
NCT Lincoln Branch Nearly New Sale 
Saturday 12th March 2022, 10.30am-12.30pm

 Lincoln Christ’s Hospital School, Wragby Rd, Lincoln, LN2 4PN
Sellers Instructions including Terms and Conditions
Thank you for your interest in selling at our event. This document explains how our sale works and it contains our terms and conditions, and seller instructions so please read it carefully. When you register, you will be agreeing to accept these terms and conditions.

HOW THE SALE WORKS

1. You do not need to be an NCT member to sell (or buy/volunteer to help on the day).  

2. NCT Nearly New Sales are not “table top” sales where you have to be present throughout; instead, we do the selling for you.  
3. A 30% commission fee is applicable to all goods sold.
SELLER REGISTRATION
Registration for the March 12th sale is now open. It will close finally at midnight on Tuesday March 8th, 2022. As we have to send out your label pack by second class post, if we do not get your registration by March 8th, there will not be enough time for you to receive it before the sale. 
There will be no registration on the day. All sellers must have registered beforehand by using the online registration system in order to receive their seller label pack, including their Seller Number, sent by second class post. Please follow the link https://bit.ly/NNSLincolnMar2022
4. Make sure you click the link in the first email to confirm your identity. Please ensure you get a confirmation email. If you do not, then please check your spam/junk folders before contacting us. Payment for registration is by debit or credit card. Make sure you scroll to the “Pay now” button on SagePay. 

5. Registration costs £3 and includes the first 50 labels. Should you require more labels than this, please order using the online registration system, https://bit.ly/NNSExtrasMar2022 
6. If you have sold with us before using the online registration system, then the system retains your number for future sales. However, if you miss more than two sales then your seller number may be lost. 
7. If you do not turn up to sell on the day, your Registration Fee will be forfeited by you. If you are unable to attend the sale, please let us know in advance so that we can offer your space to someone on the waiting list.  
8. The last day for registration will be March 8th 2022 but we may have to close before if we have 30 sellers registered. Please apply early to avoid disappointment. If we have reached our limit of 30 sellers at the time of your registration, we will hold your name on a waiting list in case anyone cancels, and places will be allocated strictly on a first come first served basis. 

VOLUNTEERS
9. We are in need of 30 volunteers for the day. It is hard work but enjoyable fun and a good way of keeping an eye on the items that you have for sale! If you are able to help, please tick the box on the online registration and then the system will be in email contact with you a couple of days later to ask the times you will be available to help. We start to set up the sale at 8am and volunteers able to help in the morning are asked to arrive at that time to help to set up the hall. Time slots available to volunteer are All day 8am-2.30pm; Set-up 8-9.30am; 8-12pm; Set-down 12.30-2.30pm; Please be punctual and ensure that you are helping for the whole of your time slot. If you have any issues on the day, please let either Jennifer or Clare know. 
10. If you are staying to help, you will be allocated a role for the duration of the time that you are available. Jennifer or Clare will email you with these roles a day or two before the sale.
11. Only approved volunteers will be allowed to participate in the preview sale. As an incentive to help out on the day, anyone volunteering has a preview sale, between 9.30am and 10am, before the doors open to NCT members at 10.00am and to the general public at 10.30am. Volunteers are expected to wear an NCT Nearly New Sale green apron, with a name label attached throughout the duration of the sale. People without an apron and badge will not be allowed to attend the preview sale. Please do not leave handbags and coats at the edge of the hall or behind the tills. Please remove all purchases from the preview sale to your car before the sale opens at 10am. If you do not have a car then you may leave them behind the sign-in table. Please DO NOT put items aside for payment after the sale. Anyone found to be doing this may not be asked to help again.
PREPARATION FOR THE SALE                                                                            

Please allow plenty of time for this at home- it may be more time consuming than you think! Do not arrive at the sale with inadequately prepared items – we will not have time to assist you in lending sellotape or looking for spare hangers for you!
12. Due to the popularity of the NNS, seasonal clothing only will be accepted i.e. autumn/winter for the October sale, summer clothing for the March sale. We retain the right to reject for sale any items of clothing which are not seasonal. Seasonal and competitively priced items tend to sell well, but don’t be too disappointed if you don’t sell everything you bring to the sale - try again at the next sale. We all have to accept that successful selling is sometimes just down to who is buying on the day and what they are looking for!
13. ALL CLOTHING MUST BE PLACED ON HANGERS WHERE APPROPRIATE, and pre-sorted into the following categories:

a. 0-3 months boys;      0-3 months girls;
b. 3-6 months boys;      3-6 months girls;
c. 6-9 months boys;      6-9 months girls;
d. 9-12 months boys;    9-12 months girls;
e. 12-18 months boys;  12-18 months girls;
f. 18-24 months boys;  18-24 months girls;
g. 2-3 years boys;         2-3 years girls;
h. 3-5 years boys;         3-5 years girls;
i. 5+ years boys;          5+ years girls;
j. School Uniform boys; School Uniform girls;
k. Maternity wear
l. Fancy Dress
m. Sleeping bags

