
 

 

Volunteer Welcome Pack 

NCT Exeter & East Devon

 
We are all volunteers here at NCT Exeter & East Devon.  

We appreciate you taking your time to help us keep our branch running. 

 

Thank You for your contribution. 

exeter@nct.org.uk 

www.nct.org.uk 

mailto:exeter@nct.org.uk
http://www.nct.org.uk/


 
Welcome to our volunteering team here at NCT Exeter and East 

Devon 

Who are we? 

NCT Exeter and East Devon is the local branch of the national parenting charity. NCT 

stands for National Childbirth Trust. 

The NCT has been running for over 60 years, and have worked to ensure all parents-to-be 

and new parents feel supported, informed and confident. They have done this through 

pioneering thought leadership, achieving important legislative and policy changes and 

continually listening to parents 

Our Core Team 

Coordinator –Gemma Reeves 

Parent Support – Kerry Gavriilidi  

Membership Coordinator – Abby Coe 

Treasurer – Sarah Groom & Sarah Wilson 

Volunteer Registration 

If you are interested in being a volunteer, please provide the coordinator with 

the following details.  

Name, address, email address and phone number 

You will then be registered for insurance purposes and receive volunteer 

updates. You will also have access to Babble, the NCT intranet, which is full of 

help and support. 

https://babble.nct.org.uk 

We have a few Facebook groups, one of which is a dedicated Volunteers group. Feel free 

to post on there. We are all very approachable so please speak up if you have any issues. 

All new ideas are welcome too. We host regular branch meetings, come along to find out 

more about what are current and future plans are.

https://babble.nct.org.uk/


NCT Exeter and East Devon in the local branch of the country’s 

largest parenting charity NCT (National Childbirth Trust). The branch 

is run by volunteers, we also have practitioners in the local area 

providing antenatal and postnatal services. 

 

 

 
 

What do we do? 
Groups – Bumps & Babies 

First Aid Courses 

Nearly New Sales 

Online information and support. 

 

With more volunteers, we can 

expand what we do locally. 
 

What does the NCT do nationally?  
Provides online support and information 

Provides phone support and information 

Campaigns for families on important issues 

Currently campaigning for better perinatal mental 

healthcare 

Provides courses for parents.  
 

Our Vision is of a world where no parent is isolated and 

parents are supported to build a stronger society. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can fit volunteering in with your family. 

At home and online based opportunities. 

Rota’s and role sharing. 

In branch and regional training. 

Full support for your role. 

 

Enhance your C.V. 

Learn new skills 

Meet new people 

Make new friends 

Support local families 

Make a difference 

  

  



Vacant Volunteer Roles 

o Bumps and Babies Coordinator & Volunteers – Thursday Afternoon 

13:00 – 14:30 on a rota basis. In Exeter @ The Baby Room, a group for 

expectant parents and babies under 1. You can role share and volunteer 

with your baby. 

o Hosts – Setting up meets and walks. (once per month or more) 

o Branch Secretary - support the organisation of the branch including 

organising team meetings, keeping the minutes of meetings. 

o Branch Fundraising Coordinator - Works with the branch to devise a 

fundraising plan and organises fundraising events with the help of the 

branch members and volunteers, throughout the calendar year to raise 

funds for NCT.  

o Branch Fundraising Team Volunteer - Works with the fundraising 

coordinator to help organise and run fundraising events. 

o Branch Cheeky Monkeys Coordinator - Works with the Fundraising 

Coordinator (if there is one in place) and Branch members and 

volunteers to organise a Cheeky Monkeys Party. 

o Baby First Aid Coordinator - Organises First Aid courses in the branch.  

o Branch Newsletter Team Volunteer - works with the Newsletter editor 

to help produce the branch newsletter. Writing pieces to be published 

o New Baby & Toddler Group Coordinator & Team – If we have enough 

volunteers, we could open another group in any area of the branch. 

o Branch Fathers' Contact who works with the Parent Support 

Coordinator to offer support and information to fathers. 

o Branch Lone Parents' Contact who works with the Parent Support 
Coordinator to offer support and information to lone parents. 

