
Seller Guidelines 
You are invited to sell babies and children’s clothes, toys, books, 

games, DVDs and CDs, nursery furnishings, bedding and equipment, 

maternity wear, maternity equipment, pregnancy and child rearing 

books and prams, pushchairs and buggies.  

Nearly New Sale items MUST be of GOOD QUALITY, clean, safe and 

fit for purpose. To ensure that the volunteer team do not have to 

deal with complaints about quality (items incomplete, unfit for 

purpose, missing parts, clothes with stains/damage) please be 

certain the items you wish to sell fit into the "Nearly New" category. 

It is also important that you are realistic with your pricing, to enable 

you to sell the maximum number of items possible. 

There may seem a lot of guidance in this pack but it ensures a 

smooth running, successful sale. 

KEY POINTS: 

 All clothing must be on hangers 

 Labels must be securely attached without 

covering the left hand side (so that this can be 

easily removed at the tills) 

 Please check the banned items list 

 Items must be in good clean condition, complete 

& in working order 

 



 

Banned Items That Can Not Be Sold 

Selling some of these items second-hand is illegal. The rest are 

banned for common sense reasons. 

• car seats – including those that are part of a travel system.  

• breast pumps (unless brand new) 

• riding hats or cycle helmets 

• clothing with a drawstring neck 

• mains powered electrical equipment inc. BABY MONITORS 

• certain slings Infantino sling rider, Wendy Bellissimo sling, 

Lamaze close comfort, Premaxx baby bag, Munchkin cargo 

sling, Boppy carry in comfort. Other baby carriers are fine – and 

sell very well. 

• baby bottles, food or formula 

Bumbos can only be sold with a harness (separate or fitted). To get 

your bumbo safety belt in the UK you need to contact 

tomy@responseuk.co.uk 

Door hanging baby bouncers can be sold but must have assembly 

instructions and weight limit visibly attached 

Mattresses must have a waterproof cover 

Maclaren Buggies 

Following past reports about safety concerns, if you are selling one of 

the following Maclaren models - Volo, Triumph, Quest Sport, Quest 

Mod, Techno XT, TechnoXLR, Twin Triumph, Twin Techno and Easy 

mailto:tomy@responseuk.co.uk


Traveller - it must be fitted with a hinge safety cover. Covers are 

available, free of charge, from the Maclaren website.  

Number of items 

The number of items each person may sell is limited to 75. Items can 

be bundled. Bundles count as 1 item. Bundles of clothes must be 

pinned together, be of the same age group and the label must clearly 

state that it is a bundle. 

The cost of selling 

The NCT will retain 20% commission on all items sold. 

Quality and Presentation 

Please remember this is a NEARLY NEW sale and therefore your 

items MUST be of GOOD QUALITY, CLEAN, SAFE and FIT for purpose. 

If a toy or equipment comes in several parts please tie them together 

with string/or others to ensure the buyer receives all elements. 

Large items such as cots and change tables can be sold disassembled 

but ensure all parts are included and fastened together with 

string/or others (You could attach a photograph of it assembled). 

All prams and large equipment items must be supplied with full 

instructions. These can be downloaded from the manufacturer’s 

websites if you no longer have the originals. 

Clothes (singles and bundles) and baby sleeping bags must be 

supplied on HANGERS as they are displayed on rails. 

We do carry out a quality control check at the beginning of each sale 

to identify items that do not fit into the “Nearly New “category or 



that are not suitably presented. These items will be returned to your 

box BEFORE the sale. 

 

Preparing to sell … 

Ticketing your items: 

The ticketing spreadsheet is available to download on the NCT 

Flintshire and Wrexham website. Please add you seller number in to 

the yellow box on the details sheet. THIS IS VERY IMPORTANT – IF 

YOUR TICKETS DO NOT HAVE YOUR SELLER NUMBER THEN YOU 

WILL NOT RECEIVE THE MONEY PAID FOR THEM 

ALL ITEMS MUST HAVE AN NCT PRICE TICKET ATTACHED 

For toys and equipment masking tape must be used (not Sellotape or 

sticky labels. Do not use lowtack masking tape as this does not work. 

Sellotape may only be used on items such as swim seats and 

armbands where masking tape does not adhere well). Please put the 

masking tape along one side only. Sellotape is impossible to get off 

items quickly when there are queues and also damages items. 

