Popular items such as playpens, buggies and travel cots can fetch up to 

50% of the new price, depending on condition and model. Use local newspapers, daily info or 

internet auction sites to judge a realistic price. 

 

 Items priced £30 or over: IMPORTANT, if you are selling anything over £30, you need to 

contact us with your seller number, item number from the label, price and description 

by March 9th. Each item will need to be checked off at the Large Items till when you drop off, 

and upon collection in the afternoon.  If we do not receive this information we may not be 

able to include the item(s) in our inventory.   

 

  



      

 

Items that can be sold 

Good quality and clean clothes, toys and equipment all sell well.  

Items which are of poor quality, dirty or broken will not be put out for sale.  

Please read the following guidance. 

 

Clothing 

 Good quality, clean, spring/summer clothes for the under 7s (older clothing will not be put 

out for sale) or uniforms and fancy dress up to age 8 – NB : NO outer garments with 

hoods secured by a drawstring cord, which cannot be sold. 

 Children’s shoes, wellies, jellies and slippers. 

 Maternity clothes.  

 

Children’s Toys 

 Toys for young children that are safe, complete and in good working order (note that 

stuffed toys and soft baby toys don’t tend to sell well). 

 Baby activity mats and sit-in activity centres. 

 Books, games, puzzles, DVDs and videos which are safe, clean, complete and undamaged. 

 Children’s bicycles (where the maximum saddle height is less than 63.5cm (25 inches) from 

the ground with tyres fully inflated) must meet usual safety requirements: no obvious 

damage, no sharp edges, no finger traps etc. (NB: you can sell larger bikes via our Private 

Sale Board, see below). 

 

Equipment 

All screws, fixings, attachments, assembly and manufacturer’s instructions must be included, 

placed in a plastic bag and sellotaped to items. If the necessary fixings and instructions are 

not supplied, the item will be rejected during set-up. The following equipment items have 

additional safety conditions that apply if you wish to sell them: 

 Second hand mattresses from cots, cribs or Moses baskets - Must be clean and dry, 

firm (not soft) and not sagging, with a waterproof cover (e.g. PVC) with no tears, cracks or 

holes. Please note that ‘Ventilated’ mattresses (the type with holes) cannot be sold as it is 

not possible to ensure that the inside is kept clean. 

 

 Upholstered furniture - Upholstered items include any with a covering fabric regardless 

of whether it covers a filling material (i.e. upholstered cots and highchairs). All items must 

include a permanent label headed ‘Carelessness Causes Fire’ with information about the 

product's ability to pass flammability test. The label may be under the cushions or seat, or 

perhaps under the base. 

 

 Door bouncers - Please ensure that any door bouncer’s assembly instructions are 

supplied and include a weight limit.  

  

 Carrycot stands – Stands must come with instructions for use and be labelled with the size of 

cot and weight loadings which can be accommodated. They must be stable and not distorted 

or modified and have a guardrail or a means of stopping the cot from falling off the stand, 

have a suitable base and be a maximum of 432 mm above floor. 



      

 

 

 Prams & Buggies - The NCT must comply with the following Trading Standards 

Regulations on wheeled child conveyances: this is a legal requirement and non-

negotiable:  

 Buggies must have a permanent label (usually on the frame or seat cover) stating 

compliance with British Standard 7409 or EN1888.  They must also have a label headed 

‘Carelessness Causes Fire’ which indicates that the fabric complies with flammability 

requirements. 

 Brakes – these should work and be able to stop a loaded pram/buggy on a slope. The 

tyres should also be examined as these can affect the performance of brakes 

 Locking Devices – there should be two locking devices on each pram/buggy so that 

when the main lock is released, the secondary lock prevents the frame from collapsing 

 Harness – a secure safety harness must be fitted 

 General – look for damage from wear and tear. Check to ensure that a child’s fingers 

cannot be caught anywhere. The frame should be secure and free from sharp edges or 

exposed parts. 

 Please ensure that instructions in English are supplied with each pram/buggy.  These 

are to be headed: IMPORTANT, KEEP FOR FUTURE REFERENCE and must include 

instructions relating to operation, assembly, use and maintenance.  

 The following models of Maclaren pushchair must be fitted with a hinge safety cover—

Volo, Triumph, Quest Sport, Quest Mod, Techno XT, Techno XLR, Twin Triumph, Twin 

Techno and Easy Traveller.  Covers are available, free of charge, from the Maclaren 

website: http://covers.maclaren.co.uk/ but must be fitted before the sale. Any of these 

pushchairs without the hinge cover will be removed from sale. 

Remember this is a nearly new sale, so please do not bring old, damaged, dirty or incomplete items, 

as they will be withdrawn from the sale. If you are unsure whether an item is suitable, our advice is; if 

you would not buy the item, the chances are no one else will either!  