o Branch Premature Baby Contact who works with the Parent Support 
Coordinator and Branch Maternity Services Rep to offer support and 
information to parents who have a premature baby or may have a 
premature baby.  

o Branch Postnatal Depression Contact who works with the Parent 
Support Coordinator to offer support and information to parents who 
have PND, suspect they have PND or wanting information.  The 
volunteer should signpost to local medical or another organisation 
where appropriate.  

o Branch Working Parents' Contact who works with the Parent Support 
Coordinator to offer support and information to working parents or 
those thinking about becoming a working parent. 

https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/fathers-contact-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-lone-parents-contact-role-descriptio
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-premature-baby-contact
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-postnatal-depression-contact-role-de
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-working-parents-contact-role-descrip


https://babble.nct.org.uk/about-nct/about-us/policies-and-history/volunteer-charter 

https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/charters-and-best-

practice/branch-charter-and-best-pract 

 

Volunteer Charter 
This Charter describes what volunteers can expect from the NCT and in turn what the NCT 
asks of volunteers.  The Charter is in honour only, and cannot be legally binding. The NCT 
doesn’t intend to create a contract of employment with volunteers but wants to recognise the 
value and importance of volunteers in all that the charity does for parents. The NCT wants 
volunteers to enjoy what they do and have fun. 
 
As an NCT volunteer, you can expect to: 
✓ Feel valued by all personnel, paid or unpaid, in the NCT 
✓ Gain personal enjoyment and fulfilment from your volunteering 
✓ Put your own family first and say “No” when you need to 
✓ Carry out your voluntary work free from discrimination on any grounds: race, gender, class, age, 

disability, sexual orientation, parental or marital status, parental choices 
✓ Receive information about NCT’s achievements, vision, mission and current work plans 
✓ Access written descriptions of the role/tasks that make up your voluntary work 
✓ Access the necessary guides and support to carry out your voluntary work effectively 
✓ Be offered opportunities for further training 
✓ Know where to turn with questions or problems 
✓ Receive invitations to relevant meetings and social functions 
✓ Receive regular and constructive feedback from your team, and thanks for your contribution 
✓ Be consulted on matters directly or indirectly affecting your voluntary work 
✓ Be encouraged and supported to take on different roles, e.g. at a regional level 
✓ Understand the outcome of your voluntary work e.g. in fundraising to be told how much money’s 

been raised and how it’s been used 
✓ Receive information about arrangements for insurance, taking up references and reimbursement 

of expenses 
✓ Access appropriate guidance about health and safety and risk assessment 
✓ Be trusted with confidential information in the course of your voluntary work 

 
 

The NCT asks you to: 
✓ Carry out your voluntary work as well as you’re able, as outlined in agreed descriptions, other 

guidelines or in discussion as appropriate  
✓ Be an advocate for the NCT, acknowledging decisions taken by the NCT and working in 

accordance the charity’s vision, values and beliefs 
✓ Be reliable and welcoming to all parents-to-be, new parents and new volunteers 
✓ Respect the rights of enquirers, service users and all personnel in the Charity to be treated with 

courtesy and respect, and free from discrimination 
✓ Recognise your personal limits on commitment and, if possible, give advance warning of your 

intention to cease volunteering 
✓ Register a current e-mail address (or alternative contact) in order to receive regular bulletins and 

publications that keep volunteers up-to-date  
✓ Attend, wherever possible, relevant training sessions 
✓ Contribute to the work of the NCT by attending meetings or by providing reports or comments on 

consultations 
✓ Abide by the NCT’s equal opportunities and other policies, health and safety guidance and 

insurance requirements 
✓ Safeguard any assets of the NCT for which you’re responsible and make expenses claims in 

accordance with current expenses policy 
✓ Return any software or licences provided by the NCT when you cease volunteering 
✓ Notify the relevant person, if you’re unable to volunteer as previously agreed, or if you’re going to 

be delayed 
✓ Respect the confidentiality of information you receive whilst working as a volunteer and adhere to 

the Data Protection Act 
✓ Let the NCT know if the information and support you receive as a volunteer can be improved, 

passing on concerns about problems before involving others 

 

https://babble.nct.org.uk/about-nct/about-us/policies-and-history/volunteer-charter
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/charters-and-best-practice/branch-charter-and-best-pract
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/charters-and-best-practice/branch-charter-and-best-pract


Volunteer Roles 

Core branch team 

• Branch Coordinator (Gemma Reeves) who coordinates the work of the branch team, leads 
and develops the team and is the principal link between the branch and other parts of 
NCT.  This volunteer must be held by a member of the charity or someone who is planning to 
join. 