14. Use at least two safety pins to connect multiple clothes items or suits to each other to ensure pieces do not become separated. No straight pins to be used.
15. Pack smaller items of clothing into sets i.e. sleep suits, vests, socks, pants etc. These will be more likely to sell if they are sorted into sets of 3 or more. Please do not package clothes that can be hung on hangers- they do not sell as well and clutter the tables. Package into clear plastic bags for display on tables. Table categories for clothes and shoes are:
a. 0-3 months

b. 3-6 months

c. 6-12 months

d. 1+ years
e. shoes
    Shoes must be as new, i.e. no worn-down soles, heels or imprints on the insole.
16. We try to retain hangers but this is dependent upon how much space we have and how many helpers we have as it can be VERY busy. Retained hangers are available for you to take away at the end of the sale near the tills, however we are unable to promise you that you will get your own hangers back after the sale so please only bring along ones you are not worried to lose. We do not retain safety pins at the till. 
17. There will also be tables for 

a. Nursery equipment

b. Bedroom linen
18.  There is a separate floor area in the gym for large equipment such as buggies, Moses baskets and stands, baby baths, highchairs, stairgates, travel cots etc.

LABELLING  
19. When you receive your labels they will already be pre-printed with your Sellers Number. You must also make sure that every item is clearly labelled with the description of the item, size (if applicable) and the price, on both sides of the label. Write clearly. If the price is not clear e.g. £1 or £7, then the higher price will be given at the till. All items not labelled with the official labels will be removed from the sale.
20. Labels must only be attached to the items on the “ATTACH” side. The “REMOVE” side will be cut off at the tills.
21. Labels must be attached to clothing with safety pins stuck in and then out of the fabric (NOT dressmaking pins). If the fabric may be easily damaged by pin holes, then please pin the label to the manufacturer’s label in the neck of the garment.                                      DO NOT ATTACH LABELS TO FABRIC WITH SELLOTAPE – IT DOES NOT STAY ON!!  DO NOT PUSH THE SAFETY PIN THROUGH JUST ONCE – THE LABEL MAY GET RIPPED OFF!!
22.  Labels must be stuck to clear plastic bags (not opaque carriers) with sellotape. To label the cardboard boxes of toys/games wrap the box in cling-film and then stick the label on the outside. Secure plastic games boxes with two elastic bands or cling film to ensure that they do not burst open and spill their contents during the sale. If items are awkward, you may want to glue your label on to a tie-on luggage label that can be more easily tied to e.g. a buggy handle.
23. You can use sellotape to stick labels directly on to toys but remember that when your buyer removes it from the item it might damage it, so please think carefully before you use it. 
24. Unfortunately, labels occasionally do come unattached and as items without a label cannot be sold, they will be left on the Sign-in table for you to reclaim at the end of the sale.  

25. If you are selling toys with parts e.g. jigsaws, shape sorters, baby gym with parts etc then a second label must be attached to the item stating either ‘this item has no parts missing’ or ‘this item has the following part/s missing (then list them…). Clearly a jigsaw with parts missing is unlikely to sell, but other toys with missing parts such as a farm animal set may still sell. 
26. Please insert batteries into battery operated toys so that the purchaser can ensure that they are in working order.

27. Toys will be displayed on tables, and must be pre-sorted into the following categories:

a. Baby toys: 0-1yrs

b. Toddler toys: 1-3yrs

c. Pre-school toys: 3-5yrs

d. Toys: 5+yrs.

e. Books and DVDs.
PRICING

28. With regards to pricing, it is, of course entirely up to you, but the usual rule of thumb is to look at a third of the price you paid then increase or reduce according to its current condition.  But do remember that everyone is looking for that bargain! Please round the price you think the item will fetch to the nearest 10p (no funny prices please!)
29. Price realistically because over pricing can put people off. Think to yourself, “Would I be prepared to pay this asking price for this item?” 

