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Registered Charity No: 2370573
	Huddersfield Branch

Nearly New Sale


	SELLER REGISTRATION & INFORMATION PACK


Saturday 14th October 2017 at the Sikh Leisure Centre/Apna Venue Ltd, Prospect Street, Springwood, Huddersfield HD1 2NX
Sale runs from 10.30am-12 noon

**** PRIORITY ADMISSION FOR NCT MEMBERS – BRING YOUR MEMBERSHIP CARD***

HOW TO SELL
Thank you for expressing an interest in selling at our next NCT Nearly New Sale.  We are pleased to advise that we have a system of online seller registration.  We have highlighted key information and would ask you to read carefully through all of this information pack before registering as a seller, as it will provide you with guidance on how to sell and what you are able to sell.  By registering you agree to abide by the terms and conditions within the information pack.
1. The web link you will need in order to access online registration is: 
https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=33715575
Please copy and paste this link into your web browser and it will take you to the page where you can input your personal details.
PROCESS FOR REGISTRATION:

When you register you will be asked to provide your:

· Name, address, email and contact telephone number
· You will then be sent a link to your registered email address 

· YOU MUST CLICK ON THIS LINK TO REGISTER - WITHOUT THIS REGISTRATION IS INCOMPLETE

· From this link you will be taken to a page to check your details, provide your bank details and also request/be allocated a seller number – this is particularly important for previous sellers who would like to keep their number
· You will also be asked if you would like to volunteer to help with the Sale

· You will then be able to pay the £2.50 registration fee 
· You will receive an immediate confirmation of registration by email.  This will include a link to take you to a page where you can check the details that you have registered and change them if you need to.  It also provides a reminder of your seller number for labelling your items

2. All registrations will be dealt with on a first come first served basis in terms of the allocation of seller numbers, until the maximum number of sellers has been reached.  For previous sellers this means that if you would like to keep your existing number you will need to register early for this sale.  After this sale you will be allocated the same seller number if you have sold at either of the previous 2 sales.
3. Payment of your sales proceeds will be by BACS, directly into your bank account (if this is not possible please let us know when you register).  For your peace of mind, all information is held securely on the NCT website – bank information is not viewable by branch volunteers
4. Once you have registered please check your emails to ensure that you are correctly registered.  If you do not receive an email please check your spam folder.  If you are unable to locate this email please get in touch with the Nearly New Sale Team on NNS.Huddersfield@nct.org.uk
5. Seller registration will open on Monday 4th September 2017 and the closing date for registration is Thursday 12th October 2017
6. The fee for registration is £2.50.  Anything you sell on the day will be subject to a 25% donation to NCT (further details are provided later in this guide).
7. Please consider volunteering to help on the day – we need support from 8:00am-1:00pm to set up, run the sale and clear up afterwards.  Our sales are only a success and keep running because of our wonderful helpers.  To say thank you, volunteers are entitled to shop before the sale officially opens to the public.  When you register you will be asked to confirm if you are interested in volunteering.  We will then email you with further information.
IMPORTANT INFORMATION
What is a Nearly New Sale?
It is a sale of high quality nearly new clothes for babies and children up to age 8, maternity clothes, toys, non-electrical nursery equipment (e.g. stairgates, cots, cribs, Moses baskets, high chairs, baby baths, slings/baby carriers etc.), children’s DVDs and children’s books. 

The NCT reserves the right not to offer for sale items which are considered to be less than nearly new quality.  Due to the large numbers of items received for sale and limited space, we will be sorting clothes stringently and only clothes of nearly new quality will be included. 

Any clothes that our volunteers notice to be stained, torn, or missing buttons/hooks will not be put out for sale.  These will be kept aside and returned to their owners at the end of the sale.  Sellers with large numbers of returns may be excluded from future sales.  Please thoroughly inspect the goods you put out for sale with great care and do not include anything you would not buy yourself. Likewise, if toys or games are broken or incomplete, please do not put them in the sale.  High quality goods always sell well.  

Battery operated toys and equipment must have batteries and be in a working condition. They will be tested at check in and not accepted for sale if they are not working.

Before the sale

What can I sell?

	Yes please
	No thank you

	· Up to 25 items of clothing (babies & children 

up to age 8 and maternity wear)

· Shoes if they are in excellent, barely 
worn condition

· Toys (battery operated toys must have 
batteries and be in working condition)

· Non-electrical nursery equipment 
(e.g. stairgates, cots, cribs, moses baskets, 

high chairs, baby baths, slings etc.

· Children’s DVDs

· Up to 25 children’s books

· Prams or pushchairs (see note below)
	· Mains powered electrical goods

· Car seats of any kind

· Mattresses (except in very good condition 
with waterproof covers)

· Breast pumps, feeding bottles & teats

· Soft toys, hand knitted toys

· Bag style baby slings

· Riding hats or crash helmets

· Any item of clothing with a drawstring neck

· Videos
· Bednest cribs

	You can sell your good quality pram or buggy provided it confirms to British Standard 7409 (or an
equivalent European standard) and still has its instructions with it. New legal requirements prevent us
from accepting anything that doesn’t meet this standard.




How do I label sale goods?

