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NCT Sellers Pack 
   
Staines, Egham and Ashford branch 
 

 
 
 
 
 
 

 
Date of sale:      Saturday 14 May 2022 
  
Venue address:     Staines Congregational Church 

Stainash Crescent 
Staines-upon-Thames 
Middlesex 
TW18 1AY  
 

Drop off items time:     Saturday 14 May 11.00am to 12 noon 
        
  
Parking information:  There is a small car park by the church halls on 

Stainash Crescent.  You will be able to see the 
halls from the car park. 

 
NCT Members admission time:   14.00m with valid NCT card 
  
Public admission time:    14.15  
  
Sale close time:     15.15 

Collect unsold items time:   16.30 to 17.00  

 

How to register to be a seller  

Registration will be open until Saturday 7 May.  Please follow this link to NCT’s secure booking 

system or copy and paste https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-

client_view&id=45040011 in to your browser of choice. 

▪ Previous sellers from our last sale will automatically retain their seller numbers. 
▪ New sellers are allocated the lowest available number that is not reserved for previous 

sellers. 

When you register to sell you will also be given the opportunity to register as a helper for the sale.  
These are volunteer led sales, we need around 30 people on the sale day to make the event a 
success and make sure the sellers and buyers get the most from the event.  Sellers who volunteer 

https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=45040011
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will get a reduced commission rate of 25% and can join the ‘volunteers sale’ where you can bag 
the best bargains before we open the doors to the general public. 

Please consider getting involved to help us continue to provide this useful service for the local 
community. 

 

Hello and welcome!  

Thank you for considering to sell your items at our next SAE NCT Nearly New Sale.  The last time 
we were able to have a sale was March 2020, just one week before lockdown 1 started.  It has been 
a while and a lot has changed in that time for our local NCT branch and our volunteers as well as 
for our sellers and buyers.   
 
A number of our regular volunteers have moved out of the area or their children have grown out of 
nearly new sale age items, lockdowns have meant a large increase in online sales of pre-loved items 
and there are still Covid related guidelines from NCT that we need to follow.  As a charity we also 
need to breakeven on the costs of the event.  Having said this, we also know that there will be new 
parents wanting to buy items, new families wanting to sell items and it would be great to be able to 
get out and see what you’re buying in person before spending your hard-earned money on it.  
 
We wanted to to put on a sale to benefit our local families so to balance all of these considerations 
this sale will be different to our previous sales.  This sale will be smaller in size than the previous 
ones – there are fewer seller places and for the first time sellers will not be able to sell clothes.  You 
will be able to sell shoes and fancy dress items.  We are using a different venue for this sale, the 
venue is where we hold our Bumps and Babes and Jolly Tots groups.     
 
Our sale is a great way of raising awareness and funds for the work of the NCT nationally and also 
to support our local activities including Bumps and Babes, Sling Library and Jolly Tots.  You can find 
out more about our local activities on our webpage.  It’s also a great way for you to make some 
money from items you no longer need and to pick up a bargain or two for your own family. 
  
To ensure that the sale runs smoothly, please read through this guidance.  Please follow the timings 
detailed in this pack and remember to sign your items in and out at the Registration Desk. Please 
remember this is a Nearly New Sale - if items are in poor condition or dirty they will damage the 
reputation of the sale. Your items will be removed during quality control if they are particularly shabby 
or dirty.  If you wouldn’t buy it then someone else probably won’t, please check items before labelling 
them up as it saves you and us time. 
 
You can collect your items from 16.30 until 17.00.  There will be a £10 charge to get rid of your 
unsold items should you choose not to pick them up. We have no storage facility. The fee will be 
used to cover our costs to dispose of them. Everyone who organises the sale is a volunteer and we 
don’t always have enough people to collect items for you or room in our cars to transport items. 
 
This pack should give you everything you need to sell at the NNS, but if you have any questions 
then please contact us on nns.sae@nct.org.uk.  As the sale is run entirely by volunteers you may 
not hear from us straight away, we may be busy at work or with our children, but we will get back to 
you. 
 