30. If you are prepared to accept an offer on a large item, note it on the label with your mobile phone number. Please inform the helper in charge of large items when arriving at the Sign-in desk.
QUALITY

31. We know that well-presented items sell much better than tatty crumpled items with untidy labels! ALL ARTICLES FOR SALE WILL BE VETTED. Please ensure that all your items for sale are nearly new, clean, complete and in good working order, as rejection for sale by us may offend you. NCT Nearly New Sales have gained an enviable reputation for selling good quality second-hand items; please help us to keep it that way! All soiled, incomplete or disallowed items will be rejected from the sale and put aside before the sale for collection from the Sign-in table at the end. 
32. Wash and iron any clothing before the sale, and thoroughly clean any equipment or toys. Presentation is most important and it will definitely help to sell your item.

33. For equipment or toys, if you still have the packaging and instructions make sure you include them. Refer to specific instructions related to prams and pushchairs.
34. We know that second hand cuddly toys are unpopular and do not sell well. Please limit any that you bring to the sale to ‘designer’ brand items and items of exceptional quality, for example a Disney Singing Pooh Bear with its original labels. Any that you do bring for sale must be spotlessly clean.
35. Items should be complete, undamaged and with no missing parts. Just think how you would feel if something you purchased in good faith was missing a part!
WHAT WE CAN AND CANNOT SELL
Please see link:   

https://www.nct.org.uk/sites/default/files/related_documents/Nearly%20New%20Sale%20Principles_4.pdf 
36. All items brought to the sale must be:
· Clean.
· Good quality, including safety instructions where possible.
· In working order with no broken parts, sharp edges or tears.

· Safe, fit for their intended purpose, and as described.

· Where possible please include product instructions or where to find them on the internet.

· All electrical items (anything with a plug) must be portable appliance tested (PAT) by a qualified electrician. NCT does not endorse testing or the product.
37. We can sell:

a. Baby and children’s clothing items, new or only lightly worn shoes, and accessories.
b. Toys, books and DVDs.
c. Maternity, baby and toddler equipment including prams and buggies.
d. Maternity clothes

e. Maternity/parenting books
38. We will not accept the following items at the sale:
a. Recalled items – please do not bring any item that has been recalled by the manufacturer. Here is a link to recent recalls, but please be aware this list is not exhaustive. www.tradingstandards.uk/advice/advice-recall-list.cfm. 
b. Clothes, shoes, toys or equipment in poor condition.
c. Any clothing item secured by means of a cord drawn through the material.
d. Baby food and formula milk, second-hand bottles or teats.

e. Baby hammocks.
f. Bag style baby slings – these have a deep pouch and an elasticated edge. Second-hand slings of other types may be sold but must include instructions where possible and have this disclaimer on the sling: “This sling/carrier is second-hand and the purchaser should check the sling thoroughly and satisfy themselves that it is safe, before use. If this sling is being sold without the manufacturers’ instructions, we recommend you contact the manufacturer and obtain the correct instructions for this sling to ensure you are using it correctly and safely.” 
g. Bednest cribs (even with a modification kit). 
h. Breast Pumps, unless brand new, unused, in original packaging, (may include the bottles). May be manual, battery-operated or mains powered. 

i. Bumbos, unless with a safety strap - please contact info@dcukltd.com to get a safety strap.
j. Car seats (including ‘travel system’ car seats), booster seats, isofix bases.
k. Cosmetic products, unless unopened, originally for sale in the UK and before their use by date.

l. Cot bumpers
m. Crash helmets, cycle helmets, including riding hats
n. Maclaren buggies prior to 2009 without a safety hinge - please contact Maclaren www.shopmaclarenbaby.com to obtain this, to enable you to sell your buggy.
o. Mattresses which have ventilation holes. (We can accept mattresses which are firm and flat, with a waterproof cover which has no cracks, tears or holes. We can accept mattresses for Moses baskets)
DISCLAIMERS
39. The National Childbirth Trust Nearly New Sales act as an agent between buyers and sellers. NCT does not take any responsibility for the goods sold.
40. The National Childbirth Trust Lincoln Branch can accept no responsibility for items which are lost, stolen or damaged during the course of the sale. Items are left at the owners’ risk.
41. The Nearly New sale is staffed entirely by volunteers. Although reasonable efforts will be made, we cannot guarantee to prevent any loss or damage to goods. If any of your goods are not in the hall and we have no label to verify their sale, the branch accepts no responsibility for them and no compensatory payment will be made with the charity's money.  Every care is taken with all items and the branch will not accept responsibility for any alleged damage or loss to items. 
ARRIVAL AT THE SALE
42. Car entrance to the venue is on Wragby Rd, via the blue gates at the end of the       school complex nearest to Tesco. Drive down to the end, round the corner to the left. Sellers MUST park in marked bays and on the tennis courts ONLY. Parking is NOT permitted in disabled bays, along the pathways nor to the rear of the dance hall, where it may block access for emergency vehicles.  We advise the use of a wheelie-suitcase to transport your goods to the Sports Hall and Gym complex, which is in the back left i.e. north west, of the school complex. Please follow the signs.

