SELLERS PACK 
North Liverpool NNS 
Date: Saturday 20th November 2021
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Venue: Old Christ Church, Waterloo
Drop Off of items: time slots allocated between 3pm and          
8pm Friday 19th November 2021

Collection of unsold items: time slots allocated between 
2.30pm and 3.30pm
IMPORTANT CHANGES IN SALE FORMAT AND WHAT CAN BE SOLD DUE TO COVID: Please read this document thoroughly BEFORE registering EVEN IF YOU HAVE SOLD BEFORE as due to Covid restrictions this sale will be very different to normal. Failure to comply could result in you losing your seller slot at future sales and/or incur fees and penalties as follows.
Seller Terms and Conditions – FEES & PENALTIES 
	Type 
	Charge 
	Details & Conditions 

	Registration 
	£4.50 
	Non refundable. 

	Label template 
	NO FEE 
	A fully editable template emailed to you for home printing on the correct coloured card (please NO paper – see Penalties below) 

	Labels 
	£3.50
	Per pack of 72. You may order multiple packs. Collection only from Crosby

	Safety pins 
	£1.50 
	Per pack of 30. Collection only from Crosby.

	Private sale board 
	£2 per item. 
	For large items only. On no larger than A4 sheet. No commission. 

	Commission 
	30%
	No requirement to volunteer at this sale 

	
	50% & Loss of seller number 
	 Less than 72 hours notice prior to the sale fail to enter items to sell.

	Incorrect use of labels
	£3.50
	Penalty charge for incorrect labels, including use of paper labels or incorrect coloured card.

	Non collection of unsold items 
	£25 
	Items still remaining in the hall at 3.30pm are subject to charge and will be donated to charity.** 

	Sold label return 
	£1.50 
	Labels from sold items returned to you after the sale 


Thank you for your interest in selling at our next NCT Nearly New Sale.  We have created this document to inform you of what is involved in selling and to ensure you have a successful sale. 

Before the Sale 
This is a ticketed sale not a table sale. Sellers price and label their own product and arrange them by product at the sale. 
What does this mean for you? 
Upon registration you will be advised of the following: 
· Your seller number, this number needs to appear on all your labels to ensure you receive the correct payment. 
· The colour of card you need to print your labels on. 
· A guide to labelling your items is attached in Appendix 3. Please attach only ONE label per item. 
Failure to follow this advice may result in us being unable to pay your proceeds in full. 
Registering your drop off and pick up slots: 
· Please ensure on registration you book your drop off and pick up slots 

· Please ensure you arrive and depart within these slots to avoid congestion at the venue.

· No requirement to volunteer at this sale to limit numbers in the hall due to covid restrictions.

Please then see appendix 1,2 and 3 to decide what to sell and how to prepare them. 
Setting up the sale 
· Please arrive at your pre-booked time to drop off and put out your goods. 
· Please sign in at the Registration desk on Friday night so that we know you have arrived with your goods. 
· Please do not bring children with you unless absolutely necessary- if they are with you please ensure they do not touch items for sale.
· You also need to give the Registration desk a note of any items of £10 or over you are putting in the sale. 
· Please note that, whilst we do our best to provide reasonable security at sales, all items are left at the venue at the seller’s risk.  NCT accepts no liability for any loss or damage caused to goods for sale. Careful and secure labelling will help minimise the risk of losses. 
During the sale 
· If you register to sell and are unable to do so you must let us know as soon as possible else you may be liable for the fees detailed in the table above. 
· There is no specific slot for sellers to shop – for covid reasons we are limiting numbers in the hall and you will need to join the public queue.

How much money can I keep? 
· Please see the fees and penalties table above. 
· The commission/penalties that NCT takes goes towards the charity’s work supporting local mums and dads, preparing them for birth and early parenthood. 
· You will receive your proceeds via BACs into your designated bank account approximately 14 days after the sale. To receive the labels from your sold items you will need to pay the £1.50 fee on registration or via the same link as for additional labels. 
*Please do not abuse the sale by attempting to arrange private sales, with the exception of the large items board. This cheats the charity and will result in commission of 50% being charged on all your sold items. 
After the sale 
· Please note that, whilst we do our best to provide reasonable security at sales, all items are left at the venue at sellers own risk. 
· Please return to the sale promptly at your pre-booked time to collect your unsold goods.
· Please check your pile for items belonging to other sellers, and ensure you have collected all your items, particularly bulky ones. 
· Make sure that you also check the lost labels table. 
· Before leaving you must sign out at the desk near the main door, to confirm that you have collected all of your items. 