Best wishes, 
Sarah, On behalf of the Nearly New Sale Team 
Branch email for enquiries:   nns.sae@nct.org.uk  

https://www.nct.org.uk/branches/staines-ashford-egham
mailto:nns.sae@nct.org.uk
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1. What can I sell? 
 
At the sale you can sell good quality and correctly labelled items including toys, fancy dress costumes, 
books, bedding, swimming equipment, baby equipment, toddler equipment, reusable nappies, feeding 
equipment, shoes, stairgates, furniture  and other equipment up to age 9.  Items should be in very good 
condition without stains, rips, tears, or missing parts and should include instructions for items that need 
them or a link to where the instructions can be downloaded.  
 
There are a few items we cannot sell, and some restrictions.  These are listed in our Nearly New Sale 
Principles on our national website.  All sellers MUST read and abide by our Nearly New Sale 
Principles.  
 
https://www.nct.org.uk/local-activities-meet-ups/nct-nearly-new-sale-sellers-principles  
 
It is also your responsibility to ensure all items for sale are not on the trading standards recall list.  Please 
check if you are not sure about an item you are selling 
https://www.tradingstandards.uk/consumers/product-recalls-and-safety-notices/  
 
 
Hints and Tips 

▪ Where possible, provide any instructions needed with all non-clothing items. Photocopies or 
handwritten notes are acceptable 

▪ Please note that large equipment items may not be able to be displayed fully assembled so 
consider adding a photo of the assembled item to the outside. 

▪ Secure puzzles etc in sealed bags to avoid pieces going missing.  Buyers may want to check items 
in cardboard boxes have all their pieces, where possible please do not seal the boxes. 

 
Faulty items 
Please ensure you check items before putting them into the sale.  If an item is battery operated, we ask that 
you sell it with batteries so that buyers can see it works.  If you have 
not used an item for a while, please check the battery compartment 
to ensure batteries have not corroded.  
 
If we are contacted by a buyer to say an item is faulty, we will contact 
you to check you are happy for us to refund the buyer.  If we have 
already paid you for the item, we will, with your permission, put you 
in contact with the buyer, so you can arrange a refund.  
 
 
 
 

https://www.nct.org.uk/local-activities-meet-ups/nct-nearly-new-sale-sellers-principles
https://www.nct.org.uk/local-activities-meet-ups/nct-nearly-new-sale-sellers-principles
https://www.nct.org.uk/local-activities-meet-ups/nct-nearly-new-sale-sellers-principles
https://www.tradingstandards.uk/consumers/product-recalls-and-safety-notices/
https://www.tradingstandards.uk/consumers/product-recalls-and-safety-notices/
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2. What is the cost? 
 
For all the items that you sell you will take home 70% of the sale price.  NCT takes a 30% commission 
which goes towards the charity’s national work and also to support local mums and dads, preparing them 
for birth and early parenthood.  If you are able to volunteer for at least 4 hours to help (either before, during 
or after the sale – we have various roles available) we will reduce your commission to 25%. 
 
There is a £2 registration fee for sellers for selling up to 100 items.  If you want to sell more items, for each 
100 items the fee is £2.  There are a limited number of seller places. 
 
 

3. How should I prepare & price my items?  
 
▪ Please price items in multiples of 5 or 10p as it makes it easier for the volunteers on the tills . (50p, 95p, 

£1.10, £1.50, £2.00 etc.). 
▪ We no longer have a minimum price. 
▪ Pricing is up to you, but bear in mind that if you price things highly they may not sell. 