Any items with labels attached with sellotape will not be put out for 

sale. 

Tickets must be attached to clothes with safety pins. Please make 

sure that you place the pin on the label where it says ‘place safety 

pin. 

Do NOT duplicate ticket numbers as you will only receive payment 

for one.  

Only goods with our printed seller tickets attached will be accepted 

for sale. 



Please DO NOT alter the format of the tickets or the prices on 

completed tickets. 

 

Day of the sale/After the sale 

When to deliver items 

 9.30am-10am for Sellers 1-25 

10am –10.30am for Sellers 25-50 

Please supply your items on the day of the sale in a large BOX(ES) 

with your SELLER NUMBER clearly displayed on each side. 

Registration on the day 

On the day of the sale, you must register with the NCT team at the 

entrance when dropping off your goods. This will ensure we can 

trace our sellers for their proceeds. We will also allocate you a job for 

your volunteering shift. Please collect your badge and your title. 

Collection of Unsold Items 

Your unsold items MUST be collected between 2.30pm – 2.45pm 

Any items that are not collected by 2.45pm will incur a £5 fine to the 

seller and the items will be donated to charity. 

At the end of a sale there are always items that have lost their tickets 

and so cannot be returned to your box. Please check to claim any 

such items. Any of these items not claimed will be donated to the 

charity immediately after the sale. Make sure you collect all your 

boxes (full and empty). 

NCT WILL NOT BE HELD RESPONSIBLE FOR LOST OR MISSING ITEMS 



Security at the Sale & Volunteering 

The entire sale is organised & run by volunteers. 

We need many volunteers on the day to run a successful sale. 

All volunteers are welcome and can benefit by shopping before the 

sale opens. Whilst we are a parenting charity, we cannot accept 

children accompanying volunteers for security and safety reasons. 

There are some jobs where immobile babies can be brought along, 

however we are sorry that we cannot accommodate prams or 

pushchairs in the sale hall (slings are fine). 

As a seller you might have questions about security of your items. 

We do our very best to keep your items secure from drop off to sale 

or pick up but there is no better way to improve security than to 

have more visible volunteers during the sale itself. 

If you are able to help all day that would be great and we will provide 

some refreshment for our all day volunteers. 

You may nominate another adult to volunteer on your behalf. 

Getting your proceeds 

Your proceeds will be paid by BACS which we will aim to do within 3 

weeks of the sale. If you have not registered with BACS then you will 

be paid by cheque. Please ensure you bring a stamped, self-

addressed envelope with you on the day. Please also bare in mind 

that this may take a little longer.  

GENERAL INFORMATION 

Information for buyers 



If you know of any people who want to come to the sale to buy, 

please let them know that members will be admitted from 12PM, 

and non-members from 12.30PM. Please bring your NCT 

membership card or evidence of recent membership payment. If this 

is not available, members can email 

NCT.FlintshireAndWrexham@nct.org.uk We will check the members’ 

database and email you a confirmation of early-entry entitlement 

that you must print and bring with you. Please note that this will 

need to be done in advance of the day of the sale. 

There is no admission charge for the sale, but charitable donations 

are very welcome. 

Please bear in mind, there can be in excess of 100 buyers at the sale 

and therefore accessibility within the hall can at times be difficult. 

Due to space restrictions we would advise against bringing prams 

and pushchairs are in to the sale hall. Babies in slings or car seats are 

welcome. 

Helping to advertise the sale 

If you wish to help advertise the sale please print out the poster sent 

with your seller pack or from the website and ask your local 

nurseries, playgroups, workplace to put up for you – the more 

people that attend the more that you will sell! 

Any questions? If you have any queries about the above information, 

please get in touch with us via email on 

NNS.FlintshireAndWrexham@nct.org.uk. Thank you and hope to see 

you there!! 

 

Tips to Maximise Your Chances of Selling!  



 Put your ticket on the top, right hand side of your clothing item 

so it’s obvious to buyers. 

 Single reusable nappies and books don’t sell too well. Consider 

selling them in bundles. 

 If your items are designer, a good brand or have never been 

worn, highlight it on the ticket.   