· Failure to collect all items will result in a penalty charge of £25.
HERE IS THE LINK TO REGISTER TO SELL:-
 https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=44606710
Volunteering on the Committee 
The success of our Nearly New Sales depends entirely on our fantastic team of volunteers  
We always welcome new members of the team and there are a number of different roles available. To thank them for their efforts committee members are invited to join in the presale shopping on Friday evening before the doors are open to the public. 
To find out more about what volunteering involves, get in touch with Liz Sinker on 07796628901 
Publicity 
The success of the sale depends on the number of customers. Please help by displaying our posters at your work, church or other venue, and advertising the sale on Facebook pages. The posters can be downloaded from:- 
· Our Facebook page  - https://www.facebook.com/NCTNNSNorthLiverpool
· Our Branch webpage – https://www.nct.org.uk/local-activities-meet-ups/region-north-west-england/north-liverpool
If you have any questions or need any more information then please contact the Nearly New Sale team on 07729 633039 after 6pm or NNS.NorthLiverpool@nct.org.uk  The sale is run entirely by volunteers so don’t worry if you don’t hear from us straight away, we will get back to you ASAP. 
	Future Sale Dates:

March 18th 2022
We hope to see you there!


Appendix 1: What to sell 
What can I sell? 
Clean, good quality and correctly label items such as children’s toys & equipment and books can all be sold.  For this sale we are NOT accepting clothing except for school uniforms, dressing up, winter coats, onesies and dressing gowns.  All items must be on hangers. Please see below for items which are accepted at NCT Nearly New Sales. This is a Nearly New Sale - if items are in poor condition they will put buyers off and we reserve the right not to include them in the Sale and return them to you at the end of the sale.  
 The following items can be sold, provided they meet the requirements: 
· Children’s Toys (if safe, complete and in good working order). No cuddly toys at this sale
· Clean, dry and firm second hand mattresses (must have a waterproof cover with no tears, crack or holes).  ‘Ventilated’ mattresses should not be sold. 
· Children’s pedal cycles (saddle height less than 635mm) in good working order. 
· Prams & Buggies which have instruction manuals and relevant standard warning attached. If you have a pram to sell it helps if you show volunteers how to put it up/down and are available on the phone during the sale in case of queries or price offers. 
· Upholstered furniture, including cots and highchairs, with the permanent label “Carelessness Causes Fire”. 
· Cosmetics if unopened, originally for sale in the UK and before their use by date 
· Carrycot stands labelled with size and weight loadings.  Must have a guard rail, suitable base and be a maximum height of 432mm.  Please supply instructions. 
· Brand new, breast pumps (non-electrical) with bottles. 
· Children’s clothes – at this sale only school uniforms, winter coats, onesies and dressing gowns and dressing up. No shoes.
· Maternity wear. All items must be on hangers.
· Children’s dressing up outfits. 
· Children’s DVDs - content must be child appropriate. 
· Large toys eg trampolines, drum sets, play kitchens. 
· Moses baskets, highchairs, fireguards and other baby equipment. 
· No swimwear, blankets, sleeping bags – at this sale
· Books and games. 
· *NEW* teenage books and games and school uniform, bedding rail. 
What cannot be sold? 
It is your responsibility to ensure that goods you are selling are safe and fit for purpose.  In order to protect NCT, you (the seller) and our customers, we have created a list of items below that WILL NOT be accepted for sale at any NCT Nearly New Sale. If you are unsure about whether an item can be sold, please contact us in good time so we can check the regulations – you should email our Nearly New Sale coordinator, Liz, at alsinker@hotmail.com.   
· Recalled items - Please click the below link and search ‘childcare article & children’s equipment’ to check your items have not been recalled: 
· https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.search&lng=en
· Bag style baby slings. 
· Car seats, car booster seats, ’Isofix’ bases or car seats from travel systems. Where part of a pram set the car seat can be sold or gifted privately to the buyer of the pram. Please make a note of this on the seller’s label. 
· Riding hats or crash helmets. 
· Clothes apart from school uniforms, dressing up, winter coats and dressing gowns – at this sale
· Cuddly toys – at this sale
· Shoes – at this sale
· Children’s clothes secured by means of a cord drawn through the material.
· Bottles, baby food & formula milk and second-hand breast pumps. 
· Electrical goods – unless labelled with a current PAT certificate. 
· Used vests, tights, babygros. 
· Bumbo floor seats. 
· Glass, fragile or general household items. 
· Incomplete items, even when marked as such. 
· BEDNEST CRIBS
· Baby hammocks

· Baby Sleep positioner pillows, Nests or anti-roll products

· Baby Bottle Propping devices / Baby Bottle Holders

· Cot bumpers.

· Any Maclaren buggies prior to 2009 need a safety hinge - please contact Maclaren to obtain this, to enable you to sell your buggy.

