
St. Neots and District NCT

NCT Sellers Pack
Ticketed Sale - 27/11/2021

Thank you for signing up to sell at our next NCT Nearly New Sale on 27th November 2021 at in
the Sports Hall at Longsands Academy in St Neots (directions below).  Our sale is a great way of
raising awareness and funds for the work of the charity - as well as clearing space for Christmas
presents and picking up some bargains!

To ensure that the sale runs smoothly please read through this guidance.

Please arrive to drop off your items between 9am and 9.30am.
Remember that we are not selling clothes (with a few exceptions - see below) at this sale. Please
check the lists carefully and do not bring items we cannot sell - they will not be put out.

You can collect your unsold items between 3.30pm and 4pm. Any uncollected items will be
dropped off at a charity shop. A fine of £5 will be imposed if goods have to be disposed of.

Email for seller enquiries: NNS.StNeotsAndDistrict@nct.org.uk

COVID information:
Do not attend if you have Covid-19 symptoms or are self isolating.
We request that all shoppers and volunteers wear a mask (unless they are exempt). Hand sanitiser
will be available at the entrance, tills and other points around the hall. Please bring correct change
(£1/adult) for the entrance fee if you can - this is cash only.
We will be limiting numbers in the hall for the safety of our volunteers and customers. Please
respect social distancing and allow others space while shopping.
We know it’s hard, but please try to minimise touching items you will not buy. Please try to package
your items in a way that minimises the need for buyers to handle items.
There will be three chip and pin machines at the tills, and we will also be accepting cash payments.
If possible, please can only one adult join the queue to pay, with the rest of the family waiting
outside if there’s two adults (we appreciate this will depend on the weather and family
circumstances!) - we are aiming to minimise congestion and allow for social distancing.
Volunteers are asked to take a lateral flow test before the sale (either on the day or the day before).

Timetable for the day:
Drop off items: 9:00-9:30
Volunteer pre-sale: 10:15
Sale Opens for all: 10:45
Sale Closes: 13:30
Collect unsold items: 15:30-16:00

Admission:
NCT members with a valid membership card can jump the queue.
Admission charge for all adults (apart from volunteers): £1 (cash only)

mailto:NNS.StNeotsAndDistrict@nct.org.uk
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Venue address: Sports Hall, Longsands Academy (marked with an orange star).
Please use the King’s Road entrance (marked with an orange star) (the new gates mean there is
NO ACCESS from Longsands Road - see the black cross)). This entrance is reached by turning up
King’s Lane by the Shell Garage, then take the second left into Avenue Road, right into King’s Road
and then right again. PE19 1LD will take you to King’s Road (although not to the entrance).
There will be signs and volunteers to direct you to parking near the hall.
 
Parking information:
There is parking outside the Sports Hall for Item Drop Off / Collection and Disabled customers only.
Please move your car after dropping off your items. Please follow the route shown by the red line
on the map and also follow the directions of our hi-vis wearing car park volunteers.
There is additional parking in the school car park at the Kings Road entrance to the school. Please
remember that dance lessons for young children take place at Stageworks on Saturday, so please
drive carefully and park considerately.
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Volunteering
The success of our Nearly New Sale depends entirely on our fantastic team of volunteers. We
always welcome new and returning volunteers, and there are a number of different roles available
in the run up to the sale, and on the day (before, during and after the sale). We can take your needs
and preferences into consideration when assigning roles, so do let us know. If you are interested in
volunteering, please sign up when you register to sell, or register here - we welcome all volunteers,
and not all of our team sell at the sale - please encourage your friends to join the team!

If you (or your partner - we can match this up!) volunteer on the day of the sale, you will pay a
reduced commission on the goods you sell. This will apply to the current sale day only, and only if
you sign in on the day for each session at which you volunteer. You need to register or confirm via
email which slot(s) you will be volunteering for prior to the sale itself. Your options are
8.30am-10.30am; 10.30am-1.30pm; 1.30pm-4pm; any two slots or all day.

If you volunteer all day the NCT commission will be reduced to 15%.
If you volunteer for 2 slots the NCT commission will be 20%.
If you volunteer for 1 slot the NCT commission will be 25%.