 
Pricing Guide 
 
 
Toys 

o Baby gym & play mat   £5 - £10 
o Push along & sit in walkers  £3 - £8 
o Books     20p - £1 
o Dolls Pushchairs    £3 - £10 
o Jigsaws, puzzles & games  50p - £2 
o Ride – on toys    £4 - £8 
o DVDs     50p - £1 
o Computer Games    £1 - £3 

 
Equipment 

o Bouncy chair    £3 - £8  
o Changing mats    £1 
o High chairs    £5 - £20 
o Strollers     £5 - £20 
o Pushchairs    £15 - £70 
o Travel cots     £5 - £20 
o Safety Gates    £3 - £15 
o Slings     £5 - £10 
o Backpack Carriers    £10 - £30 
o Cot beds     £5 - £20 
o Bikes, balance bikes & scooters  £5+  

 
Other items 

o Shoes/Wellies     £1 - £5 
o Swimwear     £1 - £3 
o Sleeping bags    £3 - £7 
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4. How should I label my items? 
We use a two part label system to increase accuracy and speed up payment at the tills.  At the checkout, half 
the label will be cut off and retained and half will remain attached to the item.   

Labels will be emailed to you once 
you’ve registered.  The labels are 
in an excel file and can be 
completed on a computer or 
printed and filled in by hand. 

Please use the labels provided to 
mark up your goods before the sale.  If you do not have access to a printer and would like us to post labels 
to you please let us know.  For a charge of £3 we will post 100 labels to you. You can order these when you 
register, or add them later. 

Both halves of the label should display the same information.  Please attach just one half of the label to your 
items - the other half needs to be easily removed at the tills.  Labels need to be attached securely to items 
using safety pins/tape/string/tag gun.  Please ensure the item is not damaged by the label attachment e.g. 
use masking tape for books.  

For security reasons we do not sell items without a label attached. So no label = no sale and the item can 
only be returned to you if you pick it from the “lost labels” table at the end of the sale.   We do not allow altered 
labels through the till as we cannot be sure if a buyer has altered the label – so if you make a mistake – use 
a new label.  

Remember: a lost label is a lost sale for you, not the branch! 
 
Please note: During a Nearly New Sale, we handle a large number of items and unfortunately, some do go 
missing or are not paid for. We apologise in advance if this happens to you, all the volunteers make a huge 
effort to ensure every item is paid and accounted for. However, we cannot take responsibility for any items 
damaged, missing or stolen during the sale.   
 
 

5. How should I package my items? 
 
▪ Bring your items in cardboard or plastic boxes with your seller number clearly marked on the outside of 

the container. We will sort your unsold items back into these at the end of the sale. Please note: if your 
box has a separate lid please label both parts so they don’t get lost. 

▪ Sleeping bags and fancy dress should be displayed on hangers if possible, you must supply the 
hangers and these will be sold with the item so will not be returned to you.  

▪ If your item contains detachable pieces, e.g. equipment or toys, then be sure they are attached firmly to 
the item so they cannot be lost. 

▪ People will want to test if an item works so please include a battery if it’s battery powered. 
▪ Equipment must include all correct fittings and be in full working order. 
▪ If you have the original packaging and or instructions please include them - where practical don't 

tape it shut as people who can't check the goods inside may be reluctant to buy it. 
 
 

6. What happens when I arrive at the venue? 
 
▪ Please park sensibly and be patient as there will be a lot of people arriving with lots of items. 
▪ Please sign in at the seller registration desk. 
▪ Our volunteers will let you know where to put your items. 
▪ Please stay to unpack your items on to the quality control tables. 

 
 
 
 

Item Item

Seller No. 467 1 Seller No. 467 1

Category: Price:

Description:

Price: £0.00

ITEM (attach this side) NCT (do not attach this side)

0 £0.00

0

Staines, Ashford and Egham NCT  NNS Staines, Ashford and Egham NCT  NNS
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7. What happens after the sale? 
 
▪ After the sale your items will be sorted into the labelled box/bag you provided and will be available for 

you to collect between 16.30 and 17.00.  Make sure that you also check the lost labels table.  Please 
check your box before you leave to ensure all items belong to you.  Although volunteers make every 
effort to ensure things go back into the correct box, errors can happen. If you get home & find that you 
have something that doesn’t belong to you please email NNS.SAE@nct.org.uk 

▪ Please note that, whilst we do our best to provide reasonable security at sales, all items are left at the 
venue at the seller’s risk.  NCT does not accept liability for any loss or damage caused to goods 
for sale. 

