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Nearly New Sale – Seller Information Pack


NCT Lichfield & Tamworth Branch
Key information

Date: Saturday 4th April 2020.

Venue: The Wilnecote School, Tinkers Green Road, Wilnecote, Tamwoth, B77 5LF.
Drop off items: Between 8.30 and 9.00 am (no later please) 
Parking information: Please park in the carpark and unload. If you need any help on the day please go into the building and ask one of the volunteers. 
NCT Members admission: 10.45 am (please ensure you have your membership card)
Public admission: 11.00 am

Collect unsold items: Between 14.30-15.30-pm (no later please) loading is available at the front of the building during these times. Updated times will be published on Facebook please keep and eye out. 
Contact us: nns.lichfieldandtamworth@nct.org.uk
Please read the full sellers guide below. I have bullet pointed the main changes for this sale. These changes have taken place due to the nature of the venue and as a result of feedback from previous sales:

· No bagged cloths to be sold. As a result we will not be allowing vests
· Baby grows can be sold, on hangers in multiples of 2-3

· We will have more rails available to hang cloths

· Please help with the unpacking of bags/boxes if you are able to
· Please label boxes/bags with your seller number and make it clear what the box/bag contains
· Please items in categories e.g. all baby toys together, all cloths size 2-3 years together etc

What can you sell?

We sell maternity goods, parenting goods, baby and children’s clothing, toys, books and equipment up to the age of 5 years old.  Items must be clean and good quality.  

Clothing included in the sale should be sized up to 5 years old only although larger sizes of children’s fancy dress outfits are welcomed.
The following items can be sold, provided they meet the requirements:

· Children’s Toys (if safe, complete and in good working order)
· Clean, dry and firm second hand mattresses (must have a waterproof cover with no tears, crack or holes).  ‘Ventilated’ mattresses should not be sold
· Children’s pedal cycles (saddle height less than 635mm) and adult pedal cycles that comply with the safety checklist (included at the end of this info pack)

· Buggies which meet the checklist criteria (included at the end of this info pack)

· Upholstered furniture, including cots and highchairs, with the permanent label “Carelessness Causes Fire”

· Cosmetics if unopened, originally for sale in the UK and before their use by date 

· Carrycot stands labelled with size and weight loadings.  Must have a guard rail, suitable base and be a maximum height of 432mm.  Please supply instructions

· Mains powered electrical equipment where tested and approved by a qualified electrician

· Brand new breast pumps (electrically tested where necessary) with bottles

· “Character” soft toys only, e.g. Bob the Builder, Pepper Pig, In the Night Garden etc.

What cannot be sold?

It is your responsibility to ensure that goods you are selling are safe, fit for purpose and appropriate to a NCT nearly new sale.  In order to protect NCT, you (the seller) and our customers, we have created a list of items that WILL NOT be accepted for sale at any NCT Nearly New Sale: 

· Recalled items (see information about recalls: http://www.tradingstandards.uk/advice/advice-recall-list.cfm.
· Bag style baby slings

· Baby hammocks

· Car seats, car booster seats, ’Isofix’ bases or car seats from travel systems

· Riding or crash helmets

· Children’s outer garments with a draw string hood

· Bottles, teats, baby food & formula milk 

· Second-hand breast pumps

· Bednest cribs 

· Dummies

· Cot bumpers

· Baby lotions (Only unopened items can be sold)

· Character soft toys only, e.g. Bob the Builder, Pepper Pig, In the Night Garden etc

· Bumbos (please be aware the guidance has changed on this item and they can not be sold even if safety changes have been made)
If you are in any doubt about whether an item is suitable for the sale, please contact the Branch via Facebook or email for further advice.

Quality control 

Items that are stained, marked or broken/incomplete will be removed from the sale and returned to you at the end. We reserve the right to remove any items from the sale that we are not comfortable presenting to the public under the name of the NCT.

If you are struggling to sell an item over a number of sales, please consider reviewing the price and or condition. 
Please remember this is a NEARLY NEW SALE, good quality items ONLY. 
How to label your sale items

A label template will be sent to you via email.
Please print 16 labels on one side of A4 attach just one half of the label to your items - the other half needs to be easily removed at the tills. If taping labels on, please tape from top to bottom on the left hand side of your labels, not left to right across the labels.  

If the label falls off your items will not be sold and put in lost property please check the table on collection.

Correctly labelled items
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When selling a bundle of items, please ensure they are firmly attached to each other and that the price tag states clearly what is included in the bundle.  
If your item contains detachable pieces, e.g. equipment or toys, then be sure they are attached firmly to the item so they cannot be lost.

If you have the original packaging and/or instructions please include them - but don't tape it firmly shut as people who can't check the goods inside may be reluctant to buy it.

Bring your items to the sale in a box or large bag (e.g. sturdy bag for life style) with your seller number and name clearly marked on it, on all sides in marker pen or a large A4 sign.  This will assist volunteers to efficiently and effectively sort your unsold items at the end of the sale. Please pack items that will be going in the same location together e.g. miscellaneous with cloths on hangers. Please try and put cloths of the same age in groups together.  Please remember you must provide your own hangers.
Suggested pricing

Price items in multiples of 50p, at a minimum of £1. Items sell well if they are reasonably priced.  High end brands can be priced slightly higher.

	Baby
	Toddler / Child
	General



	Snowsuit: £3-£4
	Dungarees: £2     
	Cot blankets/sheets: £1-£2 each, 

	 Baby cloths: £1-£4
	Dress: £1 - £4         
	Baby Equipment: 1/4 - 1/3 of the original

	
	Coats/jackets: £3-£5             
	

	
	Trousers/Skirts:£1 - £3.50


	Maternity wear: 1/3 of the original



	
	Tops: 50p- £3           
	

	
	Socks (pack of 3): 50p          
	Toys – £1.50 - £5


Advertise – get buyers to buy your goods

Whilst we at NCT promote the sale it is in the seller’s interest to maximise the number of buyers through the door. Please can we ask that you tell people about the sale, share the event through social media and hand out the sales flyer. The flyer will be sent out in the sellers pack.

How much money can I keep?

For all of the goods you sell you will take home 70% of the overall sale price. NCT takes 30% commission which goes towards the charity’s national work and to also support local mums and dads, preparing them for birth and early parenting. A £1.50 commission fee will also be taken if you opt to be paid by cheque rather than BACS (no commission fee if you opt for a BACS payment).
Drop off and collection

Please make sure you sign in when you drop items off. 

Whilst every care will be taken with the security of your property, we cannot be held responsible for any loss or damage to your property or to item labels before, during or after the sale.  All items are left at the owner’s risk. When collecting your unsold items there is a possibility that we will not have your sold tickets ready for collection as it can take some time to load these onto the system. If you would like us to post them to you please let us know when you sign in, there will be a £1 charge for this.
Volunteering

The success of our sales is supported by our fantastic team of volunteers. We always welcome new volunteers to support with the many roles available on the day. To find out more about volunteering please follow the below link:
	https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=39378690
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See you at our next sale!