 

  



      

 

Items that cannot be sold 

Please make sure you are only selling permitted items.  The following will not be accepted for sale:  

 Recalled items - The following websites have lists of UK and European recalled products 

http://www.tradingstandards.gov.uk/ or http://recalledproducts.org/. (See note in section 

above about some styles of Maclaren pushchair)  

 Car seats, car booster seats or car seats from travel systems (if you have one that fits a travel 

system you are selling, you can include a note with your contact details for the buyer to 

contact you after the sale to arrange a private sale unfacilitated by the NCT, or you can place 

an ad on our ‘Private Sale’ board, see below) 

 Riding hats or crash helmets  

 Pedal cycles where the maximum saddle height is more than 63.5cm (25 inches) from the 

ground with tyres fully inflated (see ‘Private Sale’ board) 

 Outer garments with hoods/necks that use drawstring cords  

 Mains powered electrical goods, including baby monitors and sterilisers 

 Second hand ‘ventilated’ mattresses 

 Bottles, baby food & formula milk 

 Second-hand breast pumps (brand new hand or battery operated pumps may be sold) 

 Bag-style slings (e.g. Infantino sling rider, Premaxx baby bag, Munchkin cargo sling, Boppy 

carry in comfort, Lamaze close comfort, Wendy Bellissimo sling). 

 

Private Sale Board 

We will once again have available a private ‘For Sale’ board next to the payment queue where you 

may display postcard-sized ads for items that are too big to sell at the sale, or which are excluded in 

the notes above (e.g. car seats). Please bring your postcards on the day and there will be a charge of 

£1 per postcard, payable to the NNS Treasurer when you drop off your items. Please look for Rachael: 
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On The Day Of The Sale 

Please respect the timings. 

Before the sale: 

 Goods can be dropped off at the school’s main hall between 9:15 and 10:00am. No further 

items will be accepted for sale after 10:00. We would prefer items to be dropped off on Saturday 

between 3-4pm and left overnight at the school at your own risk. 

 On arrival, please check in and confirm your name and seller number at the desk. 

 We cannot guarantee that you will get bags or boxes back, so please only bring things in 

bags/boxes that you are happy to leave behind. After the sale your unsold items will be sorted 

into bags and labelled with your seller number, ready for collection.  

 You will need to drop the items in the hall separated into clothes, books/DVDs, shoes, small or 

large equipment and toys.  Volunteers will be on hand to help you find the appropriate locations 

for these. 

 If you are volunteering for the morning shift, please sign in as a volunteer, stay for the briefing 

and check with a co-ordinator before you start to bring in any of your items. 

 Take any items to be sold at £30 or more and that you have previously registered with the NNS 

team (nearlynewsale.oxford@nct.org.uk) to be checked in by the large items desk. They will then be 

checked out either when sold or when collected. Items not registered in advance can be sold for 

more than £30 but we may not be able to include them in our inventory. 

 

After the sale: 

 Unsold goods must be collected between 4:45 and 5:15pm. There is no charity donation 

available at this sale, we have not been able to find a charity who can collect so please do let us 

know if there is a charity you know who would be prepared to send a van to collect items on a 

Sunday. There will be a £5 fine deducted from your seller’s cheque if you fail to collect your 

items and you may be banned from future sales.  

 Please remember to check the ‘Waif and Strays’ table in the hall for items which have become 

detached from their labels – items not collected from this table by 5:15 pm may be donated to 

charity. 

 The NCT retains a 30 % commission on all sales (there will be a commission rate of 20 % for 

those volunteers who stay for 3 shifts). 

 You will receive your net proceeds (after deduction of commission), by bank transfer within 2-3 

weeks.  
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If you can print off and display our poster that would be a huge help to us in publicising the sale 

(more buyers means higher sales!) - but please ask permission first if you plan to put it up in e .g. a 

school, nursery, workplace or similar. If you know of a newsletter where the ad could be included that 

would also be appreciated. The more buyers we get the better chance we have of selling your items! 

 

Checklist 

Complete online registration form and pay admin. fee of £3.50 as soon as possible.  

If you are volunteering complete the online volunteer registration form 

Volunteer Registration: http://bit.ly/NNSvolunteerMar2016 
 

Submit no more than 70 permitted items, correctly labelled and priced.  

Registered any items over £30 with Nearly New Sale Team 

(nearlynewsale.oxford@nct.org.uk) 

 

 

Disclaimer: Whilst every care will be taken with goods left for sale, the NCT cannot be held 

responsible for labels that become detached and lost, or any items lost, damaged or stolen. All items 

are left at the owner’s risk and all items purchased are ‘sold as seen’. 

 

 

http://bit.ly/NNSvolunteerMar2016