▪ We recommend you register for payment by BACS when you register, you will then receive a BACS 
payment within one month of the sale.  Please ensure you put in the CORRECT bank details as this is 
a common error and will mean money will bounce, or if it is a valid account, we are unlikely to get the 
money back.  If you do not put bank details, a cheque will be sent, but this may take longer. 

▪ Should a buyer approach NCT because of defective goods, sellers are liable to make good any 
refunds incurred by NCT. 

▪ You’ll receive your payment between 3 and 4 weeks after the sale, via bank transfer.  This may be 
delayed if there are any queries about items that have been sold e.g. a buyer saying an item doesn’t 
work or has pieces missing. 

 
 

8. What if I need to cancel? 
 
If you need to cancel your seller space we will refund your £2 seller fee up to 1 week before the sale.  After 
this there is no refund offered as we would struggle to fill the seller space at this short notice. 
 
 

9. Advertise - get buyers in to buy your goods! 
 
Whilst we at NCT promote the sale, it is in all sellers’ interests to maximise the number of buyers through 
the door. Please can we ask that you tell people about the sale, use our sale flyer to publicise the event (for 
example, at your place of work, in your car window, in your porch) tell your friends and share the sale on 
every social media or online platform that you think is appropriate, so that we can all have a successful 
sale. 
 
  

10. Volunteering at and before the Sale 
 
▪ The success of our Nearly New Sales depends entirely on our fantastic team of volunteers.  We need a 

minimum of 30 volunteers to run the sale on the day.  
▪ We always welcome new volunteers and there are a number of different roles available on the day and 

in the run up to the sale.   
▪ Babies are welcome, and we welcome older children who want to come and help out. Please let us 

know if you need to bring a child with you or if you have any mobility needs, so we can assign a suitable 
role, e.g. if you are pregnant we can find you a sitting role. 

▪ Volunteers do not need to be selling items - we welcome Mums, Dads, friends and any other family 
members even if they only come at the end to help tidy up! 

▪ To thank you for your efforts all volunteers are invited to join in the presale shopping before the doors 
are open to the public. This is a great opportunity to bag some of the best bargains. 

▪ To find out more about what volunteering involves, get in touch with us via Facebook or sign up when 
you register as a seller. 

 
 
 
 
 

http://www.facebook.com/NCTSAE
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11. Disclaimer and Seller Declaration 
 
NCT Nearly New Sales act as an agent between buyers and sellers.  NCT does not take any responsibility 
for the goods sold.  
 
The goods for sale are second hand goods and will not be to the standard of new items. Buyers should 
inspect all goods before purchase.  
 
NCT cannot be held liable for any loss or damage arising from the goods purchased. 
 
NCT cannot be held responsible for any loss or damage to items at the venue.  Items are left at owners’ 
risk. 
 
By completing the online registration you are accepting that you have read the terms and conditions stated 
in the seller guidelines and the Principles for NCT Nearly New Sales document.  Consequently, please 
ensure you read these carefully.  If you have any questions please contact nns.sae@nct.org.uk.  
 
 
Thank you for choosing to sell with NCT Staines, Ashford and Egham 

 
NCT Nearly New Sales are very important to NCT and local Mums and Dads. We hope you have a truly 
positive experience and will choose to sell with us again. 
  
If you have any questions about the sale after reading all the guidelines, please do not hesitate to email us.  
Please note that the sale is run entirely by volunteers, most with young children, so bear with us if we do 
not get back to you immediately. 
  
If you have any other comments or suggestions about our NCT Nearly New Sales, then please don’t 
hesitate to contact the Nearly New Sale Team. 
  
Email: nns.sae@nct.org.uk  
 

mailto:nns.sae@nct.org.uk
mailto:nns.sae@nct.org.uk

