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HOW TO SELL – SELLERS GUIDELINES 
Register for a sellers pack. 
· Complete our online registration form at http://bit.ly/NNSFarehamMarch16 (any queries can be emailed to NNS.FarehamAndDistrict@nct.org.uk).
You will receive your sellers pack by email. 
· Please note that pre-printed packs are no longer available.
Print out the 60 item labels and box labels on good quality white paper 
· Preferably use a colour printer (each pack will be colour coded with a coloured square). 
Print out your item list.

Label your items to be sold
· Each label has 2 parts: the left hand side is for attaching to your item with a safety pin or tape.  
	Seller Number:
	000
	Seller Number: 
	000
	 

	Please pin/stick this side to your item & leave the right side free to be removed at checkout
	Item:
	 
	 

	
	 
	 
	 

	Price:
	 
	Price:
	 
	 

	Item no. 
	1
	Size:
	1
	 


· Avoid attaching to clothes labels and please make the label visible on toys and equipment.  PLEASE, no dressmaking pins, no labels inside bags and no taping onto all four sides of the label, no sewing of the labels onto soft toys etc (experience has shown that the labels fall off!). Safety pins are the best option.
· Unlabelled items will not be entered into the Sale, but every effort will be made to reunite them with their owner – this also applies to items where the label has come off. 
· NO MORE THAN 60 items per sellers pack will be accepted. If you have more than 60 items you can request an additional seller pack.  
· One label per item to be sold. A pack of three vests or 2 T-shirts pinned, bagged or sewn together can count as one item. 
Suitable items to sell

· Items (except maternity) should be for children up to 11 years (Year 6 and less).

· ALL items to sell must be clean, of good quality and presented well (i.e. Nearly New)

· Baby, children's wear & school uniforms, bedding, maternity wear, books, toys, videos, games, equipment, wellies, jellies, ballet shoes and baby bootees can be accepted. 

· Clothes on hangers sell best. Bagged items of clothing (e.g. vests or sleep suits) don’t sell well – try to avoid! 

· Please note: our sales are always inundated with clothes, most of which do not get sold. Please ensure any clothes items you want to sell are of good quality and very reasonably priced. Good quality equipment sells well, as do toys.

· Loose parts of toys should be attached securely or the entire toy placed in a clear plastic bag.

· Pushchairs, buggies and prams must have totally sound brakes, be marked BS74091996 and have a manufacturers trade mark or name. Instructions MUST be supplied with each item. 

· Maclaren buggies: Due to reports of children being hurt by Maclaren buggies in the US and UK, if any of the models of buggy involved (see below) are to be sold at Nearly New Sales, they must be fitted with a hinge safety cover. These covers are available, free of charge, from the Maclaren website, http://covers.maclaren.co.uk/. The models which are said to be affected are: Volo, Triumph, Quest Sport, Quest Mod, Techno XT, TechnoXLR, Twin Triumph, Twin Techno and Easy Traveller. It is the sellers responsibility to obtain a hinge safety cover.

· PLEASE POINT OUT ANY MACLAREN BUGGY WHEN YOU DROP OFF YOUR ITEMS AT THE SALE SO THAT THE COORDINATORS CAN CHECK YOUR BUGGY. ANY MACLAREN BUGGY NOT IDENTIFIED AT DROP OFF WILL BE REJECTED STRAIGHT AWAY.

Unsuitable items to sell 

· Car Seats


Riding Hats


Crash helmets

· Bike seats


Hand knitted clothes and toys 


· Breast pumps


Baby bottles


Teats

· Mains electrical items
· Items with tears, holes, stains, stitching coming undone, faded items or too worn.  
· Broken or incomplete toys/equipment. 

· Wrong season -  Autumn Sale: accept coats, snowsuits, fleeces.  Spring Sale: accept T-Shirts, summer dresses, shorts etc. 

· No car seats: Private car seat sales can occur (e.g. for a car seat as part of a travel system) – leave a note with a contact number on the item. Please note that in this case the price of the item sold at the sale MUST NOT include the price of the car seat.

· The following Infant slings: Infantino sling rider, Premaxx baby bag, Munchkin cargo sling, Boppy carry in comfort, Lamaze close comfort, Wendy Bellissimo sling. All other slings are acceptable.

We reserve the right to exclude from the Sale any unsuitable item that falls into any of the above categories or which is exceptionally large (due to space restrictions) - it will have a reject label attached stating the reason.  Strict guidelines will be followed by the quality controllers. 