• Joint Branch Coordinator (Vacant) who supports the branch coordinator by taking on some 
of the tasks normally assigned to the branch coordinator by agreement with the branch 
coordinator.  This volunteer must be held by a member of the charity or someone who is 
planning to join. 

• Branch Treasurer (Sarah Anne Groom) who provides financial information necessary for 
the branch team to manage the branch’s finances, keeps the branch’s accounts up to date 
and prepares annual accounts using NCT's inline accounting system (Intrabiz).  This 
volunteer must be held by a member of the charity or someone who is planning to join. 

• Branch Deputy Treasurer (Sarah Wilson) who supports the branch treasurer by taking on 
some of the tasks normally assigned to the branch treasurer by agreement with the branch 
treasurer. This volunteer must be held by a member of the charity or someone who is 
planning to join. 

• Branch Membership Coordinator (Abby Coe) who welcomes those getting in touch with 
the branch (either directly or through other NCT channels) and encourages involvement and 
membership, keeps in touch with members and encourages renewals.  This volunteer must 
be held by a member of the charity or someone who is planning to join. 

• Branch Parent Support Coordinator (Kerry Gavriilidi) who coordinates parent support 
activities and responds to enquiries from local parents, putting them in touch with branch 
activities and services meeting their needs.  This volunteer must be held by a member of the 
charity or someone who is planning to join. 

• Branch PSA Link (Vacant) who maintains a link with the Parent Services Administrator 
(PSA) who deals with Antenatal and Postnatal course bookings.  This volunteer also 
coordinates any Branch Course Supporters attending the courses.  This volunteer must be 
held by a member of the charity or someone who is planning to join. 

Supporting the branch team 

• Branch Secretary (vacant) who works with the Branch Coordinator to support the 
organisation of the branch including organising team meetings, keeping the minutes of 
meetings. 

• Branch Volunteer (all) who helps out occasionally with ad hoc tasks, or whose role does not 
fit with the other role descriptions. 

Parent Support 

• Branch Bumps and Babies Coordinator (Vacant,) who works with the Parent Support 
Coordinator to run the local Bumps & Babies Group. 

• Branch Bumps and Babies Volunteer (Gemma Reeves(interim), Elizabeth Bell) who 
works with the Parent Support Coordinator and the Branch Bumps & Babies coordinator to 
help at the local Bumps & Babies Group. 

• Branch Social/Diary Coordinator (Vacant) who works with the Parent Support Coordinator 
to organise social events for parents and parents-to-be in the local community. 

• Branch Caesarean Contact (Vacant) who works with the Parent Support Coordinator and 
Branch Maternity Services Rep to offer support and information to parents considering a 
Caesarean or has had a Caesarean. 

• Branch Home Birth Contact (Claire Lowing) who works with the Parent Support 
Coordinator and Branch Maternity Services Rep to offer support and information to parents 
considering a home birth. 

https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-coordinator-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-coordinator-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/charters-and-best-practice/treasurers-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/charters-and-best-practice/treasurers-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/membership-coordinators-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/parent-support-coordinator-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-psa-link-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-secretaries-role-description
https://babble.nct.org.uk/volunteer/branch-volunteer-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/bumps-and-babies-coordinator-role-descripti
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/bumps-and-babies-coordinator-role-descripti
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/social-or-diary-coordinator-role-descriptio
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-caesarean-contact-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/home-birth-contact-role-description


• Branch Fathers' Contact (vacant) who works with the Parent Support Coordinator to offer 
support and information to fathers. 