All items for sale must have a TWO PART ticket attached; items not labelled correctly will be rejected for sale. You can either copy and use the label sheet included within this sale pack, or download the Excel spreadsheet from our website to create your labels that way (instructions are included with the template).

· Please fill out the details for each item on both sections of the ticket. Your ticket MUST include your seller number so that the sales team can correctly assign payment for that item to you. You may wish to use coloured paper/card or a distinctive pen/font to make your labels look unique, as this helps the team sort out the thousands of labels correctly following the sale.
· Label your clothes ‘GIRL’ or ‘BOY’ and include the appropriate age group from the following categories:
· 0-3 months
· 3-6 months
· 6-12 months
· 1-2 years
· 2-3 years
· 3-4 years
· 4-5 years
· 5-8 years
· Please pin the label to your item with a safety pin. Please put all clothes on hangers and make sure your labels are attached to the clothes, not the hangers. Small, similar sized items, e.g. T-shirts may be tied or safety pinned and sold together, but still on hangers please. For maternity clothes, please include the size on the label. Babygros and body suits may be placed in clear plastic bags for sale on the baby equipment table.
· Please ensure all parts of an item are securely attached and that boxes or bags are securely closed to avoid pieces coming free. Toys cannot be sold if they are not complete and it is impossible to re-unite stray jigsaw pieces, wooden blocks etc. with the correct toy at a busy sale.
· If you are attaching the label to a toy or large item, we suggest you stick the label on with sellotape, leaving the bottom half free for us to cut off at the till.
How are clothes sorted?

Please help us to make the sort go smoothly on the morning of the sale!  After you have labelled up your clothes, please sort them into categories by age and sex before placing into your boxes.  Think about the season and what people will be interested in buying.  Remember to limit your total clothes sale items (on hangers) to a maximum of 25 items including maternity wear.
How do I decide what price to sell at?

The asking price should be a multiple of fifty pence.  The minimum price is 50p.  Do remember that it is possible to buy brand new clothes very cheaply at the large supermarkets when considering your pricing.  Toys, prams etc. will always have a greater resale value, but as the public go to the sale looking for a bargain, the best advice is to price competitively. 

On Sale Day

Where and when do I deliver my items for sale?

Deliver your items for sale between 9.00am and 9.30am (unless you are a registered helper arriving earlier).  The doors close at 9.30am and no further items will be accepted for sale after that time. Your sorted items should be in a box/boxes clearly labelled with your seller number.  This means a number large enough to fill an A4 sheet on the side of the box.  Do not use a box with a lid as we cannot keep them together. Please note that all items are entered into the sale at the seller's own risk.  The NCT cannot accept responsibility for loss or damage at any stage of the sale process, and refunds will not be given. 

What happens at the sale?

On the morning of the sale, items are sorted into the various categories by volunteer helpers, and checked for quality.  Accepted goods are then hung on rails or laid out onto tables. During the sale, buyers take their purchases to the tills.  The bottom part of each label is removed and the items paid for.  At the end of the sale, unsold items are sorted back into named boxes ready for collection.  The money taken is counted; labels are sorted and proceeds calculated.  

Do I need to stay at the sale?
Not necessarily.  However, offers of help are always very much appreciated, as the sale runs smoothly only with the assistance of a large number of volunteers!  
Please indicate at registration if you are able to stay and help on the day, and provide an email address so that we can contact you.

How do I get my unsold items back?
Please collect your unsold items between 12.30 and 1.00pm. When you collect your unsold items you must remove all the boxes you brought to the sale. Please check through your boxes before you leave the hall to check if anyone else’s items have found their way into your boxes and also check the table of items/part items which have become separated from their labels– unfortunately this sometimes happens.
PLEASE NOTE:  ALL UNSOLD ITEMS MUST BE COLLECTED AFTER THE SALE
DONATIONS

Volunteers from Talkthru (formerly Huddersfield Pregnancy Crisis Centre) will be happy to accept any unsold baby items at the end of the sale.  This includes baby equipment, maternity clothes and baby clothes up to 24 months.  Donations of cots would be particularly welcome at the moment. Donations of unsaleable items such as mattresses, electrical equipment (such as monitors and sterilisers) and first stage car seats (which have not been in an accident) will also be gratefully received.  Your donations will be passed on to local families who are on a low income.  Please don’t bring unsaleable items for donation into the hall during the sale as we will not be able to store them and Talkthru volunteers will only be attending at the end.
After the sale
How do I make money from the sale?
You will be paid 75% of your ticket prices for all your sales less a £2.50 handling fee (which will be taken at registration to cover our administration costs, this includes the cost of posting your labels from sold items to you).  The remaining 25% goes to the NCT to support our work in offering information and support in pregnancy, childbirth and early parenthood. 
CHECKLIST

· Register as a seller and get your seller number

· Check quality of all goods and label them for sale

· Drop off your goods at the hall between 9am and 9.30am on the day of the sale 

· Come along to the sale to bag a bargain!

·  ALL UNSOLD GOODS MUST BE COLLECTED between 12.30pm and 1.00pm
If you have any further queries about the sale please email NNS.Huddersfield@nct.org.uk
THANK YOU FOR SELLING YOUR NEARLY NEW ITEMS 

AT OUR SALE - THE NCT VALUES YOUR SUPPORT.

WE WISH YOU A PROFITABLE SALE!
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