Please note the left hand side of all labels will be left on the item. Therefore buyers will know the sellers number if they have reason to complain. Complaints about substandard items therefore, can be followed up. Persistent offenders will be barred from selling again.
Pricing 
· Please price articles in multiples of 25p. Items priced at values, not in multiples of 25p will be ROUNDED DOWN at the till. 
· Items priced at 25p will be treated as a donation to the NCT.

· Clothes sell for about 25% of the original price and toys and equipment for about 25% - 50% of the original price.
Your box 
· You should bring all your items to the Sale in a LARGE BOX OR CRATE (NO bags) 
· Large toys and equipment, can be brought in loose. Attach one box label onto each end, each labelled with your sellers number. 
· If your box has a lid please take it home with you.
· The box is used during the sorting process to put your unsold goods back into.
Delivering Goods
· Non-helping sellers  and sellers helping on the late shift will be asked to drop off their items between 7.45  and 8.30am. No items will be accepted after 8.30am. 
· Sellers helping on the early shift  will be asked to bring in their box at some point between 7.45 and 8.35am, whilst they are helping.
· Sellers helping on middle shift  will be asked to drop off their items at 08:35 and then if you could wait in your car until 9am when you will be able to come in and presale shop before your shift starts at 9:30 

Collecting unsold goods
· Please collect unsold goods from the hall at 12.20 on the day of the Sale. If you fail to pick up your unsold items, you will be charged £5 (taken off your profits from the sale). WE ARE UNABLE TO ACCEPT DONATED ITEMS AT THIS SALE.

· When you pick up your box please check that there are none of your items on the “unlabelled items table”.
Item list
· This should be completed and brought to the sale along with your items to be sold. This will NOT be returned after the sale (the NCT needs to retain this).
SAE

· You no longer need to provide a self addressed stamped envelope, unless you selected to be paid by cheque rather than BACS (bank payment) when you registered online. 
Helpers
· Offers of help on the day of the sale are greatly appreciated. 
· 4 shifts are available: 07.20 (for a prompt 07.30 start) – 09.00,  09.30 – 11:30 and 11.00 – 13:00 OR All day (07:20-13:00)
· Shopping for helpers on all shifts will be from 9.00 – 9.30. 
· Shopping (including paying for all items MUST be completed by 9.30)
· If we fail to have enough volunteers on the late shift (11.00 – 1pm) we may have to ask those on 2nd shift (9.30 – 11:30) to stay until everything has been cleared away. 
· Please indicate on the registration form your preferred shift. 
· Please note: the shifts are allocated on a first come - first served basis. There is a maximum number that we can have on each shift.
Payment

· After the sale the total value of your sold items will be calculated.

· 30% of your profits will be taken for the NCT charity (unless you help at the sale, in which case only 20% will be deducted for the NCT). 

· For items priced over £25 a flat fee of £5 will be deducted. 

· A £2 sellers fee will be deducted from your profits from the sale to cover administration costs of the sale.

· If you fail to supply a stamped SAE at the sale, an extra £1 will be deducted from your profits to cover costs of posting your profits back. 
· If you fail to pick up your unsold items after the sale, an extra £5 will be deducted from your profits.

MISCELLANEOUS

· All profits made from this NCT Nearly New Sale go straight to the NCT charity. All those who help make this sale possible are all volunteers and help in their own time. 

· We do try to avoid having items go missing but inevitably sometimes things do happen. We do have disclaimers (below) which you are asked to accept prior to submitting your registration form. If you have a query regarding your sold / unsold items after the sale, please let us know. However we reserve the right to only investigate if the value of the items queried is above £5. 
CHECKLIST
1) Bring clearly labelled suitable items only.

2) Use one sturdy box with a box label on both ends.
3) Deliver your items during your allocated 10-minute slot (between 7.45 -8.45am) Remember to bring your completed item list.
4) Point out any Maclaren buggy when you drop it off.

5) Collect ALL your unsold items at 12.20. 
Security Disclaimers

•
The National Childbirth Trust expressly disclaims liability for any loss arising from damage caused to the goods for sale at the venue. 

•
The National Childbirth Trust also cannot accept liability for any items that go missing or are stolen. Every effort will be made to guard against this, however.

Queries

•
Any queries about selling, please email us on NNS.FarehamAndDistrict@nct.org.uk
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