• Branch Lone Parents' Contact (vacant) who works with the Parent Support Coordinator to 
offer support and information to lone parents.  

• Branch Premature Baby Contact (vacant) who works with the Parent Support Coordinator 
and Branch Maternity Services Rep to offer support and information to parents who have a 
premature baby or may have a premature baby.  

• Branch Postnatal Depression Contact (vacant) who works with the Parent Support 
Coordinator to offer support and information to parents who have PND, suspect they have 
PND or wanting information.  The volunteer should signpost to local medical or another 
organisation where appropriate.  

• Branch Working Parents' Contact (vacant) who works with the Parent Support Coordinator 
to offer support and information to working parents or those thinking about becoming a 
working parent.  

Fundraising 

• Branch Fundraising Coordinator (vacant) who works with the branch to devise a 
fundraising plan and organises fundraising events with the help of the branch members and 
volunteers, throughout the calendar year to raise funds for NCT. 

• Branch Fundraising Team Volunteer (vacant) who works with the fundraising coordinator 
to help organise and run Branch fundraising events to raise funds for NCT. 

• Branch Nearly New Sale Coordinator (Nicola Swarowicz) who puts together a NNS team 
from branch members and volunteers and works with them to organise our Nearly New Sales. 

• Branch Nearly New Sales Team Volunteer (All) who works with the Branch Nearly New 
Sales Coordinator to help organise and run Nearly New Sales to raise funds for NCT. 

• Branch NNS Helper (All) who helps on the day of the sale with any of the following: setting 
up the sale, till operator, packing, working in the refreshments area, security, tidying, packing 
up after the sale or another role assigned by the Branch Nearly New Sales Coordinator. 

• Branch Cheeky Monkeys Coordinator (vacant) who works with the Fundraising 
Coordinator (if there is one in place) and Branch members and volunteers to organise a 
Cheeky Monkeys Party. 

• Baby First Aid Coordinator (vacant) who organises First Aid courses in the branch. 

Communications and publicity 

• Branch Newsletter Editor (Vacant) who produces the local NCT newsletter for an audience 
of local members, parents and other relevant people by gathering articles, editing and laying 
out the newsletter. 

• Branch Advertising Coordinator (Vacant) who works with the newsletter editor to sell 
advertising to companies/individuals offering services of interest to our readership and to 
cover the newsletter’s costs. 

• Branch Newsletter Team Volunteer (Berrak Sanmartin) who works with the Branch 
Newsletter editor to help produce the branch newsletter. 

• Branch Press and Publicity Officer (Vacant) who develops relationships with the local 
media, writes and places press releases and helps publicise the NCT.  This volunteer must be 
held by a member of the charity or someone who is planning to join. 

• Branch Facebook volunteer (Berrak Sanmartin) who maintains and moderates the branch 
Facebook Page and promotes NCT.  

• Branch Twitter volunteer (Berrak Sanmartin) who maintains the branch Twitter account 
and promotes NCT.  

• Branch Web Coordinator (vacant) who develops and keeps up to date our branch pages 
on www.nct.org.uk so parents know who we are and how to access our activities. 

 

https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/fathers-contact-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-lone-parents-contact-role-descriptio
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-premature-baby-contact
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-postnatal-depression-contact-role-de
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-working-parents-contact-role-descrip
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/fundraising-coordinator-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/fundraising-coordinator-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/nearly-new-sale-coordinator-role-descriptio
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/nearly-new-sale-coordinator-role-descriptio
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/nearly-new-sale-coordinator-role-descriptio
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-cheeky-monkeys-coordinator-role-desc
https://babble.nct.org.uk/sites/default/files/resources/Baby%20First%20Aid%20Role%20descriptionFINAL.pdf
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/newsletter-editor-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/advertising-coordinator-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/newsletter-team
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/publicity-officer-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-facebook-volunteer-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/branch-twitter-volunteer-role-description
https://babble.nct.org.uk/info-resources/branch-and-volunteer-support/tools-guides/webmaster-role-description
http://www.nct.org.uk/


Membership:  

Why do core volunteers have to be members? 