To thank you for your efforts, all sale volunteers are invited to join in the presale shopping at
10.15am before doors open to the public. Commission rates will be updated online after the sale.
To find out more about what volunteering involves, get in touch with us at
NNS.StNeotsAndDistrict@nct.org.uk, via our Facebook page (@NCTStNeotsAndDistrict) or sign up
when you register as a seller.

What goods do we sell?
We sell nearly new (clean and in good, working condition) items for those up to age 7. Please note
that we are NOT selling clothes at this sale, except for Christmas clothing, fancy dress outfits and
outdoor winter clothes. This is to help us manage the space and touch points from a Covid risk
perspective. Otherwise we are selling our normal range of items. Please contact us if unsure.

There are some items we cannot sell, and some restrictions, listed below. These are listed in our
Nearly New Sale Principles on our national website. All sellers MUST read and abide by our Nearly
New Sale Principles and Terms & Conditions. There’s also useful information on the NCT website
here.

Items Suitable for Sale Items that Cannot be Sold (full list in NNS
Principles - this is not everything!)

Christmas clothing
Fancy dress outfits

Clothing (baby, child or maternity - except for
those in the left hand column).
Items for those aged 8 or over.

Books (including parenting books)
Toys, Puzzles and Games
Videos, CDs & DVDs (not pirated; U/PG)

Car seats, Booster seats and Isofix Bases
Ventilated mattresses, or those with any
damage.

https://nct.intrabiz.co.uk/cgi-bin/sys.cgi?action=NCT-product-client_view&id=44648425
mailto:NNS.StNeotsAndDistrict@nct.org.uk
https://www.nct.org.uk/local-activities-meet-ups/nct-nearly-new-sale-sellers-principles
https://www.nct.org.uk/local-activities-meet-ups/nct-nearly-new-sale-sellers-principles
https://tinyurl.com/NNSTerms
https://www.nct.org.uk/get-involved/fundraising-activities/nct-nearly-new-sales/sell-nearly-new-sales
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Outdoor winter clothing, for example winter
coats, pram suits and waterproofs; hats,
scarves and gloves

Secondhand Breast Pumps and Bottles.
Can be sold if Brand New  & still in their
packaging

All shoes & Wellington boots Riding Hats, Cycle and Crash Helmets
Baby Walkers & Sit-in Activity Centres Bumbo floor seats
Baby / toddler sleeping bags Bottle propping devices / holders
Baby / nursery equipment (e.g potties, high
chairs, nappy bags, stair gates etc).

Recalled Items - please check this website

Prams, pushchairs & buggies Electrical items unless they are PAT tested
Baby door bouncers Food/Drink, Baby Food and Formula Milk
Cots, cribs, moses baskets.
Mattresses for Cots/Cribs/Moses Baskets if
they are firm and flat, have a waterproof
cover and have no tears, cracks or holes.

Baby hammocks, baby pods / nests, sleep
positioners, cot bumpers, quilts or duvets.
Bednest cribs (pre-Nov 2015) with a half fold
side.

All other baby carriers except bag style and
those listed to the right. A note must be
attached (see below).

Bag Style Baby Slings, including:
Infantino Sling Rider; Munchkin Cargo Slings;
Lamaze Close Comfort; Premaxx Baby Bag;
Bobby Carry In Comfort; Wendy Bellissimo Sling

Note to be attached to any sling being sold:

This Sling/Carrier is second-hand and the purchaser should check the sling thoroughly and
satisfy themselves that it is safe, before use. If this sling is being sold without the
manufacturers’ instructions, we recommend you contact the manufacturer and obtain correct
instructions for this sling to ensure you are using it correctly and safely.

The above list of Bag Style Slings which cannot be sold is not an exhaustive list and is aimed as a
guide. In general, any bag style slings are considered unsafe due to the nature of the deep pouch
where the baby lies. Not only is the positioning of the baby offered by these slings unsafe but also
the fact that the wearer cannot easily see inside to check on the baby’s safety adequately. These
will be removed from sale.

Prams, pushchairs and buggies
It is important that prams, pushchairs and buggies sold at an NCT sale come with instructions. If
the original instructions have been lost or misplaced, they can sometimes be printed from the
internet. Your pram, pushchair or buggy must be permanently marked with the following:
BS7409:1997 (this exact number and year combination) or EN1888.

