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perspective

Trained and ready for action!
Newly qualified NCT practitioners, fresh from 
university-level training, reveal what it was like to 
start working with parents
NCT reaches more than 100,000 parents each year through antenatal 
classes and postnatal support, and yet not all parents realise the rigorous and 
extensive training that practitioners undergo before they are licensed. There 
are currently around 300 students undergoing degree-level training in parent 
education at the University of Worcester, in association with the Open College 
Network. After qualifying they will be able to join the existing workforce of 
821 licensed NCT practitioners. They may plan to become antenatal teachers, 
postnatal leaders or breastfeeding counsellors, and to specialise in other 
areas, for example, yoga for pregnancy, or a mixture of these specialisms. 
What they share is a passion for supporting parents through their first 1000 
days, from pregnancy to age 2. 

We asked newly qualified practitioners Kathryn Maintzer, antenatal teacher, 
and Alys Vaughan-Williams, breastfeeding counsellor, to tell us about their 
training and first year of working with parents.

Mapping NCT services
• There are currently 821 licenced NCT practitioners
• They deliver more than 150,000 hours of support to parents every year…
• …across more than 30 different services
• ...and 40,000 events and parent contacts
• That’s an average of 200 hours per practitioner per year
• Reaching more than 150,000 parents

These figures have been compiled as part of the OurNCTservices project, 
which is taking a comprehensive look across all our services for the 
first time. The project babble page has more information about how 
practitioners can get involved:  https://babble.nct.org.uk/about-nct/our-
work/research/ournctservices-time-insight-and-review
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Kathryn Maintzer, NCT antenatal teacher
Kathryn was among the first NCT students to train on the Birth and Beyond 
degree course at the University of Worcester, and gained her licence for 
teaching on NCT Essentials antenatal classes in 2013. She qualified as a 
breastfeeding counsellor in 2015, and then topped up her training to become 
a full NCT antenatal teacher in 2016. 

From performing arts to NCT
“Before NCT, I attended a performing arts school but then chose to change 
paths and study for a BA Hons Arts degree at Exeter University, where I met 
my husband. After a brief foray in the world of stock-broking before my first 
baby was born, I looked after our four children at home, whilst enjoying 
volunteering for various community groups.”

“With NCT, I learnt to reflect and be self-compassionate, while I enhanced 
my self-knowledge in a way I hadn’t anticipated, enriching my NCT journey 
and my personal life. At the same time with others, I developed my ability 
to actively listen and empathise, to be real, warm and accepting whether a 
person holds the same or different values to me. And of course alongside  
this, plenty of theory, knowledge and skills with which to facilitate  
antenatal groups!”
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The moving landscape of new parenthood
“When my children were small I just loved being with other new parents 
in my community, building a rapport and supporting each other through 
good times and bad. Training with NCT has meant I continue to experience 
this moving landscape of new parenthood, even though my own babies are 
grown! I’m also motivated to work to improve maternity services for parents 
and families as an NCTP service user representative working alongside local 
NHS providers and commissioners in our Maternity Voices Partnership.”

The privilege of working with parents
“I had already experienced facilitating NCT Essentials antenatal courses, and 
the Breastfeeding session of an NCT Signature antenatal course, so was fairly 
confident in my skills by the time I began my first full Signature course a few 
months ago. I didn’t anticipate how much I would value the extra time in the 
course, which allowed for more enriching discussions, covering topics in 
more detail. I also loved seeing relationships build over a longer time to a self-
supporting network. I feel privileged to work with parents during the changes 
and challenges they encounter, and don’t regret a minute of my journey to 
this place.”

Alys Vaughan-Williams 

Alys has been working as a self-employed environmental archaeologist 
before her training as an NCT breastfeeding counsellor (BFC), qualifying in 
2016 on “a very different path”.
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“My parents attended an NCT course back in the 1970s, so I grew up with 
‘NCT friends’. It was always portrayed a positive experience and I knew it was 
something I wanted to emulate when I had children.

“My health visitor encouraged me to train as a breastfeeding peer supporter.  
I enjoyed the experience and wanted to do more so I looked into NCT 
training. Apart from my new NCT vocabulary, the main change for me has 
been the ability to stand up (or sit down) and facilitate. I have spent my life 
avoiding doing this, so it was my biggest challenge! 

“As a BFC we have two roles. Facilitating an antenatal session, which I did 
think meant teaching parents to breastfeed in two hours. As wonderful as 
it would be to do that, I have come to realise it is about providing them with 
the tools to start breastfeeding, and having the knowledge and confidence 
to ask for help early on. And hopefully build confidence in me as a source of 
support. The second role is as a counsellor. Part of facilitating is listening, 
but this takes it to a whole new level. And it isn’t just listening, it’s exploring 
and reflecting, being impartial, non-judgemental, whilst also imparting 
knowledge. Which is quite a hurdle as a student. The training is intensive, and 
sometimes you wonder if you’ll ever ‘get it’, but the support of the tutors and 
fellow students is strong, and it is a huge confidence boost when it does start 
to fall into place.”

Reality is never quite the same as role play
“Running my first breastfeeding session was greatly improved by having 
facilitated a few Essentials antenatal courses, as reality is never quite the 
same as role play. Parents express such diverse behaviours, feelings and 
opinions, some of it based on fear which can prove challenging. As much I 
hate to say it, reflection does actually help you improve! In terms of 1:1 work, 
the BFC training works, and there is a lot of satisfaction in being with  
mothers, whether that is working through concerns or directly helping  
with breastfeeding.

“I am still learning, and part of that is learning to incorporate the counselling 
skills we were taught into my sessions and everyday life. They help in both 
Essentials and as a BFC, as well as with friends and even my children.  
Though I’m not sure they’d always describe me as empathic. Or calm.  
Or a good listener…”



Train with NCT!
NCT training is family-friendly and flexible with full or part-time options, 
and provides regional face-to face-contact with tutors and other students.

• We offer the only university-accredited qualification in parenting 
education, Birth and Beyond Foundation Degree.

• Access to our courses is by pre-existing qualifications, or our unique 
Access to Training course.

• NCT provides free, high quality, continuing professional development 
with study days, mentoring and supervision.

• Because you’ll be self-employed you choose when to work - and when 
not. You’re in control. We even take care of bookings and payments.

• Missed out on midwifery entry or only want to study with us? Then why 
not think about our Birth and Beyond Foundation Degree? 

• You can also continue your own studies by moving onto our top up BA 
(Hons) Degree at L6.

For more information see the NCT education and training webpage 
https://www.nct.org.uk/nct-college
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