 Got a large item like a cot or dresser? Supply it disassembled, 

but attach a photograph of it assembled or a picture of it from 

a catalogue.  Consider putting an A4 bullet-pointed sheet of the 

key features and benefits of your more expensive items like 

prams and highchairs. Also, a picture from a catalogue showing 

the original price sometimes helps. Remember to attach a 

separate NCT ticket though. 

 It’s up to you what you price items for. We suggest 25-30% of 

original price. 

 It is also worth noting that buyers are looking for a bargain and 

whilst they may be happy to pay £2.50 for a used M&S outfit 

they are not willing to pay £2 for single items from stores such 

as Primark & George. 

 Some guidelines for pricing: 

o Trousers - £1 - £2 

o Jumpers - £2 

o Dresses - £1.50 - £3 

o Coats - £2 - £5 

 Baby carriers – these sell extremely well – price up to 40 - 50% 

of original price, especially Baby Bjorn. 

 Consider bundling some items or selling as an outfit. Just safety 

pin them together and make it clear on the ticket it’s a bundle. 

Just make sure that all the items in the bundle are the same 

age group or size. 



 Please be aware that we often have a full rail of 0 – 12mths 

clothing and it is not our best seller. Remember that many new 

parents receive clothing for this age range as gifts. We would 

suggest clothing in this age range needs to be bundled & very 

competitively priced to sell. 

 Second hand vests and babygros do not sell particularly well. 

 Ask yourself if you would buy your item at the sale. If not 

because it’s out of fashion, marked or worn, don’t put it in the 

sale. 

Seller Frequently Asked Questions  

Q: Why do clothes have to be on hangers?  

A: All clothes and sleeping bags are displayed on rails. This is to keep 

the sale tidy and prevent it looking like a jumble sale. Also, we have 

limited number of tables we can use. 

Q: Can I sell shoes?  

A: Yes. Please tie or pin them together. 

Q: Why can’t I use sellotape to stick on my tickets? 

A: It takes a long time to get the tickets off when stuck on with 

sellotape, which holds up the queues. Items with tickets stuck on 

with sellotape will not be displayed and sold at the sale. 

Q: I have a large item like a cot or dresser. Should I supply it put up 

or taken apart? 

A: Please take it apart. However, attaching a good sized photograph 

of the item assembled will maximise your chance of selling it. 

Q: Why do you have staggered times for delivery? 



A: It avoids large queues, reduces congestion in the car park and 

alleviates the stress levels for volunteers and sellers! 

Q: Why can’t I supply my items in bags? 

A: When sorting post-sale, we have approx 300 boxes in the hall. 

With bags, we cannot see the seller number clearly to quickly return 

unsold items. 

Q: Why should I take my empty boxes with me when I collect my 

items? 

A: We must completely clear the hall and take all rubbish home with 

us after the sale. The volunteers have a lot of sale kit to take away 

and we do not have the car space or time to dispose of the empty 

boxes. 

Q: Can sellers have a sneak preview of goods at the sale? 

A: No, but volunteers can! (even if you are coming for the clear-up 

shift) To volunteer, please email 

NCT.FlintshireAndWrexham@nct.org.uk  You do not have to be a 

member of the NCT to volunteer at sales. 

 

We run the sale in 3 shifts: 

Set-up (8am – 11.30am) – setting up the hall, registering sellers, 

putting items out for display, checking for quality etc Sale 

(11.00am – 2.00pm) – we need people on tills, marshals to help 

buyers and be visible to prevent shop-lifting, sort out tickets etc 

Post-sale (1.30pm – 3.30pm) – sorting the goods ready for sellers to 

collect, dismantling of sale rails and kit, clearing and tidying (a big job 

after a big sale!). 



We usually have lots of volunteers for the set-up and struggle for the 

sale and clear-up. Anyone is welcome to volunteer – mums, dads, 

friends. Whilst we are a parenting charity, we cannot accept children 

accompanying volunteers for security and safety reasons. We have 

so many people coming and going at the sales that we cannot 

guarantee their safety. There are some jobs where immobile babies 

can be brought along. In the spirit of volunteering for a charity we 

would ask that if your main purpose for volunteering is to shop 

please feel free to join us, but please respect that we do need 

volunteers throughout the day of the sale. Ideally we would 

appreciate around 3 hours of your time, to complete a shift. Without 

volunteers the sale cannot happen and a number of people give 

many hours of their time to plan and organise the sale and really 

appreciate the help on the day. 