The core volunteers need to be members because they are the NCT’s local decision makers. They represent 
the NCT locally and they are people that recruit and introduce volunteers to NCT. They therefore must receive 
and have access to and read NCT materials and NCT UK office must have their contact details and be able to 
communicate with them. They have huge influence over what the local branch 'looks like', they are the people 
responsible for the money raised on behalf of the charity locally, they are responsible if the branch gets 
audited or there is a legal dispute. By being members, they are protected by the charity in such eventualities 
and can be supported, it is also part of the insurance requirements that members are ultimately responsible 
for events. 

All volunteers are entitled to a reduced rate of £26.  

Membership benefits 

• Meet new friends through your local NCT branch – Wherever you live, we have a branch in your area 

where you can meet other parents going through the same life changes as you.  

• Regular newsletters from your local NCT branch - You'll be kept up-to-date about upcoming parent 

and baby events, courses and support groups in your local are. 

• Early entry to NCT Nearly New Sales – NCT members get exclusive early entry to top-quality baby and 

children's clothes and equipment at bargain price! 

• Partners join for no extra cost – You and your partner can have a joint membership at no extra cost, 

so you both have access to information, events and support through NCT. 

• Receive a monthly e-newsletters NCT Matters – Our nationally-recognised membership magazine is 

packed full of informative articles on everything from pregnancy through to early parenthood. 

• NCT Members Club - As a member you'll also be part of NCT Members Club, with free access to a 

collection of money-saving rewards, discounts and services covering everything from the weekly shop 

to maternity clothes to shoes for toddlers, from cinema tickets to laptops, and household bills to 

holidays (with or without the kids). There’s even a free legal advice line… just in case. All intended to 

make life as a new mum or dad just that little bit easier. https://www.nct.org.uk/membership/club 

• Free access to the NCT House Swap Register http://ncthouseswap.ning.com - Holidays are 

expensive, and finding suitable baby-friendly accommodation can be a hit or miss experience. NCT’s 

Houseswap Register has been running for over 20 years and enables you to swap your home with 

other registered members.  

• Becoming a member is a way of saying YES to supporting parents – NCT represents the needs and 

priorities of parents across the UK, at both Government and local policy levels, to ensure continued 

improvements in parent services. Your membership also helps NCT to continue to deliver services 

such as our busy helplines and to support disadvantaged parents through a range of practical 

outreach projects. 
 

https://www.nct.org.uk/membership/club
http://ncthouseswap.ning.com/


‘I’ve registered as a volunteer with the Branch Coordinator, what 
next?’ 

Once you have registered as a volunteer you will receive a membership 
number, once you have this you should be able to access Babble, the NCT 
Intranet. www.babble.nct.uk 

Once your logged in to Babble you can access the NCT volunteer introduction: 

https://babble.nct.org.uk/volunteer-online-induction-training 

You will also be able to look up the role specific guidebooks for your role as 
well as lots of other valuable information. 

If you are on Facebook, you may like to join the following groups: 

Our branch volunteer group:  
www.facebook.com/groups/744766578993721 
Our branch parent support group: 
www.facebook.com/groups/NCTexeterandeastdevon 
NCT Branch Volunteers, South West Region: 
www.facebook.com/groups/NCTSouthWestVolunteers 
NCT Volunteers Supporting Parents: 
https://www.facebook.com/groups/nctparentsupport 
 

Remember to Like our Facebook page and follow us on Twitter: 

https://www.facebook.com/NCTExeterandEastDevon 

Twitter: @nctexeeastdevon 

Congratulations on becoming a volunteer with NCT Exeter and East Devon 
Branch and helping to support parents and parents to be in the local area.  

Thank you for your contribution.  

 

 

 

http://www.babble.nct.uk/
https://babble.nct.org.uk/volunteer-online-induction-training
http://www.facebook.com/groups/744766578993721
http://www.facebook.com/groups/NCTexeterandeastdevon
https://www.facebook.com/groups/NCTSouthWestVolunteers
https://www.facebook.com/groups/nctparentsupport
https://www.facebook.com/NCTExeterandEastDevon