How should I prepare & price my items? 
● Please price items in multiples of 50p. (50p, £1.00, £1.50, £2.00 etc).
● The minimum price is 50p.

https://www.tradingstandards.uk/consumers/product-recalls-and-safety-notices
https://www.nct.org.uk/sites/default/files/related_documents/Note%20to%20be%20attached%20to%20any%20sling%20being%20sold.pdf
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● You can put multiple items into clear, sealed plastic bags that you would normally price lower
than 50p, or to make a bundle e.g. small toys or books.

● Pricing is up to you but remember if you price items highly they may not sell. Many high street
outlets are selling clothing cheaply now, even quality brands, so price your items competitively.

● Most sellers use the following guidelines:
o Babygros – 50p to £1
o Cardigan/Jumpers - £1 to £3
o Coats/Jackets - £2 to £5
o Dresses - £2 to £5

Remember we can only accept the above items if they are Festive or Fancy Dress!

o Shoes/Wellies - £1 to £3
o Highchairs £5 upwards
o Stairgates £5 upwards
o Children’s bikes £5 upwards
o Small slide £5

● Try and include instructions where possible.

● Try and include batteries so buyers can see that something works before buying.

ANY ITEMS THAT ARE DAMAGED, STAINED OR OTHERWISE UNSUITABLE FOR SALE (see rules
above) WILL BE REMOVED FROM THE SALE.

All items should be freshly washed and ironed.
All suitable items should be on hangers (e.g. fancy dress outfits, Christmas clothes, sleeping bags)
as these items are far more likely to sell.
Smaller items (e.g. Christmas babygros, glove & hat sets) should be grouped in clear plastic bags
with a label displayed outside.
Large bundles rarely sell.
Toys and puzzles sell better if they are in the original box. Where possible include original
packaging and instructions. Please make sure all pieces are included.
Attach any loose parts of toys and equipment securely or place in a clear plastic bag and attach
securely.
Cuddly toys, teddies and hand knitted toys hardly ever sell.
Items are more likely to sell if they are of “good as new” quality.

When pricing your items, ask yourself:
Would I buy it? How much would I pay? Do I ever want to see the item again?

How should I label my items?
Please use labels which clearly show your Seller Number, the price of the item, the age range/size if
applicable and description if necessary to mark up your goods before the sale. A suggested label
layout is provided below.
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Labels need to be attached securely to items (not to hangers) using safety pins/tape/string/tag gun.
Please ensure the item is not damaged by the label attachment e.g. use masking tape for books.
For security reasons we do not sell items without a label attached. So no label = no sale and the
item can only be returned to you if you pick it from the “lost labels” table at the end of the sale.
We do not allow altered labels through the till as we cannot be sure if a buyer has altered the label
– so if you make a mistake – use a new label.

How should I package my items?
● Bring your items in cardboard/plastic boxes or sturdy bags (e.g. IKEA ones; not bin bags) with

your seller number clearly marked on. We will sort your unsold items back into these at the end.
● Clothing can be displayed on hangers or on tables. You must supply the hangers and these will

be sold with the item so will not be returned to you. You can bag small items to go on the tables.
If selling a bundle of items please ensure they are firmly attached to each other and that the
label states clearly what is included in the bundle.

● If your item contains detachable pieces, e.g. equipment or toys, then be sure they are attached
firmly to the item so they cannot be lost.

● If you have the original packaging and or instructions please include them - where practical
don't tape it shut as people who can't check the goods inside may be reluctant to buy it.

● If you can bring books organised “spine up” (so titles can be read) in cardboard/plastic boxes
that would be really helpful, as we will then be able to put them straight out like this. Books will
still need to be labelled individually.

What happens when I arrive at the venue?
● Please follow any directions from our volunteers.
● Please park sensibly and be patient as there will be a lot of people arriving with lots of items.
● Please sign in at the Seller Registration Desk and have your signed Registration Form ready. If

you are also volunteering, please sign in at the start of each shift.
● Bring all your items into the hall.
● Volunteers will put your items out for you.

What happens after the sale?
● When you come to pick up your unsold items, give your Seller number to the volunteer(s) at

the door. You’ll be given a ticket with that number and directed to your items. When exiting,
ensure you have signed out and give your ticket to the volunteer at the door. Before leaving,
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you should check that none of your unlabelled or unsellable items are on the lost property &
lost labels display tables and large toys areas.