All sellers must report to the Sign-in table at the venue between 8.30am and 9am. We are unable to accept sellers outside these times. On arrival you must sign in and check the details we hold for you. By registering as a seller, you accept our disclaimer to cover the items being placed in the sale.
43. Please bring your sale items in a box, bag or wheelie suitcase. We cannot store these containers for you at this sale so PLEASE take them away with you and return with them at the end of the sale. All bags and boxes left lying about at the side of the hall will be removed, as they make the hall look untidy and may block fire exits. 
44. Please bring along the items you want to sell, labelled with our supplied labels, and place your boxes and bags in the APPROPRIATE AREA AT THE EDGE OF THE HALL. PLEASE DO NOT JUST DUMP BOXES AND BAGS IN THE CENTRE OF THE ROOM – they may get in the way of the setting up of rails etc. Once the rails and tables are in place, then setting out of items may begin. Please help to set out your items. If you are not a registered volunteer, you will then be asked to leave the venue at 9.30am in order for the preview sale to begin. 
45. Any extra items we are unable to display at the beginning of the sale due to space limitations will be placed out by the volunteers during the course of the sale as space allows.  

COLLECTING UNSOLD ITEMS 
46. Sellers are required to return between 1.00 and 1.15pm to collect any unsold items and assist with the set down. Remember to return with your bags/boxes. We cannot provide any spare bags. 
47. Our sale volunteers will aim to collect your items from where they have been laid out for sale and placed adjacent to a large card with your Sellers Number on it. Obviously, it is impossible for us to check that all of your unsold items have been returned correctly to you, so you may wish to make a note of the number of items you are selling. 
48. Any items not collected at the end of the sale will be disposed of and a £10 fee will be charged to the seller for more than 5 items left behind. Please make absolutely sure that you remove all your items at the end of the sale. The Sign-in table will display rejected items as well as those that lost their label during the sale. Large items are accepted only on the basis that they will be collected at the end of the sale if they are not sold.
49.  Any items of 0-3 months baby clothing, Moses baskets or baby baths that you do not want to keep may be donated to the charity Baby’s Basket, at their table at the end of the sale. www.babysbasket.org.uk. 
50. Clothes hangers which have been removed at the tills will be available for collection next to the tills. Please help yourself.
51. We will give you the labels from the items sold at the end of the sale so that you can attempt to track down any errors which may have occurred. Whilst we do take every precaution to ensure that items do not get lost or go missing, unfortunately we cannot take responsibility for missing/broken items at the end of the sale. 
MONEY MATTERS

52. Your proceeds are calculated by adding up the amounts shown on labels with your Sellers Number on, which have been collected at the till. 30% of the proceeds from your sold items is donated to the NCT – known as commission.
53. Sellers will receive an envelope which contains their label stubs and notifies them of how much money they have made. Seller envelopes will be ready for collection, upon a signature, at approximately 1.15-1.30pm but we do ask sellers to be patient as the sale may be very hectic and sometimes we run a little late. In any event envelopes will not be available until the hall is cleared with all seller’s items claimed and removed from the hall. Sale volunteers are always tired after a hectic sale so please offer to help us to clear the hall and put the tables and rails away if you have cleared your items and are awaiting your envelope – every little bit of help is appreciated.
54. Sellers will be paid either by BACS (Banker’s Automated Clearing Services) or by cheque to the name of the person who registered with us. Cash payments are no longer possible. BACS payments are usually made on the Friday following the sale and will arrive in your bank account by the following Tuesday. Cheques will be sent out by second class post and will then need to be taken to your bank and cleared in the usual way. Occasionally, with apologies, payments do not make it into the Friday BACS run, in which case they will be processed for the following Friday’s BACS run.
DATA PROTECTION AND KEEPING IN TOUCH

55. We will never pass your personal details onto any other organisation. We will keep a record of your name and the contact details that you provide us with. We may contact you in the future with information regarding other NCT sales or events. 
WHAT TO DO NEXT
Please complete the online Seller registration at https://bit.ly/NNSLincolnMar2022 ensuring you receive a confirmation email. You will then receive your labels in the post. Please also consider volunteering to help at the sale.
If you have any other questions, please e-mail nns.lincoln@nct.org.uk 

See our website www.nct.org.uk/branches/lincoln
We look forward to seeing you at the sale.

Thank you,
Jennifer Clarke and Clare Chaplin
NCT Lincoln Branch Nearly New Sale Co-ordinators.
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