Nearly New Sale Volunteers’ Job Roles October 2016  
Here’s an overview of the volunteering times and roles for the Nearly New Sale. Please ensure you can do the whole of the shift you volunteer for. The sale will be held over a single day (Sunday), so all volunteer shifts are for that day. There have also been some changes to the roles.
Please note the early shopping period at the bottom of the page.
	Day
	Shift
	Time
	Activity
	Note

	Sunday 9th October

	PRE-SALE SET-UP & SORT SHIFT
	8am-11.30am
	Jobs include: 

· preparing the hall by moving furniture 
· setting up rails and signage 

· helping sellers to bring items into the hall from their cars 

· putting out the sellers’ items into the correct area of rails and tables 
· Talking to sellers about how specific items work
· During the volunteer presale (see end), after you have done your shopping, you will help with the tills and tidying up before we open to the general public.
	NCT members will be given priority to this shift when volunteers are allocated.

When you register please tell us:

· If you have any preference over jobs you may be given

· If you will be bringing your baby for breastfeeding
· If you are restricted with heavy lifting
This allows us to allocate jobs correctly.

	
	CAR PARK SHIFT 


	9.30am-12.30pm
	You will help to ensure that the car park runs smoothly and minimise disruption on the road.
	Please note that you will not get time to do any advance shopping with this role. But if you are a seller we will further reduce commission to 15% in recognition of this.

	
	THE SALE SHIFT

	11.30am-2.45pm

	Jobs during the sale include:

· keeping areas tidy, helping customers, taking money from customers, handing out goody bags etc

Jobs after the sale include:

· helping to sort unsold items and return them to sellers' boxes 
· moving furniture back to its original position  
· this shift will also now incorporate the previous “Back Office” shift therefore you may be allocated into this area where you will check labels and count money.
	When you register please tell us:

· If you have any preference over jobs you may be given

· If you will be bringing your baby for breastfeeding
· If you are restricted with heavy lifting

This allows us to allocate jobs correctly.

If you are a 1st time seller you must volunteer for this shift. However, you can also do other shifts as well.


Early shopping: Volunteers are able to shop earlier than the general public as a thank-you, and also benefit from reduced commission if they are sellers. There is now only 1 period of early shopping for all volunteers on Sunday at 10am-11am:
PLEASE NOTE:

1) If you are volunteering for the sale shift and wish to shop you MUST ARRIVE AT 9.45am to shop. 

2) If you are volunteering for the sort shift you will need to help during and after the early shopping period (once you have shopped).

3) If you are volunteering for the car park shift you will not have any opportunity to attend the early shopping period but get an additional reduction in commission.
If you are selling items at the sale we have reduced commission rates for volunteers:

Just selling, no volunteering – 30% commission

Volunteer for one shift – 20% commission

Volunteer for 2 shifts or car park shift – 15% commission