● After the sale, your items will be sorted into the labelled boxes/bags you provided and will
be available for you to collect between 3.30pm and 4pm.  Please check your box before you
leave to ensure all items belong to you. While volunteers make every effort to ensure things
go into the correct box, errors can happen.

● Please note that, whilst we do our best to provide reasonable security at sales, all items are
left at the venue at the seller’s risk. NCT does not accept liability for any loss or damage
caused to goods for sale.

● We recommend you register for payment by BACS when you register, you will then receive a
BACS payment within one month of the sale.  Please ensure you put in the CORRECT bank
details as this is a common error and will mean money will bounce, or if it is a valid account,
we are unlikely to get the money back.  If you do not put bank details, a cheque will be sent,
but this may take longer. Please let us know if you have not received your money a month
after the sale.

How much money can I keep?
For all the items that you sell you will take home 70% of the sale price (unless you are volunteering
with us then a reduced NCT commission is applied - see above). NCT will take a maximum of 30%
commission which goes towards the charity’s national work and also to support local parents,
preparing them for birth and early parenthood. You will be paid approximately 3-4 weeks from the
date of the sale due to processing.

Faulty items
Please ensure you check items before putting them into the sale.  If an item is battery operated, we
recommend you sell it with batteries so that buyers can see it works.  If you have not used an item
for a while, please check the battery compartment to ensure batteries have not corroded.

If we are contacted by a buyer to say an item is faulty, we will contact you to check you are happy
for us to refund the buyer.  If we have already paid you for the item, we will, with your permission,
put you in contact with the buyer, so you can arrange a refund.

Advertise - get buyers in to buy your goods!
Whilst the volunteers at the St Neots and District NCT branch promote the sale, it is in all sellers’
interests to maximise the number of buyers through the door. Please can you tell people about the
sale? Use our sale flyer to publicise the event (for example, at your place of work, in your car
window, in your porch) and tell your friends on and off Facebook (share our branch page and invite
your friends to the event) so that we can make this sale a success!

https://www.facebook.com/NCTStNeotsAndDistrict
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On the day checklist

All labels are securely attached as indicated.
Items are organised into labelled bags/boxes in age order.
Bring with you and hand in your Seller Registration Form when you arrive.

 
NCT Nearly New Sales are very important to NCT and to local parents. We hope you have a truly
positive experience and will choose to sell with us again.

If you have any questions about the sale after reading all the guidelines above, please do not
hesitate to email us.  Please note that the sale is run entirely by volunteers, most with young
children, so bear with us if we do not get back to you immediately.

If you have any other comments or suggestions about our NCT Nearly New Sales then please don’t
hesitate to contact the Nearly New Sale Coordinator. If you’d like to join the core Nearly New Sale
team, who make the whole thing happen, please get in touch!

Email: NNS.StNeotsAndDistrict@nct.org.uk

We hope to run our next sale in March 2022 - and to return to a full sale including clothes - keep an
eye on our Facebook page!

mailto:NNS.StNeotsAndDistrict@nct.org.uk
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St Neots NCT Nearly New Sale: Saturday 27th November 2021
Sellers Registration Form

(to be handed in when dropping off your goods on the morning of the sale)

Name: Seller ID:

Address:

Mobile/Home:

Email:

Will you be collecting unsold goods after the sale? YES/NO

(all uncollected goods will
be donated to charity)

If the amount I am to receive is below £____ please
treat it as a donation.

DISCLAIMER

I have read the Terms & Conditions

I have read the Instructions for Sellers and:

• Have submitted only the allowed goods, correctly labelled and priced.

I understand that:

• The NCT does not accept any responsibility for the goods that lose their labels or are lost, stolen
and damaged during the sale.

• I am responsible for collecting my unsold goods between 3.30 and 4pm.

• If any unsold goods are not collected by 4pm they will be donated to charity, and I will be
charged £5 for taking them to a charity shop.

• The NCT will receive 30% commission on the sale of goods, unless I am volunteering which
reduces the commission.

• I will receive payment via a BACS transfer or cheque using the details I submitted via the online
booking process (Intrabiz).

Signed: Dated:

https://tinyurl.com/NNSTerms
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