	What Sells Well 
 
 
	 
	

	Stairgates/Fireguard  
	 
	

	Prams/strollers
	 
	

	Reasonable priced toys
 
	 
	

	
	 
	


Appendix 2: How to prepare your goods for the sale 
PLEASE REFER TO APPENDIX 3 FOR A VISUAL GUIDE TO LABELLING YOUR ITEMS.  DUE TO COVID YOU ARE ASKED TO CONSIDER EITHER WIPING GOODS DOWN WHERE POSSIBLE OR LABELLING MORE THAN 72 HOURS BEFORE TO REDUCE RISK OF INFECTION.
Pricing 
· Please price items in multiples of 50p. (£1.00, £1.50, £2.00 etc.). Items can be grouped together in sets/bundles (but bundles are better if on a hanger for display purposes). Any items priced not in 50p increments will be rounded DOWN at the till. 
· The minimum price is 50p. Anything priced below 50p will be considered a donation to the NCT.  
· Pricing is up to you but bear in mind that if you price things highly they may not sell.  
· As a very rough guide items sell between one third and one half of their original price depending on condition.  Items can be reduced during the sale – please sign back of label and mark reduction CLEARLY. 
How should I label my items? 
*LABELS MUST BE PRINTED ON CARD NOT PAPER – failure to do so will incur a penalty charge* 
We have a two-part label system to increase accuracy and speed up payment at the tills. Please ensure the bottom (shaded) part of the label can be cut off easily. 
You will be emailed the label template, your seller number, and the colour of card to print your labels on. The document has 3 sheets/tabs. 
· The instruction tab has details on how to use the template, please read these before proceeding. 
· We recommend you use the “seller list” tab to input your item, this will automatically generate your labels in the “labels’ tab for printing and ensures you have a list of the items you are entering in the sale. 
· However if you prefer you can just enter your seller number and print blank labels to be filled in by hand. If doing so it is VERY important you replicate the same information on both parts of the ticket particularly seller number and price. 
· If you are unable to print your labels, you can purchase pre-printed blank labels when you register or after registration to be collect from Crosby using this link: https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=44616090
· Please attached labels securely with safety pins or tape but avoid excess sellotape that could hamper removal of the bottom part of the label at the tills. 
· Clothing labels need to be attached to the items not the hanger. 
· Please DO NOT make your own labels, always use the template. 
· Please DO NOT attach multiple labels to a single item even if it is very large or has more than one part. 
For security reasons we do not sell items without a label attached. So no label = no sale and the item can only be returned to you if you pick it from the “lost labels” table at the end of the sale.     
Display and Packaging 
· Please ensure all items are labelled BEFORE arriving on Friday evening. 
· We recommend that all clothing (school uniform, dressing up, winter dressing gowns and coats only allowed) be put on hangers, as it is easier to display than in bags.  If selling a bundle of items please ensure they are firmly attached to each other and that the price tag states clearly what is included in the bundle. 
· If your item contains detachable pieces, eg. equipment or toys, then be sure they are attached firmly to the item so they cannot be lost. 
· If you have the original packaging and or instructions please include them - but don't tape it shut as people who can't check the goods inside may be reluctant to buy it. 
We hope we have covered all the information you need to have an easy and successful sale.  If you have any questions about this pack please DO ask but bear in mind that we are very busy in the days running up to the sale so asking sooner rather than later may mean you get a more prompt and detailed answer! 
Important links: 
Register to sell:
 https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=44606710
Book your drop off and pick up slots for your goods: 

https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=44606774

Order more labels/safety pins (collection only): 
https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=44616090
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endix 3: Labeling Guidelines

@
e~ ° Nearly New Sale - Labeling DOs and DON’Ts

n Ct Please follow this handy guide to labeling your goods for sale.

1571,000 DAYS

NEW PARENT SUPPORT

) ) DO Tie the label DO Tape the TOP part of the
DO Pin the tickets at the top of SECURELY to the item label securely to the item

the label through a punched hole

DO enclose small or loose parts DO attach to main item securely (to avoid loss.) DO Label

in a CLEAR plastic bag plastic bags with item description and seller number if
possible (in case of loss we can reunite them with the main
toy more easily.)

DON'’T put labels INSIDE plastic bags (as this need to be removed at till.



 


[image: image2]
[image: image3.png]DON'’T use more than one label DON’T forget to put the description & price on the

per item, even on large items. REMOVABLE portion of label. (This helps us if there are
any queries post sale)

DO put the MOST detail on the removable portion of the
label

DON’T tape the removable portion of the label to the
item.(this will slow down delabeling at tills)

Following this guide will ensure more of your items sell, greater
speed at the tills and less queries/lost items after the sale.

Thank you for your co-operation.
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[Seller No. 60

Price £1.00
[Description —————— 4

escription:
M&S Hooded Coat - SIZE 2/3

[Seller No. 60
Desi i

M&S Hooded Coat - SIZE 2/3

Price:
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