
continued support after the baby has been 
born are all identified as important by those 
interviewed. One particularly revealing section 
includes video interviews with men about 
how their mental health suffered as a result of 
seeing their wife or baby in danger. 

Antenatal tutor Dot Parry believes that 
practitioners will find the resource valuable: 
‘Fortunately most of our clients will have had 
straightforward pregnancies and births. Some 
may have different experiences though, and 
Healthtalkonline can give us a window into 
their world. It’s not about the technical details 
behind the conditions, it’s about the lived 
experience of the women and their partners. 
The parents talk frankly about how it really 
was for them. Understanding their perspective 
could be hugely valuable for practitioners who 
have clients with antenatal problems, or when 
offering a support in the postnatal period.’

Catherine Neil, a postnatal leader who works 
with mothers of premature babies, says she 
has found the section on life-threatening 
conditions an ‘incredibly useful’ resource, 
particularly for her work on the neonatal unit: 
‘It helps inform me of specific conditions 
which have led up to the premature delivery 
of the women’s babies who are subsequently 
admitted. Mothers have a lot of questions, 
guilt and a desire for answers as to “why this 
happened to me”. Listening and watching 
these women describe their stories is very 
powerful and potentially healing.  I will be 
referring mothers to this website and will 
mention it in my committee meeting at 
the hospital.’

She also believes it will be helpful for other NCT 
practitioners: ‘Both antenatally and postnatally 
it has the potential to aid our understanding 
of what some of our clients may be going 
through or have gone through. Certainly, 
when I do a pre-course check with mothers 
about attending Early Days, I ask if there is 
anything they would like me to know about 
their pregnancy, delivery or subsequently and, 
rarely but significantly, I have had mothers 
describing a placental abruption, HELLP 
syndrome, pre-eclampsia etc. This site explains 
all this really well and illustrates the difficult 
journey these women experience on the way 
to motherhood.’

If you work with expectant mothers and 
new parents, it can be hard to keep up with 
everything you might need to know. New 
research is published all the time, and clients 
may ask questions to which practitioners don’t 
know the answer. This can particularly be the 
case if a client has a rare condition, such as 
HELLP syndrome. Practitioners obviously want 
to give individual support where they can, 
but there is rarely time on antenatal courses 
to cover everything and, on a Preparation for 
Birth and Beyond (PBB) course, the schedule is 
even tighter.

One way to address this is to signpost clients 
to sources of useful information – in fact, this 
is a stated aim of PBB courses. (See the PBB 
resource pack: http://bit.ly/1adNsfd). There 
are hundreds of websites offering information 
about pregnancy, childbirth and parenting, and 
practitioners need to be confident that the 
websites they are directing clients to are of a 
good quality. 

Healthtalkonline (www.healthtalkonline.
org) is a resource about health issues that 
provides a wealth of information for patients 
and practitioners. The website was created by 
the University of Oxford’s Health Experience 
Research Group in 2001, but has grown 
extensively since then. It now covers a range of 
health-related topics, and has detailed sections 
on pregnancy, childbirth and breastfeeding. 

When a new topic is added to the site, 
researchers carry out in-depth interviews with 
patients and relatives, creating a database 
of patient experiences. The result is very 
different from the general run of websites 
offering health information to patients. 
Using a combination of text, video and audio, 
Healthtalkonline provides a good description 
of conditions, treatment options and most of 

Healthtalkonline: 
a valuable 
resource for 
practitioners

the possible different experiences and care 
pathways, illustrated with real people’s views 
and thoughts.

Pregnancy and children
The section entitled ‘Pregnancy and children’ 
is wide-ranging, covering topics as varied 
as assisted conception, emotions during 
pregnancy, hyperemesis and miscarriage, as 
well as pain relief, caesarean birth and breech 
birth. There are also topics aimed at new 
parents, such as immunisation and infant 
feeding. Each subject is covered sensitively, 
with women offering their own perspectives on 
their experiences. While antenatal teachers will 
already be familiar with much of the ground 
covered, they may find it helpful to refer clients 
to this part of the resource.

Life-threatening conditions
A new section on life-threatening conditions 
during pregnancy and childbirth (http://
bit.ly/10OOMhy) has recently been added 
to the list of maternity-related topics. It is 
divided into six subsections: pregnancy and 
symptoms; contact with the baby; counselling; 
transfer from critical care follow-up from the 
hospital; and the father or partner’s experience 
in hospital. Each subsection includes both 
explanatory text and video clips of people 
talking about their experience. Another 
section, entitled ‘People’s stories’ has the full 
video interviews with each of the participants.

As NCT practitioners are unlikely to have 
parents on their courses who experience 
life-threatening conditions more than once 
or twice in their career, many conditions will 
be relatively unfamiliar. It may be useful to 
visit this section of the site as part of your CPD 
and to know that it is a useful resource to go 
to if you need to support a family where the 
mother has been seriously ill or at risk during 
pregnancy or afterwards. The resource will 
be able to provide information, not only on 
what the condition involves, and what the 
medical treatment is, but how it feels for the 
woman going through it, and the impact it 
has on her relationship with her partner and 
baby. Postnatal leaders may find it useful 
to learn more about how a life-threatening 
condition can continue to affect a woman both 
emotionally and physically after childbirth. 

Among the conditions covered are pre-
eclampsia, post-partum haemorrhage, 
HELLP syndrome and sepsis. The video 
interviews with both women and their partners 
demonstrate what makes the difference 
between good care and poor care when a 
woman is seriously ill, making it useful for 
those working in maternity services.  Things 
like being comforted by staff when something 
is going wrong, being kept informed about 
what is happening, and being offered 

Kim Thomas introduces a website 
that uses personal experiences to 
provide a wealth of information 
about pregnancy and childbirth.
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‘Subjects are covered sensitively,
with women offering their own 

perspectives on
their experiences.’
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